
 

 

 

 

 

 

 

 

 

 

 
Walgreens/Rite Aid Deal – The Latest 

The merger between the two giant US pharmacies, Walgreens Boots 
(formed through the combination of Walgreens and Alliance Boots in 
December 2014) and Rite Aid is expected to get a green signal from the 

Federal Trade Commission 
(FTC), with certain 
conditions, according to 
industry buzz.   However, 
the FTC’s major concern 
with respect to this deal is 
that the merger between the 
two drug stores will provide 
too much power to the 
combined entity that it will 

have an upper hand when negotiating prices with drug manufacturers and 
with pharmacies benefit managers. A bigger and stronger merged entity 
would eventually have more bargain power.  In order obtain FTC 
approval, Walgreens will likely announce the start of a process where the 
company will divest stores in regions where the two pharmacies already 
have too much overlap. In areas where the two are common and have 
intense competition, Walgreens would either have to close or will sell 
some stores to its rival.  The merger between the two chains is likely to 
create nearly 12,800 drug stores throughout the US, making the combined 
entity the largest community pharmacy, which is why Walgreens is likely to 
shut some of the stores. Some analysts believe that the company might 
close up to 3,000 stores if the merger goes through.   The merger was 
announced in October last year, and up till now it is still under review with 
the regulators. Although there are signs that FTC will soon give its 
blessings to the merger and it is also likely that it might turn its back. This 
is because last May, FTC had rejected mega merger between Staples and 
Office Depot as it felt that the deal violated anti-trust regulations. 
 

Walgreens anticipates that its merger with Rite Aid will bring savings of 
nearly $1 billion from cost overlay a year after completion of its deal. 
Though it looks as if the target is little ambitious, but it is achievable as 
after Walgreens acquired Alliance Boots, the company saved $799 million 
in last fiscal year. When Walgreens announced its better-than-expected 
sales and profits in its third quarter earnings, the company also said that in 
order to fund the merger deal, the giant pharmacy will cancel its $3 billion 
shares buyback plan.  If the deal passes this regulatory hurdle, the 
combined company will surpass its rival CVS group in terms of presence 
and sales. According to the sources, after the successful completion of the 
merger, Walgreens will revamp Rite Aid’s stores, making it more like its 
own stores, which focuses on health, wellness and beauty. Currently, Rite 
Aid’s outlets are old and outdated and Walgreens is likely to make it more 
modernized. 
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First Annual New England Osco Drug Golf 

Outing 

The First Annual New England Osco Open took place on June 22, 2016 
at Campbell’s Scottish Highland Golf Course in Salem, New Hampshire. 
The event was organized by Larry Wahlstrom, Kathy MacDonald and 
Glen Yergeau.                                       (continued on page 8) 

 

CVS Pharmacy makes debut in Target 

 
CVS Pharmacy has set foot in Colorado, opening its first locations in 
the state inside Target Corp. stores.  CVS Health said CVS pharmacies 
have opened at 39 Target stores in the Denver, Colorado Springs and 
Fort Collins metropolitan areas. The pharmacies are operating under a 
store-within-
a-store 
format 
branded as 
CVS 
Pharmacy.  
The Target-
based CVS 
pharmacies 
in Colorado 
will soon 
offer the full 
suite of 
pharmacy 
care and 
medication management services available at traditional CVS drug 
stores. The company said its ScriptSync, Specialty Connect and 
Maintenance Choice programs are available at the Target locations, 
while its Pharmacy Advisor program is slated to become available by 
the end of this year. 
 

In late June, CVS Health said six new MinuteClinics have opened inside 
Target stores in South Florida. Two of the MinuteClinic locations are in 
Miami, and the others are in Boynton Beach, Davie, Deerfield Beach 
and West Palm Beach. 
 

“The new MinuteClinic locations inside Target will offer the same scope 
of services available to patients at all our other clinics in Florida and 
nationwide,” stated Andrew Sussman, president of MinuteClinic and 
executive vice president and associate chief medical officer of CVS 
Health. “In addition, some services will be new to Target guests, 
including treatment for minor sprains and strains, contraceptive care 
and smoking cessation counseling.” 
 

CVS Health said its purchase of 1,672 Target pharmacies in 47 states 
and 79 Target Clinics in seven states, which was finalized in December 
2015, will grow its footprint by about 20% for its pharmacies and 8% for 
its clinics, as well as give the company a presence in every state. 
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      July 2016 
 
I hope everyone is having an 
enjoyable summer!   
 
Due to the fact that the 3030 
Cullerton Drive, Franklin Park, IL 
office is closing, we have lost our 
company-sponsored ability to mail 
our quarterly newsletter.  Beginning 
with this issue, we are sending all 
Connections via email to members.  
We will continue sending 
Connections thru email unless there 
is a change in the future.  As 
always, the newsletter is available 
at the club’s website, along with 
back issues of the club’s 
newsletters dating back to 1993. 
 
With much sadness, I share the 
news of the recent passing of two 
alumni club members, (Carol) Jean 
Peterson and Mike Creed.   
 
Please be sure to access the 
website to see our fully electronic 
and COLORFUL Connections 
newsletter.  There is so much more 
info on the website that we cannot 
“fit” in the quarterly newsletters.  
You will be pleasantly surprised at 
the amount of information available 
for our paid members upon log-in.  
ENJOY! 
 
Have a wonderful summer! 
 

Barbara Salerno 
  Barbara Salerno, Editor 
  oscosavonalumni@yahoo.com 

 

           

 

 

Mailing of 
Quarterly 

Newsletters 

 
As mentioned, with the ongoing 
transition of services and ultimate 
closure of the 3030 Franklin Park, 
IL office, the Albertsons team has 
notified the club that they no 
longer can support the direct mail 
of our quarterly Connections 
Newsletter.  Since the inception of 
the Alumni Club in 1992, the mail 
room and print shop at the 3030 
office has provided us with these 
services.  We certainly appreciate 
all that the 3030 team has done for 
the Alumni Club in the past. 
 
The Board has been reviewing its 
options.  At this time and starting 
with 2016 Summer newsletter, we 
will email each member the color 
version of the newsletter using the 
email address in your user profile 
at the website.  Please share this 
update with your Alumni friends so 
that we don’t miss emailing a copy 
to an Alumni member.  If you are 
aware of email addresses that 
have changed recently, please 
share that information by emailing 
oscosavonalumni@yahoo.com 
and we will update the Club 
records.  
 
We will continue send a hardcopy 
via U.S. mail to those members 
who do not have access to email. 
 
As always, the newsletters will be 
posted to the club’s website and 
accessible to members at any time 
who login.  

