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experience and coaching abilities have helped us drive 
growth and results. I am personally grateful for the support 
he has provided me during my first nine months with the 
company”.  
 

CVS/pharmacy hosts open house in Scottsdale at 
Osco/Sav-on’s former Corporate Office 
 

An open house to celebrate Dennis’ retirement was held on 
Friday, December 7.  CVS extended an invitation to all 
Osco/Sav-on Alumni Club members, friends, family and 
colleagues who knew and worked with him over the course 
of his career.  The open house was held at CVS’s regional 
office (15100 N. 90th St.) in Scottsdale, Arizona - the same 
facility where the Albertsons Drug Division HQ (Osco/Sav-
on) was located between 1999 and 2006.   
 

On the day of the open house, the weather was fantastic 
allowing the reception to be held outside in the courtyard.  
The gathering was well-attended by family and personal 
and professional friends.                      (continued on page 14) 

Dennis Palmer Retires 

from CVS/pharmacy 
 

Alumni club member Dennis Palmer retired this month 
after a 37-year career in the chain drug industry. Dennis 
most recently served as Senior Vice President – West 
Operations for CVS/pharmacy.  He joined CVS in 2006 
through their acquisition of the Sav-on and Osco 
freestanding stores of Albertson’s Drug Division. Dennis 
began his retail career in 1975 with Skaggs Drug Centers.  
He later worked for American Stores Company, Sav-on 
Drugs, American Drug Stores, and Albertsons Drug 
Division, holding positions of increasing scope and 
responsibility during his career including store, district, 
regional and corporate management roles. Dennis was a 
key player in American Stores’ integration of Jewel 
Companies in the mid-1980s and subsequently served in 
executive roles in Real Estate, Store Strategy and 
Planning, and Store Operations.  Dennis was a recipient of 
the Osco President’s Award in 1986. 
 

During his tenure with CVS/pharmacy, Dennis was 
responsible for the Sav-on/Osco integration and the 
assimilation of Longs stores, increasing profitability faster 
than any other acquisition. He led CVS/pharmacy’s entry 
into several new markets including New Mexico, Tulsa, 
Oklahoma, Omaha, Nebraska and Midland & Odessa, 
Texas.  
 

 “Dennis brought a deep understanding of the business, 
along with compassion for both customers and colleagues, 
to his work each day” commented CVS/pharmacy 
President Mark Cosby. “His leadership skills, managerial 
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The Osco Sav-on Alumni Club board of directors extends a 

special holiday greeting to each member, spouse, their family and 

friends across this great country.  We have very many things to be 

thankful for but among them, most certainly, would be the friendships 

we developed and the years of accomplishments achieved during our 

work years together at Osco and Sav-on.  Osco Drug’s 75th 

Anniversary Reunion Celebration this past August was a truly 

memorable and magical evening for the 275 people who were able to 

attend.  We hope you were there to share the fun. 
 

Christmas is a busy time of the year.  There are decorations to put up, 

a tree to trim, cards to write, cookies to bake, meals to prepare, and of 

course, gifts to shop for.  How did we ever get all this done when we 

were working those long days between Thanksgiving and Christmas 

Eve either at a store or in a supporting role?  Our wish for everyone is 

that as you relish the goodies, decorate your home and enjoy the get-

togethers that the miracle of Christmas spirit will continue to radiate in 

your lives long after the season has passed.   
 

While the joys and merriment of the season are lots of fun, we need to 

remind ourselves that Christmas is not just gift-wrapped packages and 

feasting.  It is a time of prayer and remembrance.   
 

American author and essayist Washington Irving once said, 

“Christmas is the season for kindling the fire of hospitality in the hall 

and the flame of charity in the heart.”   Here’s hoping that this 

Christmas will fill your home with joy, your heart with love, and your 

life with laughter and good health.   

 

May God bless you and your loved ones this holiday season and 

throughout 2013.     

 
 

 

 

 

A 

Holiday Gift  

for 

your Spouse 

 

Did you know that member 
spouses are eligible and 
encouraged to create a website 
user log-in and profile at the 
club’s website?  After their log-
in is established, spouses too 
can access the membership 
directory, event calendar, the 
Connections newsletter archive, 
People magazine archive, the 
Jewel-Osco Flashes archive, 
videos and other materials.   
 
Creating a use log-in is easy!  
Just follow these steps: 
 

1. Go to the club’s website: 
www.oscosavonalumni.com
click the Register link in the 
User Login section at the 
left                                               

2. Fill out spouse name, your 
(member) address, leave 
employment sections blank 
and in the Biography/Work 
History section, indicate the 
name of the member  

3. Click the ‘Submit’ button 
4. You will receive an email 

confirming the registration is 
accepted 
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Assistant editor Stan Carlson 
(packerstan@aol.com) tells us that he 
received absolutely no responses from 
our call for volunteers to assist on the 
special keepsake issue which was to 
commemorate Osco’s 75th anniversary 
celebrated this year.  The special 
edition was also intended to recap the 
reunion festivities held this past August 
at the Pheasant Run Resort.   
 
With the absence of member 
participation and enthusiasm, the board 
has cancelled plans for the special 
issue.  Some of the materials originally 
intended for this special edition have 
been posted at the club’s website.  
Other materials have been included in 
this issue and in upcoming 
Connections newsletters.  In addition, 
video clips of guest speakers at the 
August 22, 2012 event, including Tork 
Fuglestad, Dick George, Terry 
Hanson, Dave Maher, Kevin Tripp, 
etc. have been added to the club’s 
website in the Recent Events section. 
2012 Osco/Sav-on Excellence 
(Presidents) Awards presentations are 
also posted at the club’s website - click 
HERE to access.   Photos from the 
August Anniversary Reunion are 
available in the September 2012 issue 
of Connections.  Click HERE to access 
the Connections archive. 

 

 
 

 
Nominations now  

open for 2013-2014  
Board of Directors   

See page 9 
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It is my pleasure to publish our first 
electronic and expanded version of 
Connections.  Now that printing, 
mailing costs and page limitations 
are no longer major factors in the 
production of our quarterly 
newsletter, we’re able to minimize 
the edits of the materials our 
members send us and can expand 
our features.  We are able to provide 
more timely content to our readers. I 
encourage your participation more 
now than ever to contribute to 
Connections.  In this issue, we’ve 
included a new feature ‘Reflections’. I 
hope you are reading the on-line 
version of this newsletter!  If you are 
still receiving a hard copy in the mail, 
be sure to ask your kids or grandkids 
to access the full color version at the 
club’s website so you can see what 
you are missing. 
 

Send us your one-liners, current 
news, where you’re working, where 
you’ve traveled and other updates.  
It’s a delight for our members to hear 
what you’ve been up to.  We 
especially love to see PHOTOS!  
New and old pics are always fun to 
see… they help make our newsletter 
less wordy and more visually 
appealing!  Email whatever you 
would like to share to me at 
oscosavonalumni@yahoo.com.  If 
you wish to send via USPS, please 
send to the club’s P.O. Box.  Your 
materials will be returned after they 
have been scanned or copied.   If 
there’s anything you feel should be 
included in upcoming Connections or 
questions you have, e.g. “whatever 
happened to?” I encourage you to 
send those requests along as well.  I 
hope to hear from you soon!  Best 
wishes for a happy and healthy New 
Year.   
 

Barbara Salerno 
Director, Administration 
Editor, Connections 
Osco/Sav-on Alumni Club  
oscosavonalumni@yahoo.com 
 

Welcome New 
Members! 

 

To access biography and additional 
information for each new member, 
access the club’s website and search 
for the person in the membership 
directory. 

 

Claudia Hackney 
1209 W. Jefferson Avenue 
Naperville, IL  60540-5123 
Phone:  (630) 355-8467 
Email:  Claudia.hackney@sbcglobal.net 
 
 

Rick McDonald 
1326 Laurel Lake 
San Antonio, TX  78245-3457 
Phone: (210) 629-3269 
Email: rjmgoldeagle@att.net 
 
 

Change of Address 
Glen Yergeau 
163 Shore Drive 
Salem, NH  03079-1603 
Phone: (603) 537-0170 
Email: gyergeau@gmail.com 
 

 

2013 Dues 
Statements to be 
mailed in January 
 

The 2013 dues statements will be 
mailed during the first week of 
January.  For the 10

th
 consecutive 

year, annual membership dues 
remain at $15.  Dues can be paid 
by check or via the PayPal link at 
the club’s website.  If you have 
established a recurring PayPal 
payment, it will bill a year after your 
2012 dues payment.  The dues 
letter will also list the contact 
information we have on record.  If 
there are any changes or 
omissions, please make the 
updates directly to your user profile 
at the club’s website or let us know 
of corrections via email or USPS. 
 

