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Life after Osco Savon in the Not for 

Profit World 

Osco/Savon Alumni always lived by the “Count on Peo-

ple Who Care” way of business life,  Now long after the 

company, we grew to know and love has gone, we find 

this way of going about business has lived on with 

many Alumni.  Inside this edition of Connections you 

can learn about Alumni who are making a difference in 

their Community by helping those less fortunate and 

those wanting to make a difference.  There are likely 

many other Alumni working and or serving in the non-

profit arena.  We would love to share their stories as 

well so please share your involvement or the involve-

ment of other Alumni by sending their story and a few 

pictures to: oscosavonalumni@yahoo.com 
  Osco/Sav-on Alumni Club 

P.O. Box 1024     

Lombard, IL 60148 

   Story continued on page  8 

   

 AZ Osco SavOn Brunch 

Forty-one Osco alumni and friends gathered at the Tonto 

Verdi Country Club in Rio Verdi, AZ, on Sunday, March 3rd, 

to reminisce with old friends and former colleagues and to 

enjoy a delicious brunch.  

 

Jerry and Tsue Osterman produced record Raffle ticket 

sales of $230. Tim Sauer was the lucky winner of$115, with 

the Alumni Club receiving $115. Mike Cihlar was the lucky 

winner of a box of Lanzi’s Nut & Rice Crunch candy donated 

by Jerry Osterman and now available from Amazon.  

 

Stan Peterson shared the Walker Cup golf outing results 

from the previous day.  

 

A highlight of the day was presenting Jack O‘Connell with a 

birthday cake celebrating his 90th birthday (March 8) and 

singing to him a rousing song from all attending.  

 

We concluded the 13th annual brunch by announcing that 

the Walker Cup will be held on Saturday, February 29, 2020 

and the 14th Annual AZ Osco Savon Brunch will be on Sun-

day, March 1, 2020.        Tom Nielsen                                    

Photos on Page 4 by Paula Ready 

 

AZ Walker Cup Golf Event 
 

The annual Walker Cup and Osco/Savon Brunch was held at 

Dove Valley Ranch and Tonto Verde Golf Club on March 2nd.  

There were 16 golf participants on Saturday that began 

with 45 minutes of light rain and then broke into a sun-

warmed afternoon.....a tribute to winter in the Valley of the 

Sun.   

 

JulieAnn Walker, Sherry Gienger, Tork and Shirley Fuglestad 

joined the group of golfers for the great lunch provided by 

Dove Valley Ranch Golf Course and the 1/2 lb. burgers were 

cooked to perfection.  John McGovern and Frank Stock ate 

more than their share of the delicious chocolate chip cook-

ies.... predictable lack of control.   

 

Julie Ann Walker, dressed in Walker Orange was a demand-

ing hostess in the selling of mulligans....Gerry Bay was in 

awe as he has never had to buy tee gifts before.   

 

Story continued on page 5 

mailto:oscosavonalumni@yahoo.com
http://www.oscosavonalumni.com
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Board Meeting 
Highlights 

 

Nine Board Members attended 

the March 9th Board meeting 

conference call.  The clubs fi-

nances stood at $13,655. The 

2019 Illinois Corporate Filing was 

completed as of 12/10/2018. 

 

Board members in attendance 

recapped the recent Arizona 

events which are covered in de-

tail in this edition of Connec-

tions. 

  

Check out all the upcoming 

events on this page and plan to 

attend those you can. 

 

An in-depth review of delinquent 

members took place at the 

meeting and as in the past the 

Board approved dropping mem-

bers that are delinquent with 

their 2018/2019 dues. 

 

Once again our annual Board 

Member Elections will take place 

shortly.  We are always interest-

ed in attracting new Board Mem-

bers; we meet 4 times per year 

so it’s not a big drain on the 

members time.  Don’t hesitate 

to step up and be a part of keep-

ing the Osco/Savon culture alive. 

 

 Next Board Meeting 5/18/2019 

 

Pharmacy Nastalgia from Lead-

ers Past and Present  

 
As Gerry Bay recalls in the early ‘70’s, 

the average retail was approximately 

$4.80 with a gross margin of 50%.  Can 

you EVEN imagine?  Third party and 

Medicaid represented just under 10% 

of prescriptions filled – 90% CASH? 