 
 

 

 

Board Meeting 
Highlights  
May 6, 2016 

  
At the May 6

th
 meeting, our new Board 

members were introduced (see page 4) 
and welcomed to the OSAC Board.  
We look forward to their contributions 
to the Club.   

 the deposit for the club’s  
reservation at the Pheasant 
Run Resort for the 80

th
 

Reunion in 2017 has been sent 

 23 members’ 2016 dues are 
delinquent; each will be sent 
friendly dues reminder 

 Albertsons will no longer 
provide mailing services for the 
club; the Board is reviewing 
alternative methods to send out 
the quarterly newsletter.  If you 
haven’t done so recently 
please login at the club’s 
website and make sure your 
email address is correct in your 
member profile.   

 Dan Quinn will be updating 
club news on our Facebook 
pages on a monthly basis so 
be sure to check it out 
 

Board members will contact 3 to 4 
former associates to submit Where Are 
They Now? articles for Connections.  
You don’t need to wait to be contacted, 
so send in a recent photo and tell us 
what you’ve been up to and we’ll add it 
to a future newsletter. 

 

The Club’s Facebook pages:  
  

Osco Savon Alumni Club 
 

Osco Drug - Eastern Region Group  
 

SavOn Drugs Alumni. 

 
Next Board Meeting: 

Friday, August 12, 2016 
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Diane Heatter, Director 
13729 S. Cannonade Court 
Orland Park, IL  60467-1048 

Phone: (708) 301-6176 

kenheatter@msn.com 

 
Curt Larson, Director 

2414 35th Ave South 
Fargo, ND  58104-6507 
Phone: (701) 630-0028 

curtlarson48@gmail.com 

 
Tom Nielsen, Director 

10206 N. 108th Place 
Scottsdale, AZ  85259-4841 

Phone: (480) 248-9881 

tmnielsen25@gmail.com 

 
John Nieman III, Director 
3314 E. Lavey Lane, Unit 102 

 Phoenix, AZ  85032-2753 
Phone: (617) 688-4753 

jjnieman3@yahoo.com 

 
Gerry Pearsall, Director 

26 Salisbury Road 
Mont Vernon, NH 03057-1107 

Phone: (603) 654-6404 

pearsallg@aol.com 

 
Dan Quinn, Director 

20405 Via Don Quijote 
Yorba Linda, CA  92886-3037 

Phone: (714) 697-0301 

danquinn70@gmail.com 

 
Larry Wahlstrom, Director 

49 Wentworth Cove Road 
Laconia, NH  03246-1910 

Phone: (603) 630-6046 

larrywahlstrom@gmail.com 
 

 

 

Officers and  
Board of Directors  

2016 Election Results   
 

 
 
Ballots for the 2016 election were 
tabulated on April 16

th
 and results posted 

at the club’s website.  Election results 
were also announced at recent club 
social events.  Over 75 members cast 
ballots in this year’s election.  In addition 
to our 2015 board being re-elected, four 
additional board members were elected:  
Larry Anderson, Ray Delcourt, Tom 
Nielsen and John Nieman.  There were 
two write-in candidates who, when 
contacted, declined to participate in club 
board matters due to other commitments. 
The first meeting of the newly-elected 
board took place on Friday, May 6, 2016 
via phone conference and WebEx.   
 
Board member biographies, contact 
information and headshot photos are 
posted at the club’s website.  To access 
this information, click on any board 
member name listed on this page or log 
into the club’s website, search the 
membership directory by name or simply 
input ‘Board Member’ in the Membership 
Status field.   The list of board members 
will display and you can click their name(s) 
to view more content. 
 

 
 
 

OSAC 
Elected Officers 

2016 – 2017 Term 
 

 

Gary Hunstiger, President 
1568 Sandbar Circle 

Waconia, MN  55387-1053 
Phone: (952) 679-4174 

oscogary@aol.com 
 
 

Dean Kelsey, Vice President 
400 Old Hunt Road 

Fox River Grove, IL  60021-1832 
Phone: (847) 639-7808 

deankelsey@sbcglobal.net 
 
 

Barbara Salerno, Secretary 
618 Glenwood Lane 

Lombard, IL  60148-1468 
Phone: (630) 421-5567 

barbarasalerno727@yahoo.com 
 
 

John Fields, Treasurer 
257 Sheffield Lane 

Glen Ellyn, IL  60137-4457 
Phone: (630) 469-9288 

fieldsjr14@wowway.com 
 

 

Directors at Large 
2016 – 2017 Term 

 
Larry Anderson, Director 

2225 Savannah River Street 
Henderson, NV  89044-1033 

Phone: (702) 786-6829 

larryandk@gmail.com 
 
 

Ray Delcourt, Director 
14251 Meadowview Ct 

Orland Park, IL  60462-2350 
Phone: (708) 349-7247 

raydelcourt14251@gmail.com 
 
 

Jerry Gonyo, Director 
6528 E. Whispering Mesquite Trail 

Scottsdale, AZ  85266-7210 
Phone: (480) 595-5653 

jerndar@cox.net 
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Larry Anderson 
 
Larry joined Osco in 1978 
and has held the positions 
of Attorney, Assistant 
General Counsel and  
Director of Litigation and  
Contract Law.  During his  
career, Larry worked  
at several Osco offices  
including O'Hare Plaza  
Chicago, IL, 1818 Oak Brook, IL, American 
Stores Company headquarters in Salt Lake 
City, UT and at Albertson's headquarters in 
Boise, ID.  After leaving Albertsons in 2002, 
Larry joined Walgreens at their corporate 
office in Deerfield, IL.  (see March 2016 
Connections for a detailed write-up about 
Larry).  
 
Earlier this year, Larry retired from 
Walgreens.  In May, he and his wife, Karen  
returned from a six week "retirement" trip - 
a 24 day Mediterranean cruise, followed by 
five days in Rome, then a twelve day land 
tour (Insight Tours).  Larry tells us they 
saved and planned for the trip for a long 
time.  It was an outstanding trip, and one 
thing Larry learned, besides that anything 
less than 500 years old is considered new, 
is that, in Italy, you eat pizza with a knife 
and fork, not your hands!   

Ray Delcourt 
 

I was raised from good Osco stock!   
Proud to say my father, Ed Delcourt  
general manager/market manager  
was part of the Osco (Sav-on etc.)  
family for 37 years.  I worked at Osco 
one summer in the garden shop.  I 
began to see what retail, when done 
right could do for people, and how  
creative, fascinating, and challenging it could be.  For 
over 20 years I learned much, gave much, and 
WANTED MORE of the feeling that a successful team 
like Osco/Sav-on had become.  
 