 

 

mailto:packerstan@aol.com
http://www.oscosavonalumni.com/index.php?option=com_content&view=article&id=1047:osco-75th-anniversary-reunion&catid=8:recent-events&Itemid=12
http://www.oscosavonalumni.com/index.php?option=com_content&view=article&id=356&Itemid=40
mailto:oscosavonalumni@yahoo.com
mailto:oscosavonalumni@yahoo.com
mailto:Claudia.hackney@sbcglobal.net
http://www.oscosavonalumni.com/index.php?option=com_comprofiler&task=userprofile&user=857&Itemid=6
mailto:rjmgoldeagle@att.net
http://www.oscosavonalumni.com/index.php?option=com_comprofiler&task=userprofile&user=857&Itemid=6
mailto:gyergeau@gmail.com
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Sunday, March 3, 2013: 11:00am 
 

Since 2007, club director and Arizona Hospitality 
Chairman Jerry Gonyo has done a splendid job 
organizing and coordinating our ‘West’ events.  His 
plans for 2013 are in line to be once again, awesome.  
For snowbirds, alumni and friends we have a treat for 
you!   
 
Where:      Terravita Country Club 
                  34034 N. 69th Way 
                  Scottsdale, AZ  85266 
                  Phone: (480) 595-5653 
Website:   www.terravitascottsdale.org 

  

Menu:  
 Fresh Scrambled Eggs with Chives 

 Apple Wood Smoked Bacon & Sausage 

 Roasted Home Fry Potatoes 

 Texas French Toast with Berry Compote 

 Assorted House Muffins and Bread/Whipped Butter 

 All Natural Yogurt & Vanilla Scented Granola 

 Omelette Station – Eggs to your liking with additions: 
Mushrooms, Onions, Peppers, Tomatoes, Ham, Bacon, 
Cheese and Salsa 

 Sliced Fresh Fruit 

 Lyonnaise Potatoes 
*Includes Coffee, Orange Juice and Iced Tea 
 

Price: $28 per person  
 
Payable at the door or pay in advance via Pay Pal  
at club’s website  

 
Reservations Deadline: 

Friday, February 22, 2013 
 
Please RSVP at website or to: Jerry Gonyo 

(jerndar@cox.net) Mobile:  (480) 510-3854  
Attendees requiring hotel/motel accommodations, please 
contact Jerry who will let you know of some excellent deals. 

Saturday, March 2, 2013: 12:00pm 
 

Club member Jeff Brune has planned the annual 
Arizona Osco/Sav-on Winter Golf Classic to coincide 
with the day before the Arizona Annual Alumni 
Brunch. 
 

Where:     The 500 Club 
                  4707 W. Pinnacle Peak Rd. 

     Glendale/N. Phoenix, AZ  85310 

                  Phone: (623) 492-9500 

Website:   www.the500club.com 
 

The gathering/barbeque lunch will begin at noon at 
the Clubhouse Patio Restaurant. Golf Shotgun will 
begin at 1:15 pm. 
 
Time will be allocated for those who feel the need to 
practice before tee off. The format of play is yet to be 
determined until we see which teams are loaded with 
"ringers". 

 
There are 32 spots blocked and we will need to 
confirm the number of golfers by February 20, 2013, 
so please respond before that date. PLEASE! 
 

Price:  $74 per player  
 
Payable to The 500 Club on the day of the event.  Includes 
the golf round, cart, tees, lunch, practice balls and a day 
filled with great memories and friendships!  A few good 
stories and maybe a lie or two will be available. 
 

Reservations Deadline: 

Wednesday, February 20, 2013 
 
Please RSVP to Jeff Brune (jeffbrune@live.com) or Stan 
Petersen (deone@everestkc.com).  Feel free to bring a 
guest or two of your choice as the Alumni rate will apply to 
all golfers.  Also, let Jeff or Stan know if you have any 
pairing requests if there is someone you could not stand to 
play with!!!  We will make sure to pair you with them!  
 
 
 

file:///C:/Documents%20and%20Settings/!alumni%20club/Connections/www.terravitascottsdale.org
mailto:jerndar@cox.net
http://www.the500club.com/
file:///C:/Documents%20and%20Settings/!alumni%20club/Connections/jeffbrune@live.com
mailto:deone@everestkc.com


 

 

 

 

 

 

 

  

Weekly ROMEO Club Brunch 
ROMEO (Retired Osco Merchandisers Eating Out) 
meets weekly on Fridays at 11:45 am at the General 
Store at Pinnacle Peak and Pima km Scottsdale, AZ 
 

 

 
 

Arizona Lunch/Golf Event 

 

 

7th Annual Arizona Brunch 

 

 
 

Chicagoland Spring 
Breakfast/Luncheon 

 
 

CHICAGOLAND AUTUMN DINNER

 

 
 
 
 
 
 
 
Fresh from organizing the spectacular Osco 75th 
Anniversary Reunion, club director and Midwest 
Hospitality Chairman Dean Kelsey is in the process 
of planning a fun-filled Chicagoland spring 
breakfast/luncheon event in May. 
 
When:  Thursday, May 2, 2013 
             11AM - 2:30PM 
  
Where:  Honey-Jam Cafe 
             120 E. Boughton Rd. 
                (at Rte. 53 intersection) 

             Bolingbrook, IL. 60440 
             Phone:  (630) 739-1010 
  
This Spring, join us for an Eggs-quisite Breakfast OR a 
sumptuous Lunch. It's your choice of NINE delicious 
menu selections!   Private dining room! 
  
    Choice of Four (4) Breakfast Selections: 

 Veggie Skillet (2 eggs) with side of buttermilk 

pancakes 
 Tuscan Omelet (3 eggs) with side of buttermilk 

pancakes 

 Julian's Benedict with all the toppings on a toasted 

English Muffin 

 Banana Foster Crepe dusted with cinnamon 
  
   Choice of Five (5) Lunch Selections: 

 Sharon's Gourmet Chicken Salad with fruit 

 The Reuben- Vienna corned beef & sauerkraut with 

fries or cottage cheese 
 Italian Chicken Panini with fries or cottage cheese 

 Sour Dough Melt (6oz burger, grilled onions and 

cheddar cheese) with fries or cottage cheese 

 Chicken Harvest Wrap (chicken salad, cherry-wood 

smoked bacon, provolone on wheat tortilla) with 
fries or cottage cheese 

  
All meal choices include unlimited coffee, ice tea, hot tea & 
soda 
  

Price: $15.00 per person complete 
 

Two lucky winners selected from those who register and 
pay by check or on-line by 4/22/2013.   Drawings will be 
held following the 50-50 raffle.  Details and payment 
information on-line and in the February issue of 
Connections. 

See PHOTOS from ROMEO on page 12 
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Pending Federal Tax Increases May 
Affect Your Pay Check in 2013 
 

 
 
A series of lower personal income tax rates are scheduled 
to expire at the end of 2012. At this time, it is uncertain if 
Congress will extend, modify or allow the existing tax rates 
to expire. Your paycheck may be affected by the changes if 
taxes do increase. While Congress deliberates, there are a 
few key implications to understand and think about to 
prepare for any changes:  
 
Social Security payroll tax 
If the payroll tax cut is not extended, the Social Security 
payroll tax-withholding rate will increase by 2%, which will 
apply to wages up to $113,700.  
 
Example:  
Wages earned: $50,000 per year  
Additional annual Social Security Tax: $1,000 more  
(.02 x $50,000)   Biweekly paycheck impact: $38.46 less  
 
Medicare payroll tax 
Under the Affordable Care Act, an employee's share of the 
Medicare payroll tax would increase by .90% on wages 
earned above $200,000 (single filers) and $250,000 (joint 
filers). 
 
Example: 
Single filer wages earned: $225,000 per year 
Additional annual Medicare Payroll Tax: $225 more (.009 x 
$25,000) 
 
Personal income tax rates/brackets 
If lower personal income tax rates expire at the end of 
2012, you may need to review and reset your withholding 
elections for 2013 to ensure you don’t owe more than you 
prefer at tax time, or receive too big of a refund.  

Use the irs.gov withholding calculator to determine which 

withholding level is best for your personal situation  

 

 

 

Supervalu Announces Employee           
Compensation and Benefits Changes 
for 2013 

 

Since July 2012, Supervalu has taken actions to change 
course, including debt refinancing, changes to its 
leadership team, the closure of underperforming stores, 
and reduction of workforce in stores and distribution 
centers and the introduction of AlixPartners.   AlixPartners 
is a global firm that specializes in improving corporate 
financial and operational performance, executing corporate 
turnarounds and providing litigation consulting and forensic 
accounting services in urgent, high-impact situation. 
 
In November, Supervalu announced these compensation 
and benefit changes to its employees.   

 
2013 Merit Pay Increases  
There will be no merit pay increases in 2013 for salaried 
employees in Supervalu’s corporate, store banners, 
regions and distribution center offices.  Store hourly, store 
pharmacy and hourly operational distribution center 
positions are not impacted.   

 
Pay Frequency Change 
Employees will transition from a weekly pay basis to a bi-
weekly pay schedule, subject to local applicable laws; 
Others will be moved to a monthly pay schedule. 

 
Service Anniversary Awards Program Discontinued 
The service anniversary awards program as it existed in 
2012 will be discontinued.  Supervalu is looking into 
meaningful ways to recognize service and performance for 
employees.  
 