Crazy!  Pharmacists in California made 

approximately $6.50 per hour.  Brad 

Trom remembers in 1972 he made 

$13,500 and bought a house for 

$46,000 in Chicago and was living 

large! Technology at that time was a 

counting tray and IBM Selectric type-

writer, and Baker units were the new 

automation.   

The 80’s brought Kevin Tripp to Oak 

Brook, IL from Cheyenne, WY.  Kevin 

recalled Don Hoscheit, who many con-

sidered one of the fathers of modern 

chain drugstore pharmacy, recruited 

him from a Unit Manager for Buttrey 

Food.  Our technology was changing.  

The installation of our proprietary 

pharmacy system, (AKA – ADSRx) was 

taking place.  Remember the cool 

green screens and the really busy 

stores had Kirby Lester’s.  We had 750 

plus stores which included all of Jewel 

Osco and Osco Drug stores.  On a TO-

TAL company sales basis, we were 

neck and neck with Walgreens.  The 

company had just completed the re-

branding of the Skaggs and Sav-

on.  The rebranding of Sav-on was per-

haps one of the biggest marketing /

branding blunders in modern retail 

history.   

In 1989 when Tom Rousonelos gradu-

ated from pharmacy school and re-

ceived an offer letter from American 

Drug Stores for $22.50/hour, he 

thought he’d hit the Jack-

pot!  Prescriptions were still received 

by the patient handing us a written 

script in what appeared to be short-

hand or given to you over the phone 

by a physician who talked faster than 

an auctioneer!  Third party and Medi-

caid was now up to around 50-60% of 

our business. Nothing adjudicated yet 

and you were rocking when you mas-

tered the universal claim forms.  Now 

the only time we had to whip out the 

old IBM was when the computer went 

down.               Continued on Page 11 

 
ROMEO Club Brunch - Weekly 
ROMEO (Retired Osco Merchandis-
ers Eating Out)  

Date: Fridays: Now Thru April 2019.  
***Beginning May 3, meet the 1st and 3rd Friday 

with the last gathering being Friday May 17th  

 ***RESUMING SEPT. 6TH THRU DEC. 20, GATHERING ON THE 

1ST AND 3RD FRIDAY EACH MONTH. 

 

Place:  The General Store        

Loc:  Scottsdale, AZ 

Time:  11:30 am 

Organizer:  Gerry Bay 

geralddbay@me.com           

 

Osco/Savon Party 

Date: Saturday:  April 27th, 

2019 

Place:  BJ’s Restaurant 

Loc: Brea, CA 

Time:  1:00 PM – 6:00 PM 

Organizer: Dan Quinn & Al 

Pineda 

danquinn70@gmail.com  

alpineda09@yahoo.com 

 

Indy 500 Event 

Date: Thursday May 24th, 

2019 

Place:  John Nieman’s Home  

Loc:  Indianapolis, IN 

Time:  11:30 am 

Organizer: 

John Nieman III 
jjnieman3@yahoo.com 

 

Chicagoland  Event 

Date: Thursday: September 

19th, 2019 

Place:  Bohemian Crystal 

Loc:  Westmont,  IL 

Time:  5:00 PM to 9:00 PM 

Organizer:  Diane Heatter 

kenheatter 

 

Spouses, guests and friends 
are welcome to join in the fun 

and nostalgia at our events 

mailto:jjnieman3@yahoo.com
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Ballot 

2019-2020 Board of Directors 

     Position   Vote Candidate 

 
       

 

President     Gary Hunstiger 

Vice President     Open 

Secretary     Open 

Treasurer     John Fields 

  
        

Director     Larry Anderson 

Director     Ray Delcourt 

Director     Jerry Gonyo 

Director     Diane Heatter 

Director     Curt Larson 

Director     Tom Nielsen 

Director     John Nieman 

Director     Al Pineda 

Director     Dan Quinn 

Director     Bobbie Riley 

Director     Larry Wahlstrom 

Director     Glen Yergeau 

        

                                Write-In 

#1: indicate name and 

position 

      

                               Write-In 

#2: indicate name and 

position 

      

                  Write-In 

#3: indicate name and 

position 

      

        

http://www.oscosavonalumni.com/
http://www.oscosavonalumni.com/
http://www.oscosavonalumni.com/
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(l- r) Kathy Bay, Barb & Roger Carpenter, Gerry Bay,  Ellen & Dave 
Schoenbeck, Curt Larson  