Yet have the 3 buyout and my 46

th
 time saying no to 

moving to a place that would soon be "for rent" anyway.  
I took my buyout and became a "Consultant", working 
with former Osco friends on software systems. I then 
helped a Data Company in my home town launch as the 
vice president of Business Development.   I did take a 
sabbatical and work in local TV here in Chicago.  I 
worked as a producer, then on air for a local 
comedy/interview show.  They had me go on a mini 
"tour" promoting their 10th anniversary live show at 
Chicago's Apollo Theater.  I appeared on WGN, WLS 
radio, and NBC morning shows twice...great fun!   The 
best was when they told me I was to perform for a short 
segment on the live show on stage at the Apollo.  We 
started a television stint on NBC Chicago today, 24/7 
Chicago 12:30 am Saturday night. We were nominated 
for a Chicago Emmy award for the pilot episode which I 
was an Executive Producer.  My segment was 
nominated, but I didn't win.    After 5 years of crude and 
good and bad people, I turned to my lovely "High School 
Sweetheart"  - who is also luckily my wife and said "I am 
so tired of the all the lack of integrity in the business's I 
have been working with....nothing like Osco.  And my 
wife of 32 years said the magic words... "Why don't you 
look for something TOTALLY DIFFERENT".    With that 
permission, I mean thrust of confidence I was off and 
running.    
 
Oh, that girl who went to college, Brittany, Math major, 
7

th
 grade math teacher, interning this summer to 

complete her masters.  Married to an awesome 
Computer Science teacher, and YES they just bought a 
house, and already have a dog....but strangely no 
children...yet.  My wonderful youngest is Haley, working 
on completing her Nursing degree in the winter.  Dating 
a dashing but not too daring we hope Fireman 
Paramedic, who is a few years older, and in this case, A 
GOOD THING.    My High School Sweetie, a licensed 
Optician/Lab Manager for a high profile doctor in the 
South Burbs.  She does Zuma, is Superintendent of 
Sunday School, part of our church Council, and sees her 
great Mother weekly.    
 
Me, I still am blessed do DJ/EMCEE work and video 
production.  It brings me great joy and is "release" from 
pressures of life.  I also serve on Rotary (WOW what a 
club -- join yours NOW) and our church as Stewardship 
chair with an amazing team.  God continues to bless us 
in ways we never know.  My Mom and Dad, Leah and 
Ed are doing fantastic in the south Chicagoland burbs.  
Both love their grandkids, traveling and tending to 
beautiful walking garden.  
 
I learned so much from life with Osco.  Key skill sets of 
course!  But also building blocks that became part of my 
very soul.  Everyone I met resonant throughout me as 
they combine to form my tapestry in addition to my 
family and others that I respect, admire, and love.   It is 
about that...like Paul sang....all you need is love.  I thank 
my Osco/Sav-on family for that wonderful base for a 
"cocky, but lovable" boy from the burbs.   

 

Tom Nielsen 
 

After completing a 
BA degree in Business 
and a BS degree in 
Pharmacy, Tom began 
his Osco career as a 
pharmacist and   
management trainee 
at Osco #827, in Elgin, 
IL working for Ernie Sawyer in 1970. He 
was later promoted to Second Assistant 
in the Carpentersville Osco under Dick 
Davis, followed by Marv Shever.  He was 
transferred to Champaign Osco as First 
Assistant, working alongside Bob Potter 
who was Second Assistant. 
 
In 1973, Tom moved to Franklin Park. IL 
as Director of Professional Services 
under Dave Maher.  In 1975 Tom 
became Director of Training at 1818 
under Terry Hanson, followed by a move 
to Director of Human Resource 
Development under Ed Buron in 1976 
and in 1977 Tom became the Regional 
Personnel Manager for the Central 
Region of Osco under Tork Fuglestad. 
 
In 1980 Tom moved to Jewel Companies 
at O’Hare Plaza as Vice President, 
Compensation and Benefits.  In 1984 
following the acquisition of Jewel by 
American Stores, Tom moved to Salt 
Lake City in the same position.  Tom has 
an MA degree in Administration & 
Organizational Behavior. 
 
In 1987, Tom resigned from American 
Stores and joined Kmart Corporation at 
their headquarters in Troy, MI as Vice 
President, Human Resources and 
Customer Service.  Over the next ten 
years Tom was Vice President in several 
areas of Kmart including, Human 
Resources (over all US stores), 
Executive Resources (handling executive 
development for the top 125 company 
executives) and Human Resources – 
International (overseeing the HR function 
for Kmart stores in Canada, the Czech 
Republic, Mexico, Singapore and 
Slovakia).   
 
In 1997, Tom and his family moved to 
Bangkok, Thailand where he became 
Senior Vice President of Human 
Resources for Big C Supercenter, a 
hypermarket retail chain.  Tom retired 
from Big C after 14 years in 2011.  At the 
time of his retirement, Tom was the only 
American in the company with 34,000 
employees. 
 
Today, Tom is a Director and Vice Chair 
of the Brain Injury Alliance of AZ.  He is 
also a Director and Treasurer of his HOA.  
 
Tom, his wife Joan (an Osco pharmacist 
for 14 years) and their son Marc reside in 
Scottsdale, AZ.  Marc, who is 32 and a 
graduate of Boston University, sustained 
a traumatic brain injury in 2008.  Travel 
remains a favorite pastime of the Nielsen 
family. 

 

John Nieman III 
 
I am honored to be able to 
tell you about the amazing 
journey my life has taken 
since starting at Osco #874 
as a part-time clerk in the 
Muncie Mall (Indiana) back 
in November 1980.  I will 
forever be indebted to 
John Hathcock and Myron Hervey for giving 
an “awkward” teenager a chance of a 
lifetime. 
 
Of all my work experiences, the best part of 
all those 33 years are the absolute best 
working family and amazing people that 
helped me to be better than I thought I was 
and supported me, always.  I am glad to 
call a huge number of those people I was 
introduced to in my career as Life Long 
Friends and Family. 
 
When I left Albertsons (I call it my 
retirement although it didn’t qualify for 
retirement benefits), I had been so blessed 
that  I didn’t even consider looking for 
another job, but instead focused on how I 
could join a team at one of the Feeding 
America food banks in either Indiana or 
Arizona.   
 
I volunteered at several locations in Indiana 
for the spring/summer of 2013 and when I 
was planning to head back to Arizona for 
the winter, Second Harvest Food Bank of 
East Central Indiana offered me a role as 
Director of Food Procurement and 
Volunteers………I jumped at the 
opportunity and started my retirement 
career! 