STAR 401(k) Changes 
Changes will be made to the 401(k) program for at least 
2013.  For salaried and hourly employees in corporate, 
store banners, regions and distribution center offices, the 
company’s matching contributions are being suspended.  
For store hourly, store pharmacy and hourly operational 
distribution center positions, the company’s maximum 
matching contributions will be reduced from 5% to 3.5%.  
Union employees may be affected by this change subject 
to their collective bargaining agreements. 
 

 
As of October 2012, Supervalu employs 125,000 people 
nationwide and operates 2,430 Stores under the banners 
of: Albertsons, Jewel-Osco, Acme, Cub Foods, Shaw's/Star 
Market, Save-A-Lot, Shoppers, Shop 'n Save, Farm Fresh, 
Hornbacher's and Lucky. 

https://access0.fidelity.com/owa/a317528@fmr.com/,DanaInfo=outlook.fmr.com,SSL+redir.aspx?C=aefebdb4d8f84ba3aa8a6d86546d6d59&URL=http%3a%2f%2fs1578.t.en25.com%2fe%2fer%3fs%3d1578%26lid%3d8895%26elq%3d4b2740c523c04a8fb9d25965d6a3c01d


  

 

 

 

Supervalu's Fundamentals 

Continue to Deteriorate 

By Michael Keara               
Morningstar                    
November 30, 2012 

 
Supervalu's fundamentals continue to deteriorate, and 
prospects for an operational turnaround are becoming 
more difficult as the competitive environment is still 
intensifying.  
 
We see no fundamental reasons to own the stock at its 
current price. The shares moved higher in late October as 
speculative buyers took positions, because various media 
outlets reported a buyout deal may be imminent. Thus far, 
however, efforts to sell the company as a whole have 
attracted little interest. There does seem to be some 
interest from various strategic buyers, but only for specific 
assets. There is speculation that buyout firm Cerberus 
Capital Management may make an offer to acquire the firm 
as a whole, but only to break up and then sell the parts of 
the business. The apparent choices that Supervalu's board 
faces are an operational turnaround instead of an outright 
sale; selling off parts of the business themselves; or leaving 
the breakup task to Cerberus Capital.  
 
The prospect of an operational turnaround is extremely 
difficult. Same-store sales and profit margins at Supervalu's 
core supermarkets are in a free-fall and are also declining 
at the company's hard-discount Save-A-Lot format. We 
don't see fundamentals improving at either segment 
anytime soon, given that Wal-Mart is accelerating the 
rollout of its small-format Neighborhood Market stores, a 
major competitive threat to both segments. Moreover, 
Target now sells groceries at nearly all of its units, and all 
the dollar stores we cover are expanding square footage 
roughly around 7%, while increasingly using food as a loss-
leader category to drive customer traffic. The outlook for 
Supervalu's independent segment (wholesale and delivery) 
remains bleak because the regional and independent 
grocery store operators it serves are fast becoming 
businesses of the past.  Supervalu could sell selective 
assets that should yield the maximum value for 
shareholders and use the proceeds to pay down long-term 
debt and other liabilities, which total about $8.5 billion. 
Although the process of multiple sales would obviously take 
much longer than a potential single transaction to 
Cerberus, selling the assets methodically should yield the 
maximum value for the firm and shareholders. Other than 
in Illinois, in the top 10 states by unit count, Supervalu is at 
a store density disadvantage against its traditional 
supermarket peers Kroger, Safeway, Ahold, and Delhaize. 
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Its supermarkets in California, Washington, and Oregon 
could possibly be of interest to either Kroger or Safeway. 
Stores in Massachusetts, New Jersey, Pennsylvania, and 
Maryland could attract Ahold, while Delhaize could be 
interested in the Virginia supermarkets, where Supervalu 
holds a dominant store count position. Based on the most 
recent comparable transaction--the $106 million that Ahold 
paid Safeway for the 16 Genuardi's Family Markets in 
Philadelphia--Supervalu could get about $6 million per 
store. At that price, keeping Jewel-Osco but selling all of 
the other 618 supermarkets in Supervalu's top 10 states 
should yield approximately $3.5 billion in proceeds, as an 
example. We do not know the EBITDA margins of those 
stores.  
 
Selling the firm as a whole to Cerberus is attractive 
because it involves just a single transaction, which clearly 
holds less future deal risk. In return, the company would 
forgo the likely higher premiums from the sum of the parts 
compared with a whole entity sale. The median global 
EBITDA multiples paid for food retail since 1997 have 
averaged about 7.4 times, but that reflects a period of 
stability before mass merchants and wholesale clubs 
started to enter the grocery business. We therefore view a 
takeout EBITDA multiple of about 4 times for Supervalu's 
enterprise value as a more likely scenario. News reports of 
possible sales to Cerberus moved Supervalu shares 50% 
higher, from $2 to $3, which already implies an enterprise 
value/EBITDA multiple of 4 times. Our current $2 fair value 
estimate calculates to a 3.9 times EV/EBITDA multiple. 
Still, investors seeking to capture a quick takeout premium 
should consider the real possibility of a lower transaction 
multiple if EBITDA margins do not stabilize. For example, 
Yucaipa only paid a 2.5 times multiple for the distressed 
Pathmark supermarkets in 2005.  The sum of the breakup 
value of each business should generate more value, since 
it would unlock a higher valuation premium for the Save-A-
Lot format and take advantage of traditional supermarket 
competitors likely willing to pay a bit more to remove 
potential irrational pricing from a core trade area. Private 
equity firm Kohlberg Kravis Roberts is being cited by 
financial news outlets as a potential acquirer for 
Supervalu's higher-margin and better-return Save-A-Lot 
format. Still, we doubt that Save-A-Lot will command the 
recent 9 times that private equity paid for small-format 
Dollar General since comp sales and margins are falling, 
and now Wal-Mart is accelerating small store openings. We 
remain hard-pressed to find a suitor for Supervalu's 
wholesale business and would anticipate a much lower 
EBITDA multiple than the historical 5.9 times median paid 
for food wholesalers.  
 
About Morningstar 
Morningstar provides data on more than 385,000 investment offerings, 
including stocks, mutual funds, and similar vehicles, along with real-time 
global market data on more than 8 million equities, indexes, futures, 
options, commodities, and precious metals, in addition to foreign 
exchange and Treasury markets. 
 
About the Author  
Michael Keara is an equity analyst covering major retailers in the 
consumer sector. 
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If you are a regular, we love having you and sharing your 
companionship, but next time, bring a couple of your former 
associates that never or rarely attend so that they will 
become regulars.  You get the picture! 
   
These events are just too enjoyable to share with only 45-
55 that normally attend.  There is no reason that we 
shouldn’t have 100-150+ alums, spouses, friends and 
others at our social get-togethers.  The more the merrier!  
(However, we will need to adjust some of our event 
planning and hosting sites when our group reaches that 
size.)  Please mail your check or reserve on line via PayPal 
at least 10 days in advance so that we can make a proper 
commitment for food.  While we will never turn away last 
minute attendees, it is difficult for the caterer if we have 
more eaters than plates and chairs.    
 

Our second front:  We are at this time assembling a slate of 
candidates for the club’s 2013-2014 board of directors.  
Would you consider offering your servicers for a director-
at-large position?  Unless you are the president, 
webmaster, administrative assistant, or hospitality 
chairman, the time commitment is not large.  We typically 
plan two annual social events and hold 3-4 board meetings 
per year that run about 2-4 hours in duration.  Time 
commitments between these meetings would depend on 
your responsibilities but, with the above exceptions, are 
typically no more than an hour or two per month.  
Specialized skills are not needed -- we do on the job 
training.  The only qualifier is someone that cares about 
Osco/Sav-on and people.  I’ll be honest with you...  we 
have a lot of fun at our board meetings too.  Please call, 
email or write me at the contacts below if you would like 
more information or to discuss your ideas or candidacy. 
 

In recent years our business, or former business, has 
undergone numerous corporate reorganizations and 
continue to do so.  The drug store business structure of 
Osco and Sav-on as well as the drug store heritage and 
culture has all but disappeared.  I think the Alumni Club can 
play a vital role in providing the vehicle to sustain the many 
friendships and bonds between us and to carry the 
drugstore culture and relationships forward.  However, we 
need YOU in the picture to make it happen.  Please give 
thoughtful consideration to how you might make a larger 
contribution or participate more fully with your Alumni 
friends. 
 
The gift of love, the gift of peace, the gift of health, the gift 
of giving... May all these be yours this Christmas! 
 
 

Roger Carpenter 
President 
Osco/Sav-on Alumni Club 
Home Phone: (630) 961-0285  
RCarpen827@aol.com  

 
 

To all our friends and co-workers: 

Each year at this time I compose a short note to our 

membership and former colleagues to encourage 
participation in our Alumni Club.  On behalf of your current 
board of directors I would like to ask that you give serious 
consideration to making a small personal commitment to 
assist in moving our Club forward. I would like to make an 
appeal on two fronts.  The first is your attendance at our 
scheduled social events.  The second is volunteering to 
assist in the planning/organizing of the club by offering to 
be a candidate for our board of directors. I will provide a 
few thoughts below on each of these topics.  
 