(l-r) Mike & Leigh Cihlar, Tim & Sandy Sauer, Stan & Deone Peterson,   

John & Sharon McGovern 

(l-r) Shirley & Tork Fuglestad, Dick Davis, Jack & Bev O’Connell, Sandy 
Davis, Gloria & Jim Johnson  

(l-r) Liz van Valin, Ron Grove, Carol & Brent Keil, Paula & Haven Ready,  

Jerry Osterman, Tom Nielsen  

(l-r) Frank & Carolyn Stock, Wes & Sherry Gienger, Julie Ann Walker, 

Tsue Osterman, Marcia, Vercel, Roald & Pauline Fuglestad  

 

(l-r) Jack & Bev O’Connell 90th Birthday 
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Deone Petersen in addition to tournament coordinator and cohost, was the roving photographer and motivator.   

The competition was fierce with 2 foursomes finishing at 9 under and 2 foursomes at 7 under.  The final winners were 

determined by a scorecard playoff; the victors were Dennis Pierini, Gary Castle, John Eversman, and Roger Carpenter.  

Mo Murray and Kristen Stout walked away with the long drive honors, Gerry Bay and John Eversman stole the closest 

to the pin contest and Roger Carpenter sank the longest putts on both the front and back 9’s. The “Brune Ball” com-

petition was interesting as well, Curt Larson has the distinguished honor of losing the ball on hole #2 for the second 

year in a row!! You do not want Curt on your team for the “Brune Ball” event! The team of Mo Murray, Tim Sauer, Frank 

Stock and Wes Geinger made it thru 15 holes and won the trophy with a score of 7 over par. 

The highlights were many, but Mo Murray had an outstanding eagle on hole 17, a 100-yard wedge shot from the fair-

way and Mike Cihlar hit the drive of the day on 18....It traveled 280 majestic yards but unfortunately trickled into the 

water in front of the green......no fair.  He really does need new clubs.  By the way, Curt Larson invested in new Pings 

and is honing his game so everyone should beware in the future pairings. 

We want to thank the tournament coordinators Stan and Deone Petersen, Mo Murray and John McGovern for all their 

hard work and as always for the color commentary provided by Gerry Bay. 

Ok, time to listen.  Next year, “2020” the “Walker Cup” will be held on February 29th yes it is a “leap year” and our 

annual brunch will be on March 1st.  Mark it down on your calendars.  Let’s make this the best year ever. The Walker 

Cup will be #7 but Ken had been coordinating these events every year since our arrival to the desert. “2020” will be the 

20th anniversary of the Osco/Savon Alumni golf outing. We are all getting to a point in life where our knees, hips, and 

memories are failing and you will soon not remember who your friends were if you had any.  Don't miss the event be-

cause of a lack of planning.   Even if you don't like these people, come to tell them so.  How much fun can that be? 

L to R: Gary Castle, Tim Sauer, John Eversman, Greg Houk, Frank Stock, Gerry Bay, Julie Anne Walker, Dennis Pierini, Roger Carpen-

ter, Wes Geinger, Tork Fuglestad, Mike Cihlar, Mo Murray, Kristin Stout, John McGovern, Chris Stout, Deone Petersen,                    

Stan Petersen & Curt Larson 
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(l-r) Roger Carpenter, Chris & Kristen Stout  

and  John Eversman 

Julie Ann Walker & Stan Petersen 

Kristin & Chris Stout, John McGovern                    

and Greg Houk 

(l-r) Dennis Pierini, Gary Castle, Roger Carpenter 

and John Eversman 

(l-r) Mo Murray, Tim Sauer, Wes Gienger and  

Frank Stock 

(l-r) Mike Cihlar, Curt Larson, Gerry Bay   

and Stan Petersen 

(l-r) John McGovern, Curt Larson, Gerry Bay  

And Stan Petersen 

BEWARE 

Intruder 

Closest to the 

Pin Gerry Bay?? 



Member  
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Greg Roegiers works for the Idaho Foodbank as the Dis-

tribution Manager. 

 

It is the largest Foodbank in Idaho of the 3 Feeding Ameri-

ca locations in the state. 

 

Because of some of the remote areas they operate, Greg 

appreciates the beauty of the state.  Many times the only 

way to feed people in these remote areas is through a 

mobile pantry distribution (they just pull a truck or semi 

into a parking lot and hand out free food in communities 

that are food insecure.) 