 
 

 
 

 



 

  

Page 5              Club News - New Member Application 

Preserve the legacy, heritage and camaraderie of Osco Drug and Sav-on Drugs and join the Alumni Club!  The 

Alumni Club was founded in 1992 and run by former employees of Osco Drug and Sav-on Drugs.  The Club is 

not affiliated with the current management and corporation who own the former Osco and Sav-on 

entities.  The Club is about PEOPLE... membership is open to past and present employees of Osco Sav-

on, Jewel-Osco and their predecessor and successor companies. 

 

Osco  Sav-on Alumni Club Membership Benefits: 
 Connections newsletter – published quarterly 

 Stay connected and network with colleagues from the past 

 Access to Alumni Club member and website visitor contact info directories  

 Access to 20+ years of club’s newsletter archive 

 Access to editions of 40+ years of company’s People publication 

 Notification of upcoming reunion events 

 Club-sponsored social events and other functions 

 Full access to materials the club’s website www.oscosavonalumni.com 

 

Sign-up at www.oscosavonalumni.com 

1.  Click the Register link in the User Login section. 

2.  After you receive an email confirmation for your registration, login and update user profile:  

     Click the View Your Profile link in the User Login section.    

3.  Pay dues fee via credit card or PayPal: click the Subscribe button in the Pay Dues Online section. 

Complete this form and mail to the address below with a check for $15.00 payable to: 

Osco/Sav-on Alumni Club.   

 

www.oscosavonalumni.com     oscosavonalumni@yahoo.com 
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Dinner Highlights 

 
We enjoyed an intimate gathering of over 20 
members and spouses on May 12, 2016 at 
the Greek Islands Restaurant in Lombard, 
Illinois. 
 
The setting was very authentic and the food 
was "out of this world". Appetizers 
(Saganaki, Gyros, Eggplant Dip); Athenian 
Salad with four Main Courses (Moussaka, 
Chicken Riganati, Dolmades, 
Spanakotiropta); Desserts (Baklava, 
Karidopia, Galactobourico). Food names 
very few of us could pronounce...but the 
crowd was unanimous in their approval. 
OPAI! 
 
We discussed plans for the Osco Drug 80

th
 

Anniversary at the Pheasant Run Resort, St. 
Charles, Illinois – HOLD THE DATE -- 
August 23 & 24, 2017. 
 

Dave Stailey gave us a brief update on 
Jewel happenings and their continued good 
works with various charitable organizations.  
We were delighted that board member Jerry 
Gonyo attended the dinner, traveling from 
Arizona. 
 

The balance of the evening’s agenda was 
the "Early Bird" Free Dinner Drawings and 
the 50/50 Split the Pot Drawings. 
 

Our Free Dinner winners:  

 Dennis Pierini 

 Linda Dost 
 

50/50 Drawing Winners: 

 Petra Kelsey (1st- $25) 

 Jerry Gonyo (2nd-$15) 
 

Thanks to all that attended.  We’re hoping for 
an even bigger Fall Dinner turnout.  

MARK YOUR CALENDAR  
Thursday, November 10, 2016  6pm-10pm 

Chicagoland 
Venue to be finalized soon! 
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ROMEO (Retired Osco Merchandisers Eating Out)  

 

(Arizona Golf Outing) 

 

 

Spouses, guests and friends are welcome to join in 
the fun and nostalgia at our events 

 
 
 

 
1: Dave Stailey, Carol Engel, Barbara Mott 
2: Ed Buron, Tork & Shirley Fuglestad 
3: Valerie Gorzka 
4: Ted Dost, Jerry Gonyo, Dave Stailey 
5: Shirley Fuglestad, Linda Dost, Jerry & Sheri Hildebrandt, Ed Buron 
6: Diane & Ken Heatter, Jerry Hildebrandt 
7: Ted & Linda Dost, Sheri & Jerry Hildebrandt 
8: Laura Stailey, Tork Fuglestad, Paulette Pierini, Shirley Fuglestad 
9: Dean Kelsey, Valerie Gorzka, Jerry Gonyo, Stan Carlson 
10: Jerry Gonyo, Stan & Mary Carlson, Diane & Ken Heatter 
11: Dave Stailey, Dennis Pierini, Ed Buron 
12: Mary Carlson, Petra Kelsey, Stan Carlson 
13: Sheri Hildebrandt, Linda & Ted Dost 
14: Dean Kelsey, Valerie Gorzka 
15: Shirley & Tork Fuglestad 
16: Dennis & Paulette Pierini    
17: Laura & Dave Stailey 
18: Stan & Mary Carlson 
19: Diane Heatter, Petra Kelsey 

Page 7   Osco Alumni Dinner  5/12/2016    /  Alumni Event Calendar            

 

mailto:geralddbay@me.com
mailto:dean.kelsey@sbcglobal.net


 

 

 

 

 

 

  

Page 5     Carmel, IN -  6/19/2015           Osco Drug Indiana Reunion 

            

New England Osco Open  Salem, NH  -  6/22/2016          Page 8      

                          

 

The First Annual New England Osco Open was held at Campbell’s Scottish Highland Golf Course in Salem, New 
Hampshire. The day started with a light rain, but quickly turned into a perfect day for an enjoyable afternoon of golf. 
After a light lunch, 32 players competed in the scramble.  A good time was had by all. Kathy MacDonald and Tammi 
Gervais kept everyone organized and took all the great photos.   The First Place foursome was Bill Pereira, Mark 
LeBlanc, Tim LeBlanc and Tom Logan.   Second place recognition was awarded to Bob Cook, John Burke, Dennis 
Graninger and Larry Wahlstrom.  Our Third Place winners were Tom Dallon, Chuck Coupe, Eric Fields and Angelo 
Battaini.   Dave Johnson won Longest Drive, Mark LeBlanc closest to the pin and Larry Wahlstrom straightest drive.  
After golf, everyone was invited to Kim and Glen Yergeau’s beautiful new home for a barbeque and a grand time 
getting caught up on each other’s lives.   A great deal of thanks goes to Larry Wahlstrom and Glen Yergeau for 
coming up with the idea for golf and organizing this event and to Glen and Kim for opening up their home to 
everyone. It was decided that this would become an annual event!               

Mark your calendars for Wednesday, June 21, 2017!  