Let’s begin with some commentary on the absolute magic 
in the air that surrounded our 75

th
 Anniversary Reunion 

Celebration.  I truly hope that you were able to attend and 
experience the enthusiasm, reminiscing, and friendship that 
emanated.  We had about 275 ‘Oscoites’ in attendance and 
healthy representation from Sav-on.  A great many arrived 
from out of town, and all attending “on their own buck”.  I 
seriously doubt that there was one person at the Pheasant 
Run Resort event that didn’t think it was a wise and 
justifiable expenditure to be present and share in the good-
times.   
 

Our first front: Why do we typically have only 45-55 
members and spouses participating in our social functions 
held semi-annually in Chicago and annually in Phoenix?   
Granted something as special as a 75 year anniversary 
doesn’t come around very often but those of us that attend 
the regular functions have a terrific time and share lots of 
camaraderie about “the good ol’ days”.  No, we don’t 
expect those of you that live in the “Hinterlands” (Byron 
Luke terminology) to attend every event.  But we do make 
every attempt to get plans made and announced in 
Connections and on the website far enough in advance that 
those of you from more distant locations might be able to 
group our event with some other activities in Chicago (or 
Phoenix).  Many of you have children, grandchildren or 
friends in the area so plan ahead and catch your Osco 
friends whenever you can.  
 

For our Chicagoland and Midwest members, you really 
have no excuse.  WE NEED YOU to personally help 
sustain the vitality and excitement of the club.  If you have 
never attended one of our social functions, give it a try.  I 
guarantee that you will have a good time!  If you are an 
occasional attendee, use the advance Connections 
announcements to pencil in the date so that you don’t miss 
an event.   

mailto:RCarpen827@aol.com


 

 
 

2013 Election:  

Alumni Club Officers and 

Board of Directors 

 
 

Nominations are being accepted up 
through February 1, 2013 for the 2013-
2014 term for club board positions.   
Ballots for member voting available in 
February 2013. 
 

 
Make a Difference! 

 

 

 

  

Our Past Board of 

Directors 

 

We proudly list the past and 
present  board members 
who have provided 
distinguished volunteer 
services to the alumni club 
for one or more terms since 
1992: 
 

Julie Andrews 
Dominick Archer 

Ed Blazek 
Reg Bogusch 

*Stan Carlson 
*Roger Carpenter 

Ron Dilger 
Rex Dobey 
Nan Duwe 

*John Fields 
Lou Frantzen 

Tork Fuglestad 
Dave Gillis 

*Jerry Gonyo 
Chuck Good 
Ron Green 

*Diane Heater 
Steve Hoffman 

*Gary Hunstiger 
June Hunt 

Bob Johnson 
Jim Johnson 
Lenny Katz 
Betty Kelly 

*Dean Kelsey 
Bill King 

Marge Narsutis 
Mary Palmisano 
*Gerry Pearsall 

*Barbara Salerno 
Jerry Rutherford 

Ray Seranko 
Bernie Schelonka 

*Len Thielen 
Steve Troc 

 

*Currently Serving 
2012-2013 term 

 
 

 

2013 Election Process 

 

1. Nominate yourself or another 
person by 2/1/2013 

2. Send your nomination(s) via 
email to: 
oscosavonalumni@yahoo.com 
or complete form at left and 
mail to club P.O. Box  

3. Slate of 2013 candidates will be 
finalized on 2/8/2013 

4. 2013 Member Voting Ballot will 
be published on-line on 
2/22/2013 and included in 
February issue of Connections 

5. Voting takes place between 
2/22 and 4/1/2013 

6. Ballots are counted 4/5/2013.   
7. Elected Board for 2013-2014 

term will be announced at 
club’s website on 4/15/2013 

8. Results will be published in the 
May issue of Connections 

9. First meeting of newly elected 
Board convenes in May at 3030 
office in Franklin Park, IL and 
via phone conference 
 

 
Responsibilities of a  

Board Member 
See Roger’s comments  

on page 8 

Open positions are: 

 President (1 position) 

 Vice President (1 position) 

 Treasurer (1 position) 

 Director at Large  (6 positions) 
 

Nominate yourself! 
     Nominate another  

               member! 
Make a Difference! 

 
Nominations can be sent via email to: 

oscosavonalumni@yahoo.com 
or via USPS to the club’s P.O. Box 

 

Enter nominee(s) and position 
below: 
__________________________
__________________________
__________________________
__________________________
__________________________
__________________________ 

 
 

Osco/Sav-on Alumni Club 
P.O. Box 1024     

Lombard, IL 60148-8024 
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Gerry Bay 

What gorgeous weather we are having here in Arizona.  I 
want to start out by telling everyone about the magnificent 
Thanksgiving Day cookout held at the Cave Creek Regional 
Park.  This has been a tradition for some 12 years or so, 
but this is the first time the Bays took part.  
 
Needless to say, the weather was perfection....high 70's 
and not a cloud to behold.  The setting was perfect where 

the group took over 
two Ramadas in the 
park.  The attendance 
was expected to be 
sixty or so, and we 
were not disappointed. 
Gary Hunstiger, Jim 
Martin, Tim Sauer 
and James Hoskins 
were in charge of early 
arrival and the 
initiation of the Weber 
grills to begin the 
cooking of four turkeys 
and a ham.  Truth be 
told, the master mind 
behind this event was 
Jane Hoskins and 

she did not disappoint.  It was like a machine.  Ken Walker, 
too, was an early arrival and in his take charge mode. He 
began greeting the guests as they arrived and I believe 
telling them where to park.   
 
Very soon, he 
was tasking 
others with the 
set up of card 
tables and 
placement of the 
food line.  The 
attendees were 
friends, family, 
extended families 
coming from 
Toronto, 
Minnesota, 
Wisconsin, South 
and North 
Dakota, Arkansas 
and of course the 
Phoenix valley. 
 Mo & Annie 
Murray arrived 
from the higher 

country of Camp 
Verde.  Mo was 
dressed in his fatigues, but I am happy to say he left his 
guns at home.  He shared two cans of spam from his 
bunker supplies, which I thought was generous, but most 
were just glad to see Annie.  

 
The cars 
began coming 
in droves 
unloading, 
adults, 
children, 
grandchildren
, godchildren 
and the 
plentiful 
supplies for 
the festive 
feast.  I have 
never seen 
25 crock pots 
hooked up to 
two electrical 
outlets 
before.  There 
were packs of 
javelins and 
coyotes 
heading for 
the higher 
country out of 

fear of an 
electrical spark.  

 
Frank Stock 
and I spotted an 
appetizer table 
and we felt the 
need to test the 
foods freshness 
for the benefit of 
others.  John 
McGovern was 
having a great 
day with his 
grandson.  He 
finally found 
someone to 
play with that 
wouldn't run 
away.   
 
All in all, it was 
a grand 

Thanksgiving 
gathering and 
one to be 

remembered for some time.  Our 
thanks for all the hard work. 
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Ken Walker, Curt Larson 

Gary Hunstiger 

Jane Hunstiger, Jim & Joan Martin 
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Thanksgiving Day Cookout  

Cave Creek Regional Park 



 

 

 

Kevin Campbell 

I am sharing photos with alumni club members which were 
taken on November 16, 2012 of the Grand Opening of our 

Sparrow's Nest Thrift Store 
and Donation Center in 
Algonquin, Illinois.   
Members from the area 
Chambers of Commerce 
of Algonquin/Lake in the 
Hills, Huntley, Crystal Lake 
and Cary,   our Board of 
Directors, guests and 
Store Staff attended this 

event.  This is our fifth store. Our other Sparrow's Nest Thrift 
Store and Donation Centers are located in Woodstock, 
McHenry, Cary and Palatine.  All revenues from the stores 
directly support Home of the Sparrow, Inc.,  a 501(c)3 non- 
profit agency that  provides transitional shelter and supportive 
services to homeless women and children in Northern Illinois.  
We are excited to now be in the Randall Road corridor which 

will give residents of Algonquin, Lake in the Hills, Crystal 
Lake, Huntley and other surrounding communities an 
opportunity to donate and help in the fight to end 
homelessness among women and children.   2012 marks our 
25th year and during this time our agency has helped over 
1200 women and children find permanent housing.  To find 
out more about Home of the Sparrow, Inc, visit our website at 
http://www.hosparrow.org/.    In the pictures, the store 
manager of our new Algonquin location is cutting the ribbon.  
Her name is 
Kathleen 
Jaster and 
she was a 
former 
Assistant 
Store 
Manager at 
the Jewel/ 
Osco on Lee Street in Des Plaines, Illinois which was my first 
store as Store Manager when it was a free-stander. What 
serendipity! 