 

In the picture with Greg is their 

driver Jay who says he  "works for 

hugs".  Very inspiring. 

 

Greg lives in Boise with his wife 

Anne (also a former Osco Savon 

team member). 

 

 

Life after Osco Savon in the nonprofit 

world 
Lori Neblung is the Officer of Re-

cruitment at Trinity College Prep High 

School. (All girls) 

Trinity instills Knowledge, Strength, 

and Faith in our young women!  In set-

ting the stage for a life of signifi-

cance, Trinity empowers its young 

women to make a positive change in 

the world, blazing a path for the women who come after 

them.  And that is why we call them Blazers. Trinity High 

School has been empowering young women to succeed in 

college and beyond for 100+ years. We have been teach-

ing math and science to young women before it was “cool” 

to teach math and science to women at al 

 

 

The best part of this role is working with seventh and 

eighth grade girls to inspire them to come to Trinity High 

School and become all that they can be.  Trinity is a place 

where girls are leaders in all areas! 

 

 

 

 

 

 

 

 

 

 

Lori started as a part time cashier at #881 in Clinton, 

IA.  Moved around the Midwest in store level management 

roles, landed at the Oak Brook office in 1986 working in 

On-Store Systems.  Moved around to various roles in adver-

tising and scan administration in Oak Brook/Franklin Park 

until the American Stores merger when I moved to Salt 

Lake City in 1998 as Director of Store Systems. When Al-

bertsons bought ASC in 1999, I declined the move to AZ 

and returned to Chicago for new career adventures . 
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Kevin Campbell left Albert-

sons in 2004.  In 2005, he 

joined Kmart and Sears 

until January of 2011.   In 

April of 2011,   Kevin ac-

cepted a position with 

Home of the Sparrow, Inc., 

a 501©3 Not for Profit 

Agency that provides shel-

ter and services to home-

less women and children in 

Northern Illinois.  Since in-

ception 31 years ago, HOS 

has expanded to a large transitional shelter that can 

serve 45 individuals a night, three subsidized apart-

ments, and 27 housing units.  65% of the shelter resi-

dents are children and 97% of HOS clients successfully 

obtain permanent housing.   In 2018, 2,895 homeless 

women and children were impacted by HOS through 

the HOS shelter, outreach and prevention programs.   

Kevin holds two titles 

with Home of the Spar-

row. He is VP of Retail for 

the Sparrow’s Nest Thrift 

Store and Donation Cen-

ters, a seven store chain.  

He is also Director of Op-

erations of Community 

Threads, a resale store 

501©3 that rewrote their 

by-laws in 2018 assigning 

sole governance to Home of the Sparrow, Inc.  The 

purpose of all 8 stores is to support the mission of 

Home of the Sparrow, Inc.    100% of the Resale net 

proceeds are used for HOS programs and services.   

With the exception of mattresses and box springs, 

everything sold in the stores is donated.  Donations 

are accepted at all stores.  Not only do the stores pro-

vide unrestricted income and daily cash flow to HOS, 

they are a zero cost provider of clothing, furniture 

and housewares to Home of the Sparrow clients.  

There is over 100,000 sq. ft.  of space devoted to re-

sale. There are five boxed trucks that average 300 

free furniture donation pickups each month.  The 

stores recycle 850,000 lbs. of textiles (clothes, shoes, 

belts, purses) and 725,000 lbs. of hard goods 

(housewares, books, home décor) annually.  Across the 

eight stores, 20,000 register transactions are per-

formed monthly.   

The 7 Sparrow’s Nest Stores are located in the North/

Northwest Chicago suburbs of Algonquin, Cary, McHenry, 

Woodstock, Mundelein, Third Lake and Palatine.   Commu-

nity Threads is located in Arlington Heights.  

In 2011, there 

were four Spar-

row’s Nest Thrift 

Stores.  Between 

2012 and 2017, 

Kevin opened 

three more Nest 

Stores and in 2018 

orchestrated the 

addition of Com-

munity Threads.  “As a merchant with Albertson’s and 

Sears, I negotiated with vendors to get the best cost.  