 

1:  Tammi Gervais, Kathy MacDonald 
2:  Brent Ramsdell, Glen Yergeau, Ron Iapicca, Ken Bellefeuille 
3:  Chuck Coupe, Tom Dallon, Eric Fields, Angelo Battaini 
4:  John Burke, Bob Cook, Larry Wahlstrom, Dennis Graninger 
5:  Greg Vestal, Don Errico, Bob Quint, Jerry LaPointe 
6:  Tom Logan, Bill Pereira, Mark LeBlanc, Tim LeBlanc 
7:  Tim Colgan, Steve Hatem, Larry Zukowski, Ray MacDonald 
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  8:  Ken Patts, Joe Desmond, Dave Johnson, Joe Egan 
  9:  Mike Sullivan, Stacey Smith, Vicki Westover, Mike Joyce 
10:  First Place Foursome: Mark LeBlanc, Tom Logan,  Bill Pereira 
11:  Second Place Foursome: Dennis Graninger, Bob Cook, Larry Wahlstrom 
12:  Third Place Foursome: Chuck Coupe, Angelo Battaini,  Tom Dallon 
13:  Steve Hatem, Tom Dallon, Stacey Smith,  Brett Ramsdell,  
       Betty LaPointe, Bob Cook 



  Osco/Sav-on 

PHOTO 

Back in 1937, when we opened our first drugstore 

and up until 2006 when the company opened its last 

store prior to the break-up of Albertsons and sale of the 

free-standing stores to CVS,  the Photo department 

was a cornerstone in every store.  The Photo, or 

Camera department was the store’s core sales category, 

second only to Pharmacy.  In addition to high sales 

margins, our photofinishing service was a traffic 

builder  --  it guaranteed two visits by the customer to 

the store:  One stop to drop off their photo order and a 

second stop for the customer to pick up the completed 

order at a later date.  During the lifetime of the 

company, Osco and Sav-on invested a great deal of 

capital in its film and photofinishing business, not only 

in floor space and rack allocation but also investment 

in: training and certifying store photo clerks, operating 

photo labs, installing one-hour photo labs and photo 

kiosks and by driving innovation and marketing 

programs which led the retail photofinishing industry.    
 

For the first 30 years of our company, Osco out-

sourced its photofinishing needs to local photo 

processing vendors.  However, quality and service was 

inconsistent.  In 1970, working with Kodak, Osco built 

a photofinishing lab in Elgin, Illinois. That facility, 

Crest Photo Lab opened in 1971 and initially serviced 

Osco's Chicagoland, Central and Eastern region stores. 

The Elgin photo lab expanded several times over the 

years. As both Osco and its photofinishing market 

share grew, three more photo plants were added: Alves 

Photo Service Braintree, Massachusetts in 1980, Rich 

Photo Lab in Salt Lake City, Utah in 1984 and Drewry 

Photocolor Burbank, California in 1987 (renamed 

Crest Photo in 1988). The photo labs were sold to 

Kodak's Qualex photo processing division in 1996, 

prompted by the emergence of in-store one-hour photo 

labs and digital photography technology. 
 

In the following pages, alumni members Dave Gillis, 

Harvey Johnson, Mike Sullivan and Jim Brown  share 

their recollections of those times, when Osco and Sav-

on dominated photofinishing market share. 
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About Dave Gillis 
It’s been 26 years since I left Crest for Osco’s 
Intermountain region.  As for my Osco service, 
I started in 1961 out of pharmacy school, in 
Springfield, IL. After a few store assignments,  
and a three year stint in the service, I went into 
the 3030 Franklin Park office to do college 
recruiting. After several different positions in 
new store development, I became a district 
manager in the Chicagoland region. In 1976, I 
moved to Crest and remained in that 
assignment for 13 years. Following Crest, I 
was given responsibility for the Intermountain 
Region and about a year later I became vice 
president of operations for the Chicago land 
Division. When American Stores decided to 
form a new company called Jewel-Osco, I 
moved to Jewel in Melrose Park, IL. I worked 
with Ed McManus to form this new company 
which essentially made one company out of all 
the Jewel Food stores and Osco Drug Stores 
in the Midwest. I finished my career as Senior 
Vice President  of Operations for Jewel-Osco 
and retired in 1999. 
 
Retirement has been all that I could’ve hoped 
for. Lots of travel both in and out of the 
country. I have five grandchildren who all live 
about two miles away so they take up quite a 
bit of my time. Mostly wonderful times. As with 
most Osco jobs early on you spend a lot of 
hours away from your family so seeing these 
grand kids grow up has been a delight. Other 
activities include Commissioner for South 
Barrington Plans Commission and board of 
appeals, Barrington History museum board 
member and active member of the Glen Home 
Owners association. 

PHOTO 
 

Dave Gillis 
Vice President & General Manager, 
Crest Photo Labs 

1976 – 1990 
 

From its first day of operations in February of 1971 until its 
sale in 1996, Crest Photo proved to be a lucrative investment 

for Osco Drug. It provided a level of expertise to one of the 

key areas in every drugstore, namely the camera department. 
As a vertically integrated organization Crest could rely on 

the support of store operations and the financial backing of 

its parent. The company grew from a small plant processing 
ninety rolls of film its first day to four plants processing 

thousands of rolls of film and countless thousands of reprints 

and enlargements each day. It was a wonderful twenty five 
year success story made possible by thousands of dedicated 

people, both in the processing plants and at store level, 

working together to provide the best possible quality photo 
finishing service to store customers. 

 

In the late 1960’s, Osco president George Hilden asked Max 
Jenkins to research the possibility of operating our own 

photofinishing plant. Max was a pharmacist and lawyer and 
had been in college recruiting for the company. He was 

detailed, persistent and persuasive – essentially, the perfect 

person for the job. Working with Kodak, he hired Vince 
Hanson and Audrey Ginter from a photofinishing plant in 

Minnesota to design, build, train and staff a small facility 

located in the Turn*Style distribution center in Elgin IL. The 
plant opened in 1971 serving five stores in the Elgin area. 

Max was the general manager for the next five years. 

 
In 1976, I was asked to become general manager of Crest. I 

was a district manager at the time working for Byron Luke in 

the Chicagoland division. Byron felt that I was a good fit for 
this assignment as I was quite critical of our photofinishing 

problems at the time and should have an opportunity to fix 

them.   After a few weeks on the job, working in the plant 
and getting to know the people it became obvious to me that 

this was a business with tremendous potential.  

 
I began by attending district manager meetings and sharing 

our opportunities in serving the customer both at store level 

and in the plant. As issues were discussed and resolved sales 
began to improve. This, coupled with plant production 

improvements, had an immediate effect on earnings. We 

were off and running. 
 

Now that we had dependable products and service we could 

began to create a more aggressive marketing program. While 
our use of Kodak chemicals and paper was the basis of our 

marketing program of promoting our quality image, we 

needed ongoing promotions to distinguish us from our 
competitors. As ideas were generated, proposals were 

discussed with Osco’s marketing and advertising department. 