 

 

Weekly ROMEO 

Brunches in AZ 

Continue to be a 

Hit 

Submitted by Gerry Bay 

 
Another beautiful day in 
Scottsdale, AZ for the 
weekly gathering of the 
ROMEO group. We had a 
great turnout during the last 
week of November, 2012 - 19 people, of course to 
welcome our specials guests in the form of Eva Kearns, 
Wanda and Chuck White. We also had a number of 
spouses who added luster to a normally classless 
grouping. Julie Anne Walker, Deone Petersen, Joan 
Nielsen and Sandy Davis gave our group some sparkle. 
Ken Walker took control upon his entrance, directing 
table placement and additions…thank heavens! Tom 
Nielsen was talking about his continued challenge of 
unpacking his storage units. He indicated in one box he 
came across a pair of pink pants, of all things. Ken 
immediately asked what size they were. John McGovern 
and Mike Cihlar were placed at another table, separate 
from the group. As soon as they learn how to eat 
properly, they can return to the big table. Harold 
Jackson was in attendance to visit with his old friend, 
Eva. Nice to have him join us. Jerry Gonyo was in 
attendance, wearing his typical attire. There has been 
some improvement which does show that therapy does 
have benefit. 
Stan Petersen 
and Mo Murray 
were also there 
to add color to 
our group along 
with Dick Davis. 
Finally, Mr. 
Perfect 
Attendance, 
Brent Keil, 
again, turned 
out to shame 
those not in 
attendance 
today. You know 
who you are! 
 
Every time I see 

Eva, I am 
reminded how I 
met her when I first came into Central Management. On 
day 2 in the office, I received a call from her questioning 
some budget numbers that I had somehow put together 
without much experience. Some things remained the 
same for years to come.  

(more photos - page 13) 
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Harold Jackson, Eva Kearns 
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ROMEO 

Luncheons 

November 

2012 



 

 

Dennis Palmer Retires 

 (continued from  page 1) 
It would be a disservice to attempt to name all of the individuals 
who stopped in at the open house, but worthwhile to mention a 
few.  Of course, Dennis's wife Jeanette and children were there 
along with the grandkids.  When looking at the attendees, at 
first blush, it appeared to be a gathering of Sav-on and Osco 
people who were there to honor a good friend and colleague.   
 

Dick Davis and Kevin Tripp were present to acknowledge 
Dennis’ years of contribution and bedevilments.  Ellie James 
and Shushma Patel travelled from California and Rich 
Mazzoni from Santa Fe, New Mexico, to mention a few that 
travelled from a distance.  Scott Daniels, John McGovern, 
Tony Pagano were among many that wanted to be present to 
celebrate the moment.  Dennis was presented with notes, 
cards and photos that colleagues had sent in advance to 
Karen Ramos. 
 

We are all wondering what will keep Dennis's sharp mind 
honed.  Some speculate that next he will display his athletic 
prowess on the marathon stage.  We do know that now he is a 
full time participant in the ROMEO Brunch gathering.  
Congratulations to Dennis on a wonderful career! 
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1970s: 
Store 

manager at 

Skaggs 

1980s: 
Growing  
Sav-on in 
Southern 

California 

1990s: Regional VP at American Drug Stores 

(Kathy Baier & Dennis) 

2000s: Integrating Osco, Sav-on & later Longs Drugs 
to CVS/pharmacy  

(In photo: Awarding CVS/Caremark’s $50,000 donation 

to   Cedar Sinai Medical Center)  

Retirement:  
Focusing on 

the finer 

things 



 

Dennis Palmer Retires 

(continued from  page 14) 

Excerpts of messages to Dennis 

 
Congratulations to you upon your retirement from CVS, Sav-on 
and Osco. You have certainly earned the respect and gratitude 
of thousands of associates that you have touched over the 
years. You have demonstrated the ability to win over many 
different and new management teams with your skills and wit.  
Beginning with the people from Sav-on, Jewel, Skaggs, Longs, 
Albertsons and 
finally CVS.    I 
truly enjoyed 
working with 
you during the 
years we were 
together in 
Anaheim.  We 
had lots of fun 
and achieved 
many things 
together at 
Sav-on, 
Skaggs & 
Osco. 
 
One of your 
greatest strengths is the gift of humor and your ability to mix 
humor with strength to achieve business objectives.   
 

Best of health and happiness to you and your family in the 
future. 
John Terry 
 
 
It is hard to believe I first met you 27 years ago when you were 
a District Manager and I was waiting in the cafeteria at the 
Anaheim office for a Management Trainee interview!  I vividly 
remember you taking the time to welcome each candidate at 
the table even though you were not interviewing that particular 
day.  You have been a mentor and inspiration to me throughout 
my career from day 1.  
 
Best wishes as you begin the next chapter in life.  I hope that 
your travels bring you continued happiness and good health.    
All the best to you and Jeanette. 
Susmita Chauhan 
 
 
 
As I think back over the many years we have worked together, 
I am very grateful to have known you, worked for you and been 
appreciated by you. You have most definitely left your indelible 
mark. We will miss your professional expertise, your 
vocabulary lessons and your friendship. I wish you success 
and happiness in your future endeavors may they be all you 
ever hoped for.  
Olena Maleckyj 

 

 
 
Congratulations on a well-deserved retirement!  You 
were a real mentor and friend.  You always were 
supportive of me and my career and I am truly grateful 
to you.  We worked with some really talented people in 
the Drug Division.  You were a great leader and a main 
reason why we had such a tight group of leaders that 
were not afraid to debate a topic but to leave the room 
unified with the ultimate decision.  I always appreciated 
how honest you were with me and the information you 
trusted in me to keep.   I wish you and Jeanette all the 
best in your retirement!   
Mike Cihlar 
 
 
Best to you, enjoy life. 
Barbara Kibby 
 
 
Congratulations as you begin another chapter of your 
life and thanks for always being an amazing role model.  
As I progress through my career I can only hope to be 
as respected by my colleagues as you are and 
contribute as much to the industry as you have 
contribute.  I have learned so much from observing your 
leadership style and I will always be thankful for your 
friendship 

Chris Dimos 
 

 
Congratulations Dennis, Golf courses are waiting. 
Mario Lopez 
 
 

Visit the Club’s People Magazine Archive 
on-line by clicking HERE 
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  When the Osco/Sav-on Alumni Club 

board first began making plans to 

commemorate Osco’s 75th Anniversary, we 

agreed it would be compelling and 

meaningful to readers if members shared 

their thoughts, experiences and perspectives 

from their time with the company.  So 

earlier in 2012, Connections assistant editor 

Stan Carlson began the process and reached 

out to some of the company’s past leaders.  

Over the course of the last few months, Stan 

has received exceptional responses. 
 

Our original intention was to include edited 

versions of these responses in the planned 

Osco 75th Anniversary Reunion keepsake 

publication.  Since plans for that booklet 

have been cancelled, we are pleased to 

incorporate full, unedited recollections 

within a new Connections quarterly feature 

of which we have named Reflections.   
 

We invite each and every member to take  

time and jot down a few  notes and share 

sentimental, funny, historical and reflective 

memories while working for Osco Drug and  

Sav-on Drugs.  Experiences and 

observations during your career in the retail 

industry can be intriguing and are nostalgic 

to read.  We all have those memories… a 

career experience, a customer interaction, a 

mentor, a protégé, etc.  
 

In our first series, we hear from                

Don Perkins, Chairman of Jewel 

Companies, Inc. (1970-1980), D.L. ‘Bill’ 

Lewis, Osco Drug president (1974) and 

Dick Cline, Osco Drug president (1969-74, 

1975-79) .  
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Don Perkins 

An excerpt from Don Perkins memoir  
‘A Calm Temperament Expectant of Good’ 
Published by Adams Press, 2008 
 
One Saturday in 1960, just about seven years after I had 
joined Jewel, George Clements asked me to meet him at 
his office.  Fred Woerthwein, district manager for a group 
of Chicagoland food stores, including the Lake Avenue 
store where I had worked as a trainee, was also called in.  
I didn’t know what to expect, being asked to come in on a 
Saturday, and I facetiously told my wife Phyllis that I was 
probably going to be fired.  George told Fred and me that 
we were both to become vice presidents; I was being 
named vice president of growth, planning and 
development; and Fred would be vice president of store 
operations. 
 
In that Saturday meeting, George told me, “I want you to 
think about where the business should go, but there’s one 
specific question I want you to have in the front of your 
mind.  How can we sell more general merchandise without 
screwing up our food reputation?”  Sales of general 
merchandise in the stores had been increasing at a very 
fast rate.  Even so, other companies around the country 
were arguably doing a better job than Jewel was at selling 
general merchandise. 
 
One of our problems was that we had many 10,000 or 
15,000 square foot stores, and the more general 
merchandise we added, the more it interfered with our 
presentation of traditional food items.  So I began to 
ponder the question and talked to a lot of people in and 
outside the business.  One suggestion that surfaced was 
that we should be looking at drug stores. 
 
As I explored the drug store business, one of the people I 
talked to was Bob Patrick, then the buyer for general 
merchandise and candy in the food stores.  I asked him 
what he knew about drug store chains.  “I don’t know much 
about them,” Bob said, “but there’s one that I hear just 
‘chews up’ merchandise.  It’s called Osco.”  That comment 
ultimately led to Jewel’s acquisition of Osco.  As I worked 
closely to bring the Jewel and Osco businesses together, 
the president of Osco, a wonderful man named Paul 
Stratton, started calling me “Mr. Josco” – a melding of 
Jewel and Osco – which I considered to be highly 
complementary.  
 
The leaders of the original Osco organization liked small 
town “country” stores.  They would fill those Osco country 
stores full of merchandise, undersell everyone else and 
pay the store manager a base yearly salary of $25,000.  
Many of those store managers, however, made six-figure 
bonuses which were calculated annually at inventory time.   
Inventories were the managers’ focus because they 
determined what the profit of the business had been and 
what the bonuses would be.   