Now I negotiate with landlords to get the best commer-

cial lease.”   Kevin states that in traditional retail stores, 

management interacts primarily with employees and cus-

tomers.  In Not for Profit Resale, management regularly 

interacts with employees, customers, volunteers and do-

nors.   Kevin mentions, “Resale is an art form.  You never 

know what, how much or when it is going to come in 

through the donation door.  The application of a little bit 

of science and metrics to this unbridled stream of goods 

can produce favorable results.”  Kevin credits his store 

and support center experience and learnings with Osco/

Jewel/American Stores/Albertsons to the success in his 

stores.     “It has been very gratifying and rewarding to 

have this opportunity to apply my corporately honed re-

tail knowledge and experience to help make a difference 

in the world.  It is as if I was being groomed for this job all 

along.”    

For more information on Home of the Sparrow, Inc.  go to  

www.hosparrow.org       

http://www.hosparrow.org


Rich & Sue Cline Rich worked for 

Jewel-Osco/Albertsons for 34 years 

in various leadership operating posi-

tions.  He also spent an additional 7 

years working for other supermar-

ket and general merchandise retail-

ers. 

 In 2013 Rich connected with Idaho 

Youth Ranch which is a Boise-based 

non-profit agency that helps kids 

who have been affected by trauma 

in their lives. (divorce, abuse, alcohol-

ism and other events).  The Idaho 

Youth Ranch is over 60 years old and uses various facili-

ties, services and treatments to help these kids to a more 

promising future. 

The Idaho Youth Ranch raises funds in various 

ways….through grants, cash donors as well as property 

and service donors.  The largest source of revenue for the 

agency are the 25 thrift stores that operate throughout 

the state.  Rich has brought his extensive retail expertise 

to this thrift operation to help drive revenue and profit 

for the mission. 

Rich has been driving agency results for over 5 years now 

and is currently Sr. Director of Social Enterprise.  In addi-

tion having responsibility for the stores, store teams and 

field staff, Rich is responsible for all of the agency distri-

bution centers, transportation fleet, E-Commerce opera-

tion and donated vehicle sales. 

Rich is currently working on major process reengineering 

for all parts of the thrift supply chain in an effort to en-

sure that as much profit is given to the Idaho Youth Ranch 

mission. 

Sue Cline worked for over 25 years with Jewel-Osco/

Albertsons in Deli, Bakery, Merchandising, HR, Recruiting 

and field leadership positions.  Sue also worked in leader-

ship positions at Winn-Dixie and A&P in recent years. 

In 2014 Sue connected with the Idaho Youth Ranch to help 

them develop critical training programs for the agency 

employees.  This work connected her closely with the Pro-

grams team who spend their time treating client chil-

dren.  Over the course of 3 years, Sue ran the Youthworks 

job training program and became critically involved in the 

Quality Assurance side of Programs, helping them follow 

state mandated regulations as well as critical grant rules. 

In 2018, Sue was promoted to Sr. Director of Idaho Youth 

Ranch Programs, which gave her full responsibility for all 

of the programs and facilities charged with treating cli-

ents every day.  This includes a 256-acre ranch, a short-

term shelter home, out-patient services, and equine thera-

py.   
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In 2018, Sue was promoted to Sr. Director of Idaho Youth 

Ranch Programs, which gave her full responsibility for all 

of the programs and facilities charged with treating cli-

ents every day.  This includes a 256-acre ranch, a short-

term shelter home, out-patient services, and equine ther-

apy.  Sue also works closely with state and community 

partners like Idaho Dept. of Health and Welfare, St. Lukes 

Hospital, The Katheryn Albertsons Foundation and other 

key community groups and businesses.  Sue recently led 

an effort to get Idaho Youth Ranch accredited with Medi-

care so that the agency can help more kids. 

Sue will continue to lead Programs as they build out their 

new ranch equine arena, ranch residential facility and crit-

ical new treatment models as Idaho Youth Ranch builds a 

more promising future for Idaho kids! 

Rich and Sue reside in Boise now, enjoying hiking, moun-

tain biking, white water rafting and enjoying the fresh 

clean life that Idaho offers 

John Nieman loves 
his afterlife from re-
tail and focuses on 
feeding those that 
need it. 
 
Since retiring in 
2013, he has had the 
opportunity to work 
with 3 Feeding 
America food 
banks.  It is a dream 
come true since John 
served on The Board 

Of Directors at The Greater Boston Foodbank.  He 
fell in love with food banking during those two years 
in 2004 to 2006 while working at Shaw's Grocery 
Chain. 
 