Bob Braden was central in reviewing these proposals, 
making changes and getting company support. He also 

brought in Ed Holzer from Osco’s ad agency to help with 

print and TV advertising. This was especially critical in 
launching our successful Osco Photo Express - “next day or 

free” service. Our goal each year was to offer something new 

or additional that our competitors weren’t doing or would 
have a hard time implementing. With Harvey Johnson, Jim 

Esp and Al Steinman as part of our management team, we 

never lacked for new ideas.   

 

One of the keys to our success was the financial backing of 

Osco. When next day or free service was offered and 
exceeded the 25% increase that was budgeted, we were 

giving away thousands of free orders each day due to 

capacity limitations. While Osco president Dick George was 
excited about the new business, he knew we had to solve the 

capacity problem. I told him if we didn’t have to process the 

New England business in Elgin we might buy some time as 
we ramped up more capacity at the Elgin Plant. 
 

 

There was a plant, Alves Photo, going 
into bankruptcy in Braintree, 

Massachusetts which could handle our 

New England business.  Without 
hesitation, he said “Can we buy it”? 

Sounds easy enough but we needed to do 

due diligence and put together a return 
on investment, among other things. To 

get the money a presentation to the 

Jewel Capital Approval committee 

would have to follow. As we started this 

process we heard that the bankruptcy 

court was hearing the case in a few days. 
I talked to Osco vice president Bill 

Jacobs and he decided we needed to get 

out there and be part of the hearing.  
 

I’ll never forget the call we received 

from Dick Cline while at the hearing. 
Any purchase needed to get approval 

from the capital approval committee. He 

wasn’t exactly happy that this hadn’t 
been done and felt we should know 

better. After explaining the urgency of 

our capacity problem in Elgin and the 
sudden opportunity of the bankruptcy he 

gave us the go ahead. Bill Jacobs did a 
masterful job at the hearing which was 

attended by a room full of photofinishers 

and lawyers. In the end we purchased 
the plant, refurbished it, and recovered 

the investment in less than two years. 

This was only possible because of the 
leadership and efforts of Harvey Johnson 

operations manager and Rich Morgan 

plant manager.  
 

We had long talked about a plant in 

California as we had a huge 
photofinishing business there and were 

adding stores at a fast pace. We knew 

that the photofinisher we used Drewry 

Photo would consider a possible sale. I 

discussed this with Dick George and we 

set up a time to visit with the owners. 
We flew to Burbank and after an 

afternoon of negotiations purchased the 

plant for an incredible price. I know 
Crest would not have achieved the 

success it did without this kind of 

support. Both Dick Cline and Dick 
George understood that you can’t always 

have every ‘I’ dotted and ‘T’ crossed 

before you make a decision. They had 
faith in the people of Crest and were 

willing to take a risk in these financial 

decisions. As it turned out they were 
right. As he did with our purchase of 

Alves, Harvey Johnson made back our 

investment in a few short years. 
 

As I think back on the years I spent at 

Crest before returning to store operations 
I know what an incredible opportunity I 

was given. Here was a business with 

tremendous potential. The people of 
Crest were hardworking people 

committed to giving customers a quality 

product as fast as possible. 

 

Osco was a management resource, could provide 

the capital for growth and stores were totally 

supportive. Everything that was needed toward 

making this small business a huge success was in 

place. 

 
The photo labs were sold to Kodak in 1996. The 

timing was remarkable considering the new 

technology on the horizon. I can remember a 
meeting with Kodak in 1988 where they showed a 

digital camera. The picture it took was very grainy 

because the number of pixels on a 35mm negative 
size was only 50,000. When I asked what it would 

take to get the quality up to that of a 35 mm silver 

halide negative they said about 500,000 pixels. 
Based on that information they weren’t actively 

pursuing digital photography.    

 
Less than ten years later the pixel count was 

sufficient to give a good picture and Kodak was on 

its way toward bankruptcy. 
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PHOTO 
 

Harvey Johnson 
Operations Manager, Alves Photo 

1980 – 1988 
Operations Manager, Crest Photo  
     Burbank, CA 

1988 – 1996 
 

I started with Crest Photo in Elgin in early 1976 after 

working in the Osco stores for 3 years.  Crest was started up 

by Max Jenkins a few years earlier.  Max was a unique 
person who had both Pharmacy and Law degrees. Max was a 

pioneer with what he called “vertical integration”. Virtually 

all the retailers used wholesalers to provide photofinishing 
services. Max felt that not only should we make the gross 

margin; we should also capture the manufacturing profit. 

Max taught me the value of expense control.   When you 
traveled with Max, you knew you were going to spend the 

night in a Motel 6 and eat at a Dairy Queen.  Assisting Max 

was the plant manager, Vince Hansen.  He was the technical 
guy that actually knew everything about the production end 

of the industry.  The sales team consisted of Sales Manager, 
June Marquis and field sales representatives Sue Koester and 

I.  John Kromer headed up the “portrait division” and he also 

provided a “micro-fiche” product to commercial customers.  
Shortly after I started with Crest Photo, Max Jenkins 

accepted a position of President of Carhart Photo, an 

independent photofinisher.   
 

Dave Gillis then came over to run Crest after being a District 
Manager.  While Max was the founder, it was Dave Gillis 

that really grew our photo business to be one of the largest 

providers in the industry.  Coming from a retail background, 
Dave Gillis remembered that some years earlier Osco Drug 

had lead the pharmacy business by being the first to post 

prescription prices.  He then decided that we should put up 
large price boards showing the photo prices prominently 

above the camera department.   I remember going store to 

store putting up these boards all through the Midwest.   But 
the marketing idea that really drove the business to new 

heights was the “Next Day for Free” message.  Prior to 1980, 

customers would bring in their film and get it back 3 to 7 
days later.  Dave Gillis was the first to market the next day 

commitment and what followed was a huge increase in sales, 

as I recall up to 70% increases in the first year.  Crest Photo 
basically forced the entire photo industry to adopt the same 

“next day” strategy.  This made us unpopular with the 

independent photo finishers as they had grown accustomed to 
a nice daytime, 5 days a week business that was now a 24 

hour a day, 7 day a week commitment.    When the sales 

trend lapped the previous year’s large increases, Dave Gillis 

then added a new marketing message of “Second Set of 

prints—only 8 cents each”.   These marketing strategies 

required new highly efficient production equipment and a 
large addition in floor space at the Elgin plant.   Some of the 

independent photo finishers were not able to compete and a 

consolidation started with some selling their labs to retailers 
like Walgreens, etc.    In late 1977, I was transferred to New 

England replacing Ed Legg as the New England photo sales 

representative.  Ed Legg later joined Canon Camera and had 
a successful career in the camera sales area.  I developed a 

comprehensive photo training program with lab tours and a 

certification test for photo associates. Sales quickly doubled 
and the number of stores increased to the point that it was 

difficult to air ship photofinishing back to the Elgin Lab and 

the next day strategy could not be implemented from that 
distance. So in 1980, we became aware of a defunct photo 

lab, called Alves Photo which was entering bankruptcy.  