That affinity for country  
stores meant that the  
traditional Osco  
management initially  
wanted no part of  
Chicago so we started  
what we called “Chicago  
Osco” as a separate 
business, taking a 
handful of people out of  
the original Osco. 
 
One of the things we  
observed as we started  
running both drug  
stores and grocery stores was a surprisingly common pattern 
of shopping.  It seems obvious today, but it was far from 
conventional wisdom at the time.  We realized we could build 
traffic by having the two stores, Jewel and Osco, together in 
one location.  When the concept of connecting the two 
arose, everyone was so indoctrinated in the separation 
between Jewel and Osco that the initial stores maintained a 
physical separation.  The first three Osco stores we opened 
in Chicago were what we referred to as “side-by-sides.” 
 
The first Jewel-Osco side-by-side on South Archer Avenue in 
Chicago was the site of my greatest market research 
experience.  I was there with Max Harnden, who had 
succeeded Paul Stratton as president of Osco.  Max, a very 
conservative man, resisted changing anything about the way 
Osco stores were run.  He and I were visiting these new 
side-by-side Jewel and Osco stores as they were opening, 
when a heavyset bohemian woman came up to us and said, 
“Are you part of management?”  “Yes,” we said.  “Well,” she 
said, “these are two wonderful stores.  But would you answer 
just one quest for me?”  We smiled and said, “We’ll sure try.”  
And she literally said, “Who put that f$%#ing wall between 
these two stores?” 
 
We had talked about doing something like combining food 
and drugs in a single store, but we had gotten all wound up 
in jurisdictional and operating problems.  Jewel was 
unionized; Osco wasn’t.  Who would have the paper 
products?  Who would have the baby products – 
departments that were common to both stores?  And could 
anyone run a store that was a combination?  There were lots 
of internal arguments, but that woman’s reaction even got to 
Max Harnden.  From then on, we built combination stores – 
the first one in Highland Park, one of Chicago’s northern 
suburbs.  Jewel really did pioneer the so-called combination 
store and it all started with George Clements asking the right 
question – how we could sell more general merchandise 
without screwing up food sales – and one honest if foul-
mouth. 

Page 17 

Chairman of Jewel Companies, Inc. (1970 – 1980) 



 
 

 
 
 
 
 
 
 
 

My Osco career of 29 years commenced in 1949 as 
receiving clerk at the Mason City, Iowa store.  At that time 
Osco only had 13 stores. Starting salary was $40 dollars 
a week for 48 hours.  However if you didn't work 60 hours 
a week it was an indication you didn't have the desire to 
grow with the company. Oh yeah, overtime pay? ...are 
you kidding me?!   
 

Jo, my wife and I were married in 1950 and she had just 
been crowned Miss Governor Day of Iowa. Her picture 
was posted in the Mason City airport when she made the 
inaugural flight from Mason City to Chicago. Paul Stratton 
(the Osco President at the time) flew in to town and Stan 
King (district manager) pointed the picture out and Mr. 
Stratton said "Let's fire him and hire her." That was very 

hurtful!  
 
After working my way out of the basement of the store, I 
was assigned to the lobby. At that time Osco had 
convenience items located in the very front of the store… 
i.e. candy, gum, cigarettes, film, cameras etc. with a bank 
of check-out stands behind the lobby area. That is where 
drugs, cosmetics and general merchandise were stocked. 
Oh, you want to know now retail prices compare today 
with 1949? Okay, cigarettes (Lucky Strike, Camels) by 
the carton were a $1.69 carton and generic cigarettes 
were $1.49 a carton.  Gum, life savers, and candy bars 
were 3 for 10 cents. Bayer aspirin 100's cost 43 cents 
and sold for 59 cents. After about one year we were 
transferred to Cedar Rapids, Iowa as lobby manager. 
Salary was $60.00 dollars a week. What one strived for 
was to become store manager for pay was $30 a week 
plus 18% of the store profits. Managers’ compensation 
was so good that they were not permitted to drive a 
Cadillac car as that would appear too prestigious.  
However, Osco managers could typically have a home in 
the nicest part of the city.  
 
Now, let’s move thru number of transfers. We spent only 
one or two years in any one location, starting with Mason 
City to Cedar Rapids to Fort Dodge Iowa, to Rochester, 
Minnesota to Ottumwa, Iowa as assistant manager.  I 
won't tell you how many hours I put in there, but I went 
from weighing 205 to 176 pounds. Now we are off to 
Fargo, North Dakota. Where the hell is Fargo, ND?  Store 
manager Ken Reardon served both as store manager 
and DM for that region, so this provided me with the 
opportunity to function as an assistant manager and to fill 
in for him as manager. At Fargo I had the good fortune to 
meet and work with an outstanding pharmacy student 
named Tork Fugelstad. Soon after graduating from 
school Tork was transfer to Waukegan, Illinois as an 
assistant manager.  
 

I will highlight a few past and future experiences.  First 
Osco was a closed corporation which enabled employees 
to purchase stock in the company.   Mr. Stratton's ground 
rules were you can't borrow money to purchase  
Osco stock.  Remember this!   Back to Fort Dodge, 
Iowa….    

A stock offering was made  
and Jo and I had saved  
$200, so we go to the bank  
and they agree to loan us  
$300. We put in for $500  
of Osco stock.  Next we got  
a letter from Mr. Stratton,  
they were only going to 
make stock available in  
multiples of $1,000…so that  
took care of that investment!  
From Fort Dodge to  
Rochester, Minnesota to  
Ottumwa, Iowa and another Osco stock offering comes out.   
We get $1,500 worth of Osco stock. Now back to Fargo.   
Another stock offering, however we purchased a home and 
we're stone broke. I advised store manager Ken Reardon we 
had to pass due to the lack of funds. Now get this one. Mr. 
Stratton's policy "can't borrow money to buy Osco Stock". Ken 
Reardon comes to me and say's "Mr. Stratton told me to loan 
you $5,000.00 dollars to buy Osco Stock @ 4% interest. I told 
Ken I couldn't do that for I don't know when I could ever pay 
him back.  He said "the old man said to loan you the money, 
so here is the check". I did pay him back. 
 
Moving forward, we are transferred to Waukegan, Illinois and 
our good friend Tork Fugelstad is assistant manager. The 
store was doing very poorly, primarily due to lack of support for 
Tork, and also the store manager was let go. Management 
and a number of employee's ran at night, except for Tork so 
he had little chance of moving the store forward. That program 
changed!  The first week we let four people go. I recall one of 
the first days at Waukegan I noticed the employees were all in 
the rest area drinking coffee at 8:30 A M when they should be 
on the floor working at 8:00 o'clock. That didn't happen again!  
Tork as many of you know is an outstanding merchant. After 
we got all the old crap out of the store we started to move 
forward. At our first Christmas we were doing so well Tork 
operate a night shift from 6 PM until about 7 or 8 AM. The 
store was 5,000 sq feet and we did $100,000 in sales the last 
week before Christmas! We also ran, and I believe the only 
one in Osco history, an 8 page section in the newspaper, not 
an eight page tabloid a full eight pages. This was primarily co-
op and much of it was at national line rate. So in fact we made 
money on the advertising.   
 
Shortly thereafter, in 1960, Tork was transferred out as a store 
manager and I was moved to the Jewel payroll to help the 
development of the Midwest Turn-Style Stores, the first of 
which was in Racine, Wisconsin.  After that I had the 
assignment as President of Turn*Style, Osco on to buying four 
Osco Store's from Osco to adding a couple of more stores 
under the name of Lewis Osco Drug.    Three outstanding 
people I had the privilege to work for include Mr. Paul Stratton, 
Osco President and Mr. George Clements, and Mr. Don 
Perkins, both former Jewel Company presidents and 
chairmen. 

 

D.L. “Bill” Lewis 
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President of Osco Drug, Inc. (1974) 



  
Stan Carlson asked me for a write-up to commemorate 
Osco’s 75

th
 Anniversary.  He said it could be whatever 

length I wanted, and I took him at his word.  Consequently, 
I fear this in the category of “Be careful what you wish for – 
you just might get it.”  
 

My time with Osco and the Jewel Companies ended in 
1985, shortly after American Stores acquired everything 
that was Jewel.  By that time, I was in the Jewel 
Companies corporate office.  As it turned out in the 
American Stores acquisition of Jewel I, along with most 
other Jewel Corporate executives, became excess 
baggage and were separated.  I went on to other things. 
 

Before then, I worked nearly 15 years with Osco Drug, 
beginning in 1967.  Osco, one of the country’s first self-
service drug store chains, with 31 “main street” stores in 
small and mid-sized markets in six Midwestern states had 
been acquired by Jewel in 1961.  I joined Osco in 1967.  
The years that followed were years of change and 
excitement as Osco expanded into new markets and new 
states with “free standing stores” and grew successfully in 
joint locations with the four Jewel supermarket companies 
– Jewel Food Stores in the Chicago market, Eisner Foods 
in Central Illinois, Star Markets in New England, and 
Buttrey Food Stores in Rocky Mountain states.  By the end 
of the 70’s, Osco had over 350 stores in twenty-seven 
states.   
 