Currently John is working to supply fresh produce to 
food banks across 8 States surrounding Indiana.  He is 
based at Gleaners Foodbank in Indianapolis.   

 
 



John Nieman continued from page 9 

 
It is a great job working with farmers and gardeners to 

buy (or get donations) and then bringing trailer loads of 

that product to our warehouse and then remixing loads 

so small foodbanks can take small portions to meet 

their needs.  Johns goal this year is to move 15 Million 

pounds of produce through our warehouse to those 

food insecure people in our service area. 

 

Prior to moving to Gleaners, John worked 2 years in 

Phoenix at St. Mary's Foodbank and 1 year at Second 

Harvest Foodbank in Muncie, IN. 

Al Pineda has been a volunteer Small Business Mentor 

for 4 years.  I helped found the new East San Gabriel 

Valley SCORE chapter in 2016 and it continues to expand 

its services for the cities of Azusa, Baldwin Park, City of 

Industry, Claremont, Covina, Diamond Bar, Glendora, 

Montebello, West Covina and Whittier. 

 

In addition,I work very closely with 2 local universities, 

LaVerne Business College and Cal Poly Pomona, where 

SCORE helps mentor students in the Integrated Business 

Program.  Simply put, we bring ‘reality’to the school 

experience.  

 

Our Vision 
Every person has the support necessary to thrive as 
a small business owner. 
 

Our Goal 
We will help 1 million clients by 2020 
 

Values, Beliefs and How We 
Act 
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Clients Matter 
Our clients' success is our success 

 
Small Business Matters 
Small business is the engine of our national economy 

through business formation, job creation and wealth 

building. Small businesses and their support are critical to 

vibrant communities in our society. 

 

Giving Back Matters 
We give volunteers, stakeholders and sponsors the ability 

to give back to communities through their support of 

SCORE. Successful small business owners understand the 

importance of giving back to their communities. 
 
Volunteers Matter 
SCORE is volunteer business people helping small business 

people solve business problems. Volunteers give freely of 

their time, energy and knowledge to help others. SCORE 

volunteers donate over 1 million hours of their time each 

year to support their communities. 

 
Experience Matters 
A client’s experience matters – the truest measure of 

our mission and our service – we ensure that our clients 

have a positive experience. A volunteer’s experience mat-

ters – their relevant knowledge, wisdom and experience 

serve our clients through mentorship and education. A 

volunteer’s experience with SCORE matters – we ensure 

that volunteers find value and satisfaction while engaged 

with SCORE. 

 
Relationships Matter 
In relationships, we act with integrity, respect, honesty, 

purpose, and professionalism. We listen with an open 

mind, encourage and openly communicate with all people 

seeking help from SCORE. Personal, long-term relation-

ships are a driver of small business success. Community 

alliances are critical to the success of SCORE. 
 
Diversity Matters 
We believe in the importance, value and power of diversi-

ty – diversity of people and diversity of thought. The di-

versity of race, gender, ethnicity, geography, and experi-

ence is important and valuable in SCORE. We strive to 

achieve diversity of our volunteer corps, staff, board and 

clients. 
 
Lifelong Learning Matters 
We believe that small business owners who are lifetime 

learners adapt to change more readily and are more suc-

cessful. Volunteers as lifelong learners remain relevant, 

achieve personal satisfaction and growth. 
 
 

https://s3.amazonaws.com/mentoring.redesign/s3fs-public/SCORE-Values-Beliefs.pdf
https://s3.amazonaws.com/mentoring.redesign/s3fs-public/SCORE-Values-Beliefs.pdf
https://s3.amazonaws.com/mentoring.redesign/s3fs-public/SCORE-8.5x11_Diversity%20Handout-2018-rev6_0.pdf


Pharmacy Nostalgia Continued from Page 2 

We all still remember the emergency drawer with typewriter, Bates stamp and other ancient artifacts that were con-

sidered innovative when Gerry Bay began filling prescriptions.  Open hours for pharmacies were 8-10, and 24hr phar-

macies started to become an important part of our pharmacy network.  

 

Tom Rousonelos remembers his first time “placing the order.”  Inputting every order number on the Telxon and order-

ing based upon an OP/OQ written on a dot on the shelf.  Transmitting the order by 7pm and hoping the squealing 

from the Telxon would be accepted over the phone.  On warehouse delivery day, which came once a week, every tech 

was on the schedule! 