Alves had a rich history that went back to the 1910’s.  It was 
located in Braintree, Massachusetts in a sub-standard 

building.  So with the support of Bill Jacobs and Dick George 

we were able to acquire the business for a very cheap price.  
It was at that point I was given the job to run this failing lab 

with antiquated equipment.  The employees that we acquired 
were mostly veteran workers that had been there for up to 30 

years or more.  You can imagine their surprise when they 

saw me, at 27 years old, as the new “boss man”.   

 

Dave Gillis sent Rich Morgan, a 

production manager from Elgin to help 

modernize the facility.  I hired Gerry 
Pearsall, Darrell Schell and Peter 

Alemian from the stores, to help with the 

sales and marketing.  After a few months 
of new equipment installation we were 

ready to bring the “next day service” 

strategy to New England.  Like in Elgin, 
we had huge sales increases.  We more 

than paid for the purchase price of the 

lab, and all of the expensive new 
equipment within one year.  With the 

support of New England VP, Dick 

Davis, and store managers like Gary 
Hunstiger and Larry Wahlstrom, we 

soon had some of the highest per store 

photo sales in the country.   Quickly this 
revitalized old lab was churning out up 

to 13,000 rolls per night, all back the 

next day.  
 

Every year, a new marketing strategy 

was implemented. Jim Esp was the 
National Sales manager and we were 

among the first to promote “value-

added” premiums.  It started with the 

very successful promotion of free 

Chicago Bears posters when customers 
processed film.  This was the period 

where the Bears dominated.  That was 

followed by a New England Patriots 
poster promotion at Alves.  These were 

very popular and were followed by 

many other value-added promotions like 
“free two liter cokes” etc.  We 

determined that we could get vendors to 

donate product in exchange for 
advertising.  This gave the customer 

something for free, without reducing the 

Gross Margin on the photofinishing 
product.   Photofinishing became a “cash 

cow” with healthy gross margins at the 

store level and then the manufacturing 
profit was rebated back to the stores as 

well.  Total profit was close to 70%.  

This made the Photo Shop one of the 
three most profitable departments in the 

store.  In New England we also serviced 

the Star Markets and had a small mail 
order photo business that we had 

inherited when we bought the lab.  I 

remained at Alves Photo until early 1988 
when we acquired another photo lab in 

Burbank, California.  I was followed by 

Bob Labello and Steve LeCount as 
Alves Photo Operations Managers.  

   

In 1988, we purchased Drewry 
PhotoColor, a privately-owned facility 

that had serviced our Sav-on stores for 

many years.  As our internal labs 
became more and more efficient and we 

increased our buying power with Kodak 

and others, we expected that the large 
profits we were making would be 

matched by our “non-Crest” wholesale 

photofinishers.   
 

 

 

 

At some point in 1987, the owner of Drewry 

PhotoColor saw profitability fall and they 

approached us about acquiring their lab.   This was 

one of the largest labs in the country and was 

ideally located in the Los Angeles market.  

Unfortunately an inspection of the building found 
the ceilings encapsulated in asbestos.  So as part of 

the deal, Drewry had to spend one million dollars 

retrofitting the lab before we would close on the 
deal. In the interim I was sent to run the lab. In 

order to retrofit, we had to empty the building 

completely.  Not wanting to interrupt service we 
moved all the equipment into a huge parking lot 

“circus tent” and didn’t miss a delivery.  This is 

something you could only do in California.  Once 
we owned the lab, we put together a marketing 

strategy to mirror the successes we had elsewhere.  

We also installed the cutting edge technology that 
swelled the labs capacity up to 50,000 rolls in a 

peak night.   After a couple of years this lab was 

making huge profits.  The volume of the Burbank 
lab was roughly equal to the Elgin “mother lab”.  

About this time Dave Gillis left Crest to be VP of 

the Intermountain region and later the Chicagoland 
region.  After an interim period led by Arlyn 

White, Al Steinman replaced Dave Gillis.  
 

The success continued each year and as the 

Operations Manager, I had dual responsibilities for 
both production and marketing.   I continued and 

expanded the “value added” promotions until we 

had a unique promotion every other week.  Those 
promotions included free tickets to Knott's Berry 

Farm, Sea World, Magic Mountain as well as free 

food items at Carl’s Junior, Chick Filet etc.  I 

negotiated all of these a value added items—at no 

charge to us in exchange for advertising exposure 

for the vendor.  These promotions were hugely 
successful, as you could get a $40 ticket to a theme 

park if you spent $5 on a photo order.   Our 
competitors could not match these offers and we 

became the #1 photo provider in Southern 

California. 
 

Product enhancements such as “next day reprints 
and enlargements” and video transfer services 

followed.   The next day service was provided out 

of the Burbank lab to far away locations such as El 
Paso Texas, New Mexico, Arizona, Las Vegas, San 

Francisco and more.  All of this we completed with 

a complex network of air and ground 
transportation.  Towards the end of the Crest years, 

I conceived a product called “pocket pairs” that 

provided two wallet size photos along with your 
standard print—and two small pocket sized photo 

albums to go with.  At one point that product was 

selected by over 10% of the customers, for $2.00 
more --with minimal cost of materials.   
 

By 1996, the industry was changing with the 

advent of “one hour photo”.  Also at that time, Fuji 

and Kodak were buying up labs in an attempt to 
protect their photographic paper business, so we 

decided to sell the three remaining labs to Kodak 

for a huge price. (Rich Photo Lab in Salt Lake City 
that had come with the 1985 American Stores 

merger had been closed in 1991 after the sale of the 

Intermountain region).   
 

In late 1996, all the labs and all of the employees 
were acquired by Kodak.  The deal included a 10 

year contract with favorable net pricing on 

photofinishing, as well as an extremely lucrative 
price for one hour photo equipment. Al Steinman 

soon went to work for Kodak and later worked for 

a large independent lab in Maryland.   Steve Quaid 

and I stayed with our company to manage the one 
hour photo business.    At this time, Mike Masten 

provided the leadership in the “one hour push”.   
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About Harvey Johnson 
Harvey spent 39 years working for Osco/Savon.  Three 
years in the stores, he began working for Crest and spent 
the next 36 years as a major contributor to the growth and 
success of the photo processing category in our drug stores 
and beyond.  Harvey is uniquely qualified to write the great 
blow by blow history of Crest and the other labs which we 
have included in this edition.  Harvey "retired" in 2012.  
Supervalu was struggling, and photo sales had been in a 
steady decline since 2008.  Harvey provided these personal 
comments. 
 