Increasingly, our new drug stores were larger with more 
merchandise categories and broader assortments.  We not 
only continued to develop the original “free standing” drug 
stores, but the four Jewel food companies and Osco 
pioneered the food/drug combination store format, a big 
step at the time but commonplace today.  Building 
partnerships under one roof with the Jewel supermarket 
companies required compromises on both sides - Which 
company sells the candy?  Who turns on the lights? – and 
was often challenging, but these stores set the pace for the 
future development of convenience shopping in the U.S. – 
customers liked being able to get a lot of shopping done at 
one “destination”  location.  In short, the formula was “2 + 2 
= 5” for both the customer and the Jewel bottom line.  
Other retailers, among them Skaggs Companies (later 
American Stores) and Albertson’s, saw what was 
happening and climbed aboard the same bandwagon.  
 

During the 70’s, Osco grew in other dimensions too.   To 
staff the growth, we aggressively hired management 
trainees and pharmacists.  Shifting from the old “Direct 
Store Delivery” system, we got into warehousing and 
distribution in a big way.  We opened the Crest Photo 
Processing plant that eventually served all of Osco’s stores 
and grew to be highly profitable in its own right.  Osco 
pharmacists broke new ground with the country’s first 
consumer information program that not only made 
prescription prices openly available but also encouraged 
customers to ask about prescription prices in advance of  
purchase.   We got into direct importing for selected  

 

categories of merchandise, 
mostly from Japan and 
Southeast Asian countries,  
and with that we developed  
our own private label  
“Passport” brand of  
electronics.  And with our  
growth, we outgrew the old  
Franklin Park office, and  
along with Turn*Style,  
another Jewel company,  
built an expanded and 
innovatively designed home  
office in Oak Brook, another Chicago suburb. 
 

By 1980, Jewel Companies corporate management had 
settled on two concepts that, along with supermarkets, would 
be drivers for the next phase of the corporation’s growth – 
free standing drug stores and food/drug combination stores – 
based largely on the success experienced by these two store 
types and their outlook for growth.  That strategic direction 
led to the Sav-on Drugs merger into Jewel – and then in 
1984, to Jewel’s absorption by American Stores, a company 
that had also chosen the same strategic path and wanted 
Jewel’s capabilities to move forcefully in that direction. 
 

Why was Osco successful?  For openers, its people were 
willing workers.  I suppose it helped that the company started 
in the Great Depression in smaller towns where a job really 
meant something.  One time I asked Byron Luke, then 
Osco’s Vice President of Marketing and Merchandising, why 
he decided to sign on with Osco Drug.  Byron said his 
childhood growing up years were on a farm in South Dakota, 
where the work was dawn to dusk in all kinds of weather.  He 
joked that inside work in drug store retailing was long hours 
and hard work too, but you didn’t have to get up before the 
sun and work outside in the cold and rain.   
Byron went on to say,  

One time on the farm, I took a mid-day break and was 
sitting on a step leading up to the front porch.  My dad 
passed by, stopped, and with a stern note in his voice 
asked what the devil I was doing. ‘Taking a time out.  
Doing nothing,’ I said.  To which his response was 
‘Well Byron, if you’re going to do nothing, get in the 
house.  I don’t want the neighbors to see you.’   

 

The popularity of country music today reminds me that in our 
hearts, we’re all a little bit country.  Because of its small town 
Midwest origins, Osco was full of country boys like Byron 
who had hard work bred into them and “came in out of the 
rain” to join the company.  I remember meeting a newly 
promoted assistant store manager who’s “country accent” 
made it clear what part of America he was raised in.  After 
the usual introduction, I asked where he was from.  Proudly, 
he replied, “I’m from Henry.”   I’d  never heard of the town, so 
I asked him where the devil Henry was. “Well sir,” he replied, 
“Henry is in South Dakota.  It’s just five miles past resume 
speed.”  
 

 

Dick Cline 
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President of Osco Drug, Inc. (1969-74, 1975-79) 



 
 
 

  

                    Dick Cline (continued) 

Osco’s foundation was built on a culture that said hard 
work was the key to success.  It also had a culture that 
understood and rewarded achievement.  Jon ‘Tork’ 
Fuglestad was another “one of a kind” leader who started 
out as an Osco part-timer, stayed with Osco after he 
completed Pharmacy College, and eventually headed up 
Osco store operations across the country.  In his travels 
around to store, district and regional meetings, Tork 
always found a way to recognize people who, through their 
accomplishments and ideas, had made a difference.  In 
fact, Tork became famous for the inscribed plaques he 
presented to those who had hit a new milestone or 
contributed something special that merited accolades. 
Later, at Tork’s retirement celebration, his associates 
called him up to the podium and presented him a 
beautifully finished walnut plaque of his own that featured 
a large gold colored cutout of the United States.   The 
cutout had a hole punched out in every town across Osco 
territory where, over the years, Tork had awarded 
someone one of his plaques. It looked like a big piece of 
Swiss cheese.    
 

Tork retired, but he never left the business.  After 
retirement, he established, built and led the Osco/Sav-on 
Alumni Club, began an annually published Osco/Sav-on 
alumni directory, and initiated “Connections,” truly 
remarkable contributions that keep Osco and Sav-on 
“graduates” in touch with the business and each other.  
Osco people had spirit.  Who ever attended an Osco 25-
year service celebration without carrying home a memory 
of Fred and Marty Dearborn making it a memory for 
everyone there, beginning with the red carpet and songs 
on the bus?  In whatever he was asked to do throughout 
his career, Fred gave 110%, and he had a friendly, human 
way that made his contribution unforgettable.   
 

For Osco people, going beyond expectations to satisfy 
customers was the order of the day.   The Osco legend 
includes a story about “Doc” Eliot, who in the 1930’s 
followed George Hilden as the manager of Osco’s first 
store, #801 in downtown Rochester, Minnesota.   
Recognizing that people who came to Rochester’s famous 
Mayo Clinic needed a little something special,  Doc figured 
a way to bootstrap fresh oranges into the store for sale in 
Minnesota’s often harsh winters.  Selling oranges in a drug 
store was unheard of, and in those days most food stores 
didn’t stock them in wintertime either.  Oranges at Osco 
became a Rochester magnet, not only for Mayo visitors, 
but for Rochester’s home based clientele.  There is 
another story about Doc.  He was working the camera 
counter when a customer walked up and asked to see an 
electric shaver that #801 didn’t carry.  Doc said, ‘we could 
be sold out, but let me check the storeroom.’  He then 
scooted out the back door and literally ran to a store down 
the street where he bought the exact item the customer 
wanted, ran back to #801, and resold it, making the 
customer happy at Osco’s customary bargain price.  

Osco’s customer first philosophy was non-negotiable.  When 
I managed store #813 in St. Cloud, Minnesota, we employed 
a 6’4” high school part-timer.  One day, he wised-off to a 
customer, so I called him up to the office, said he broke rule 
#1, and told him to “Take off your jacket and go home.  
You’re fired.”  Young people all make their share of 
mistakes, and my intention was to teach him a lesson and 
then hire him back.  (Actually, we needed him.  He was our 
“ledge man.”)  He beat me to the punch.  The next day he 
came in early and asked to be re-hired, so I did.   I’m proud 
and delighted to say he later signed on for a successful Osco 
career, become one of Osco’s most successful managers 
and company leaders, and is now vice-president of the 
Osco/Sav-on Alumni Club, Gary Hunstiger.    
 
Osco people not only took care of customers and worked 
hard, they worked smart.  They were shrewd merchants, 
encouraged by incentive programs that allowed them to 
share generously in their store’s profits.   To go along with 
that, for years Osco store managers had the ultimate 
authority – and responsibility – to buy just about anything 
they felt they could profitably sell in their stores.    When I 
was new in the business I had an opportunity to visit with 
Gene Hubbard who managed the Osco in Marshalltown, 
Iowa.  ‘Hub’ was renowned as a creative merchant, and 
there were a couple of years where his store’s profits were 
enough for his share to make him the highest paid person in 
the company, more than Osco’s president.  I asked him how 
he did it.  In answering my question,   
Hub said:.  

Well it’s like this.  Osco’s stores are known for having 
the best prices.  But you had to use your head.  One 
time the Morris Struhl salesman came by with a special 
deal on leather coats his company had acquired from a 
department store that needed to get out from under its 
overstocked inventory.  He was selling them for around 
$4.00 each on a minimum order of 12. Many stores 
bought a couple dozen, marked them up to $7.99, sold 
out quickly and were happy.  I bought a gross, put them 
in a big “Today Only at Osco” ad at $29.99, still an 
incredible value.  The next day, people were lined up 
down the sidewalk.  We sold out by noon.  Instead of a 
markup based on cost, I took a hard look and priced the 
coats at a price I thought they were worth.  Even if the 
ad flopped, I could have marked them down and done 
pretty well at half that price on a clearance sale.   

 

There were a lot of trainees and future store managers who 
had a chance to work with Hub and other savvy Osco 
merchants, and their merchandising skills were embedded in 
the company’s fabric. 
 