In the 90’s early on we were given responsibility to manage the Lucky pharmacy business and later completed the 

dual branding with the Savon brand.  Lucky had about 150 pharmacies between both North and South.  It wasn’t until 

about 1994 that our team was given responsibility to manage all American Stores pharmacies including Acme.  At this 

time Pharmacy was expanding rapidly and wasn’t just for the corner drug stores anymore. Retailers including grocers, 

mass merchants and club stores seemed to be getting into the business to be poised to capture their share of the 

predicted volume increase from aging baby boomers.   This, along with all 75-80 pharmacy schools transitioning to the 

PharmD degree, resulted in quite a pharmacist shortage and skyrocketing pharmacist wages.  Who would have predict-

ed international recruiting and sign-on bonuses of $30,000. 

Brad Trom shared some memorable moments many of us will remember well.  Like the LA earthquake - a huge deal as 

stores were closed and customers were all about getting their medications. The LA riots - many stores closed and 

some were vandalized.  Looters literally drove thru the front doors with pick-up trucks, put a chain around the safe 

and pulled it out of the store.  During a visit to the affected area with Dennis Palmer, a local resident explained how 

he had stood on the roof of the Sav-on Express store with a rifle to keep the looters from burning the store (at least 

that's what he said...).  And last but certainly not least - the UFCW strike (longest, largest in the USA) something like 

90%+ crossed the picket lines   

As the century turned and we all survived Y2K, we now included Albertsons and the Pharmacy team had moved from 

SLC to Scottsdale.  We added Shaw’s and Star Markets and were up to around 1,800 pharmacies.  IVR and automated 

calls had hit the stage and electronic prescribing was in its infancy.  We had tested every in-store robotic device availa-

ble and helped make each of those companies better. In 2006 we received the news that Albertsons, CVS, and SUPER-

VALU had entered into an agreement that has to be one of the most complicated in retail pharmacy history – at least 

up to that point!  As Kevin Tripp took on a more expanded role with SVU, Chris Dimos took the reigns to lead the Phar-

macy team and moved it back to Chicago.  Randy Mound and his team were well into beta testing of our new proprie-

tary system (AKA – ARx) and were bound and determined to roll it out – and we did!  In 2008, average retail was 

around $54.50, gross margin as just under 23% and pharmacist rates were around $55/hr and SVU now had around 

900 pharmacies.  And let’s not forget the introduction of the $4 generic and one of Chris Dimos’ best lines ever – 

Who ever thought you would pay more for a foot-long than you would for a prescription! 

In 2013 Albertsons, LLC bought back the previous ABS banners.  A year later they purchased Safeway and the decision 

was made to move the pharmacy leadership team to Boise.  Now in 2019, there are over 170 pharmacy schools when 

including satellite campuses. Grads are receiving offers in Chicago $68/hour-3X that of a grad in 1989 – but given cur-

rent pharmacy economics, some retailers have instituted wage freezes and reduced full-time work weeks.  70% of 

new prescriptions are electronically prescribed.  Third party represents 99% of our business and automation is ex-

tremely prevalent either on site at a local pharmacy or filled offsite at a central pharmacy and re-distributed.  Immun-

ization delivery, medication therapy management, medication administration to name a few, are growing responsibili-

ties of pharmacists.  Estrogen prescribing, performing flu/strep tests following by prescribing are growing trends by 

state.  The role of the technician is also expanding including tech-check-tech and immunization delivery.      

Ordering pharmacy product is completely automated.  Orders are 100% DSD, received 5 days a week. Reimbursements 

in pharmacy are plummeting.   Direct Indirect Remuneration or DIRs are being charged by a PBM or health plan post 

sale on Medicare prescriptions with a far reaching opportunity to win some of the DIR dollars back based upon good 

MTM performance. Open hours for pharmacies are 9am-9pm and 8 hour or less on weekends.  These hours are continu-

ally being reduced.   24 hour pharmacies are quickly becoming a thing of the past. 

Statements throughout these 50 years that we will always remember....1.) “Mail order will never catch on” 2.) 

“Pharmacist salaries can’t keep going higher”  3.) “Reimbursements can’t go any lower” 4.) “CVS will never be allowed 

to buy Caremark”  5.)  “Walgreens will never be kicked out of a network”.   Bobbie Riley 

Greatly appreciate the contributions from some of the very best pharmacy leaders, mentors and friends in this industry:  Gerry Bay, 

Chris Dimos, Tom Rousonelos, Kevin Tripp and Brad Trom 

Page  11                                                                                                                                                                                                  Pharmacy Nostalgia          



The Bays Visit Cuba. 

Two years ago, as Cuba was opened to Americans for certain vis-

its, we decided to undertake the adventure which began on Jan 

19th out of Miami.  The cultural education of Cuban included 7 

nights on the 50 passenger saling vessel LePonant which we would 

meet up with in Santiago de Cuba, after an American flight to 

Holquin, Cuba.  I must say, I have never experienced any process 

that could compare to the tedious immigration into that coun-

try.  It was methodical, disorganized, fairly friendly, but lengthy to 

say the least.  We had been fore warned so our patience was in-

tact.  We climbed about a bus for a 2 hour trip to Santiago de Cu-

ba to meet up with our wonderful sailing ship that took us along 

the southern coast from Santiago, to Casilda, Trinidad, Cayo Largo, 

Cienfuegos, Porto Gordo and then on to Havana where we spent 

two nights in a local hotel.  The food on the ship was fabulous and the care given was second to none.  When we an-

chored we took zodiacs in or we docked and walked off the ship and were always greeted by friendly immigration 

personnel who took our temperature (that is correct) and scanned our personal bags.  Trinidad was a great town of 

some size that offered an excellent view of Cuban life and goods.  The buildings were old, but colorful.  We visited 

artists and shops and of course had a wonderful lunch in a Pallador, (family owned, but taxed by the govern-

ment).  Beans and rice were definitely a staple, but the fish, pork, chicken and ground beef were great companions on 

the plates.  The town offered some of our passengers great musical and dancing entertainment on one evening.  The 

beaches of Cayo Lago and Cienfuegos were magical and we enjoyed several hours pushing our toes into deep, white 

fluffy sand.  We were to sail to Havana but the forecast was for rough seas so it was decided that our group would 

board a bus for a 3 and 1/2 hour trip to the capital.  Our previous sailing days offered up some heavy ship movement 

at night when the sails were up.  We had more than a few miss dinner several nights but I am happy to say that we 

survived without any mishaps.  It must be said that the night time trip from the bed to the bathroom offered some 

wall bouncing.  I am not sure what we expected Havana to offer, but much of the city was suffering from building 

neglect and you could see that the government had begun to attempt reclamation.   Old Havana had a lot of charm 

and our walk through was a wonderful experience to witness some history.  Interesting, the government pharmacies 

were extremely busy, with upwards to 50 people waiting for some forms of service.  On Sunday evening it was ar-

ranged for our group to take a touring ride in the well known automobile classics of the 50's and earlier with two per 

car.  Our driver was excellent in describing points of interest and even stopped and let yours truly sit in the drivers 

seat with Kathy riding in the back as a passenger.  By the way, the wind was blowing fairly strongly and it was sprin-

kling steadily.  We returned to the hotel where we had dinner as the storm worsened and the power cycled from on 

to off several times.  We finished and took the elevators up to the 18th floor and upon the doors opening, saw that 

all lights were off.  Thank heavens for our cellular light.  Our room was also dark and the winds were gusting mightily 

against our windows about 80 plus miles per hour with water pushing through 

the windows.  The noise was deafening but we managed to fall asleep with occa-

sional questions about what to do when the windows blew in.  The power came 

on about three hours later and the next morning we heard that Havana had ex-

perienced a tornado with up to 200 mph winds along with destruction of proper-

ty, three deaths and 170 injuries.  Wow!  I told you this trip was meant to be a 

cultural education and it delivered on that account.  Along the way, we met 

school children who entertained us with their singing and dancing,  fishermen 

who described their lives and how they made their living and a women's choir 

from all municipalities in Cuba. The families at the restaurants who serviced use 

their wonderful cuisines also opened up about their lives.  We had questions and 

answers from both sides and learned about a prideful people of amazing diversi-

ty, who struggle to live but offer a smiling picture.  Life is difficult in Cuba.  90% 

of the people are self employed doing what they can to support their fami-

lies.  They get some assistance from the government, but not what it once 

was.  The children and other family members are well groomed and all, and I 

mean all, are very very proud of their shoes.  As funny at it sounds, that is the 

one thing we noticed from young and old...great looking shoes.  Everyone needs 

something to hang their hat on. 
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