On top of it all though, a good part of Osco’s success 
happened because Osco people liked working with each 
other.  They were good natured, could roll with the punches, 
and liked to have fun.  Everybody has their favorite stories 
about Osco people they worked with.   
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Here are some I recall:   
Ernie Sawyer managed the highly successful Osco Drug 
store #827 in downtown Elgin, Illinois.   Ernie spent most of 
his time on the sales floor, doing whatever needed doing, 
and led by example.  He was a hands-on leader and coach 
who helped people learn and grow by working shoulder to 
shoulder with them, feather duster in his back pocket.   
Assistant managers and trainees aspired to work in Elgin 
and learn the business by working with him.  Ernie 
generously shared his time and knowledge, but the 
working days were busy and there wasn’t much time for 
formal training, so he often would get together at the end 
of the work day with members of his crew at the local 
watering hole just to talk about the business and socialize.  
On those occasions, as he left the store in charge of an 
assistant manager, Ernie would say, ‘If anyone calls, just 
tell them I’m at the office.’  The local pub?  Its name was 
on a big sign over the entrance – ‘THE OFFICE.” 
This reminds me that Osco’s original store designs had a 
store office, wide open at the back on a mezzanine 
balcony overlooking the entire sales floor.  Crew members, 
salespeople, whoever, would climb the stairs and come or 
go at any time.  There wasn’t any privacy.  Ron Barr, store 
manager, a fun-loving guy and unforgettable character, 
decided he needed more privacy and quiet when he was 
talking on the phone.  He kept a big empty shipping carton 
in the office alongside his desk.  When using the phone, he 
would lower the box over the top half of his torso.  It was 
his phone booth.  But the cardboard was thin and actually 
intensified the sound so that people nearby could hear 
everything he said.  The vision of him talking on the office 
phone and covered from head to knees by a Kotex carton 
made the rounds and became legendary, mostly because 
when Ron found out how others saw it, he would tell the 
story on himself.   
Sometimes the joke was on me.  In the late 1960’s I 
served for a time as an Osco district manager.  My district 
included the three stores in Little Rock, and at inventory 
time I showed up at one of the stores where the three 
managers and I were to meet and conduct the inventory.  I 
found them in the back room around a small oblong box 
type object – the front half was a chicken-wire cage joined 
to a back half that was a plywood cube with a hole facing 
into the wire part.  In front of the hole was a little bowl of 
water and some lettuce leaves.  The three managers were 
stooped over, peering into the cage including store 
manager Roy Cheever.  Here’s what happened next: 
 

Me:  What’s up with the cage? 
Roy: It’s a Mongoose. 
Me: Mongoose?  I’ve heard of those but have never 

seen one.  What’s it doing here?  
Roy: It belongs to one of the clerks.  He brought it in 

because the crew wanted to see it.  Mongooses 
have the quickest movements in the animal 
kingdom.  In India, they can kill Cobras in just as 
they strike by jumping to fiercely bite the Cobra’s 
neck just behind the head. 

 

Me: I don’t see him in there.  Where is he? 
Roy: He’s in the little house at the back of the cage.  If you 

hunch down real low, you could probably see him 
through that small hole. 

I set down my briefcase, got down on my knees, and leaned 
real close so I could see.   Suddenly, a black fuzzy blur flew 
out of the cage, struck my neck and fell to the floor.  Quickly I 
grabbed my briefcase and smashed the mongoose.  The 
three managers rolled on the floor laughing.  It was all a set-
up.   I’d just killed a dirty old black sock.  It was loaded into a 
spring at the back of the cage and when a button was 
pushed, the spring released and fired the sock to hit the 
person in front. 
 
Looking back, I think my Osco years were among the most 
enjoyable and fulfilling of my working life.  There was never a 
dull moment.  The days were packed with challenge, 
change, growth and the opportunity to grow and contribute 
alongside people you liked, respected and admired.  I thank 
my lucky stars that I had the good fortune to be there.  
 
As Osco celebrates its 75

th
, I can recall one other 75

th
 

anniversary I attended, in 1974.  Osco’s parent corporation, 
Jewel Companies, Inc., started in 1899 selling coffee, tea 
and spices to homeowners, door to door.  The company 
became quite successful and developed as the Jewel Home 
Shopping Service operating direct to the home routes in 44 
states.  Starting out in the horse and buggy days, the 
business soon shifted to Model A/Model T vintage Ford 
trucks.   
 
Fast forward to 1974 and Jewel’s 75

th
 anniversary 

celebration.  By that time, Jewel was a diversified retailer 
operating several different kinds of businesses whose 
leaders were invited to a 75

th
 corporate anniversary event.  

Jim Beam, the whiskey company, had designed a special 
commemorative edition ceramic bottle shaped like one of the 
old, original Jewel route trucks, wheels and all, hollowed out 
and filled with a fifth of its top-of-the-line bourbon. Each of us 
received one of the miniature Jim Beam whiskey filled trucks 
as a memorial gift.  About that time, Osco had just completed 
its new Oak Brook office building, and I proudly displayed my 
little Jewel 75

th
 anniversary route truck on a countertop in my 

office, alongside other company memorabilia.  
 
A year or so later, I was away on vacation one afternoon 
when a gigantic snow and ice blizzard blew through the 
Chicago area.  The road leading to the office became 
impassable and everyone working there was snowed in 
overnight.   When I got back from vacation the next week, I 
noticed my Jewel truck had been moved.  I picked it up to 
put it back in its original “parking place.” It was a lot lighter.  
My truck was empty.  I guess it was out of gas.   
 
Now, 38 years later, it’s Osco’s time to celebrate.   
Congratulations on your 75

th
!  May your gas tank never be 

empty and take you – and the company – a long, long way. 
 

                     Dick Cline (continued) 
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Former and current employees of Osco/Sav-on, affiliated companies and current SUPERVALU and CVS 
employees are eligible for membership.  Visit our website for more details. 
 
Membership Benefits: 

 Quarterly newsletter Connections 
 Alumni Club Member Directory  
 Full access to Newsletter, Issues of company’s People Magazine and Flashes archives 
 Stay connected with colleagues from the past 
 Club sponsored social events and other functions at discount rates 
 Full access to the club’s website www.oscosavonalumni.com 

 

Annual membership - $15.00 
              

2013 New Member Application 

Join On-line:    
Sign-up at www.oscosavonalumni.com 

1.  Click the Register link in the User Login section. 
2.  After you receive an email confirmation for your registration, login and update user profile:  
     Click the View Your Profile link in the User Login section.    
3.  Pay dues fee via credit card or PayPal: click the Subscribe button in the Pay Dues Online section. 

Or via U.S. Mail: 

Complete the form below and mail to the address below with a check for $15.00 payable to: 
Osco/Sav-on Alumni Club.   

 
Name: __________________________________       Spouse’s Name (optional): ___________________________ 
 
Mailing Address:_________________________________        Email:_____________________________________ 
 
City: ______________________   State: _______   ZIP: _____________         Phone: ________________________   
 

Current Employment: 
 

          Retired 
          Career Transition 
          Working and employed      
          by:_______________________________________ 
          Not Specified 
 

 

Prior Osco/Sav-on/affiliate Employment: 
 
Original Hire Date:___________________________ 
 
Retired/Left Company Date: ___________________ 
 

Optional: Referred by  
(member name): ___________________________ 
 

 
Osco/Sav-on Alumni Club       P.O. Box 1024       Lombard, Illinois 60148-8024 

www.oscosavonalumni.com     oscosavonalumni@yahoo.com 

http://www.oscosavonalumni.com/
http://www.oscosavonalumni.com/
http://www.oscosavonalumni.com/
mailto:oscosavonalumni@yahoo.com


 
 

 
 

 
 
 
 
 

     Osco/Sav-on Alumni Club 
P.O. Box 1024       
Lombard, IL 60148-8024 

 

 

 
 

The club’s newsletter is 
published quarterly 
 
Editor:  
 Barbara Salerno 
 
Assistants: 
 Stan Carlson 
 Diane Heatter 
 Gerry Pearsall 
 

Next issue will be published 
on the website:   
       February 2013 
 
 

 
 
 
 
 Take full advantage of member benefits by 
registering at the club’s website:  

 Expanded articles and photos from 
Connections  

 Access on-line member directory 
and connect to other members via 
the club’s user community 

 Download past Connections 
newsletters (in color!) 

 Flashbacks: see people and events 
from the company’s past 

 View member biographies 

 Up to the minute food/drug industry 
news and stock info 

 See Osco and Sav-on competitor 
updates 

 View videos from corporate and 
retirement events 

 Pay dues on-line 

 Register for club events and see 
who’s planning to attend 

1. Via internet browser type the 
URL: 
www.oscosavonalumni.com 

2. In the Member Login area Click 
the Register link in the left-hand 
corner once at the site’s home 
page  

3. Complete the form that pops-up 
(your name, address, etc).  

4. Click the Register button. After 
your registration is verified you 
will receive a confirmation email 
letting you know you have full 
access to all areas of the website! 

Access Connections at the club’s website:  www.oscosavonalumni.com 