 "I was fortunate that I had just reached the age of 59-1/2 
and had access to retirement funds.  I quickly learned that 
my extensive photofinishing knowledge had virtually no 
value in the open market place.  Rather than start over, I 
determined that I had the means to retire, so for the last 4 
years I have turned my attention to my family and some 
volunteer activity.  My son is a professional baseball player 
at the AAA level with the Cleveland Indians, so we spend a 
lot of time following his career as he gets closer and closer 
to the Major Leagues. I am very grateful to--and proud of--
all the people who supported me in the Drugstore 
environment."  
 
Harvey's son Jeff is a pitcher with the Cleveland Indians 
AAA farm team, the Columbus Clippers.   Go Jeff!! 

 

PHOTO 
 

I spent the next 10 years putting in One Hour Photo Labs 

throughout the country until we had 1,600 one hour labs in our 

Drug and Food stores.  This business was also very profitable, 

until about 2006 when we were acquired by Supervalu.   At that 

point, digital cameras were reaching critical mass and the 35mm 

analog business was on the decline.  We responded by installing 
about 2,000 digital labs/kiosks to accommodate this new 

technology.  This effort came in two phases.  In about 2003 there 

really wasn’t a good digital kiosk on the market, and we still had 
substantial 35mm volume.  Ken Walker decided that we could 

develop our own digital kiosk that would handle digital camera 

cards as well as serve as an order entry log in for traditional 
film.   I worked with an Ireland-based company called Infopoint 

to develop the software and hardware, and we installed the only 

kiosk of its kind in all of our Chicago and Los Angeles 
stores.   This continued until there was a change of ownership 

(Supervalu) and in the meantime Kodak came up with a kiosk 

that was cheaper than what we could build our own.  We 
converted all of the existing kiosks to Kodak and installed over a 

1,000 more systems in Osco, Sav-on, Albertsons, Acme, and 

many in the Supervalu brands.  I was assisted in the process by 
Bob Garrison, Jr.  and Steve Newgard.   The in-store processing 

business was profitable, until home printing and Facebook 

storage became the popular picture taking options.  I spent the last 
couple of years “de-installing” the equipment I had put in as 

Kodak went into bankruptcy.  This marked the end of the photo 

finishing story in our stores.  It was a wonderful experience and 
millions of customers are still cherishing the billions of photos we 

produced.  I was there to see it all—from working as a part-timer 

in Fargo, ND Osco #806 selling 126 and 110 cameras, to the 
heyday of wholesale photofinishing, to the One hour revolution, 

to the digital technology that ultimately killed the “Cash Cow”.  I 

have nothing but great memories of my 39 year career as the “last 
man standing” in our long history of photofinishing in our 

company. 

 

Mike Sullivan 
Operations Manager,  
Crest Photo      Elgin, IL 

1991 – 1996 
 
I worked at Crest Photo twice.  First in 

a pass-through position as a sales 
representative from February 1982 

through October 1983.  I then returned 

to the stores to work my way up to 
Store Manager and was then asked to 

return to Crest in 1989 as Asst. Plant 

Manager.   I was named Plant 
Manager in 1991 and Operations 

Manager in 1994.  I was Operations 

Manager when the plant was sold to 
Kodak’s Qualex Division on October 

31, 1996.  At that time, I was given 

the option to go with the lab to Kodak 
and I opted to do so.   

 

At the time of the sale, the intent was 
to close the Crest lab in Elgin and 

combine it with a larger Qualex plant 

that Kodak had opened in 1992 within 

a few miles of us on the west side of 

Elgin.  With this in mind, I was 
appointed Operations Manager over 

both facilities (the person occupying 

that role in the Qualex facility moved 
into a new position).  It became 

apparent before long that the Qualex 

lab did not have the capacity (nor the 
space to expand) to handle the 

combined volume of orders. 

 
Adding to the challenge was the fact 

that in early 1999, Kodak purchased 

Walgreens photo processing 
operations, which included a lab on 

Addison St. on the north side of 

Chicago and a smaller lab in 
Milwaukee.  These were older, 

outdated facilities and the plan was to 

close those and move that work to our 
Elgin facilities as soon as possible.  

The initial assumption was that the 

Walgreens work would move to the 
Qualex facility (which we now called 

the West Lab) and that the Osco work 

would remain in the old Crest facility 
(which we now call the East Lab). 

After some discussion, my 

recommendation was that we make the 
East Lab an all Osco/Walgreen 

operation and leave the work of all 

other retailers in the West facility.  
This would enable us to simplify the 

East Lab operation and drive some 

strong efficiency, which we were 
successful in doing.    

 

In order to accomplish this, we 
completed a $1.9 million expansion / 

renovation of the old Crest facility, 

streamlining the workflow and 
upgrading equipment.   

 

 

Upon completion, we moved the Walgreens 

orders into what had once been the Osco-owned 

Crest Photo Lab – (much to the chagrin of some 

at Walgreens!)  
 

Prior to the renovation and at the time that we 
made the decision to continue to operate the old 

Crest lab, I was given the option of running 

either the East or West lab.  I opted for the East 
(Crest) facility, since I knew that team well.  At 

this time, we hired a new Operations manager for 

the West facility from outside the organization.    
 

We continued to operate both facilities for about 

the next 5 years and the former Crest facility 
enjoyed one of its most successful years in 2003.  

In the Qualex organization, the facility was 

honored with awards for Lab of the Year, Best 
Quality, Highest Profitability, Lowest Waste, 

along with multiple individual awards for 

members of our management team.   
 

But during all this time, the steady decline of 

traditional photo processing that had begun in 
late 2001 continued to build momentum.  The 

Qualex network of labs that in 1996 numbered 

somewhere around 70 was down to less than half 
that by 2004 and as volume continued to decline, 

we eventually consolidated the two Elgin 

facilities into the West Lab around that same 
time, closing the old Crest facility and ending 

more than 30 years of successful operation.     

 
The industry decline was such that even the West 

(Qualex) Elgin lab closed its doors also in April 

of 2009 after 17 years of operation.  It was one 
of the final Qualex facilities to close.  The Alves 

Photo lab in Braintree, MA and the Crest Lab in 

Burbank, CA had both closed by this time as 
well.  The Alves plant closed immediately 

following the buyout by Kodak in 1996.  The 
Burbank lab operated for several more years, but 

with multiple Qualex facilities in the southern 

CA area, the decline of the industry brought its 
closure before long. 

 

As with every buyout, there are pros and cons.  
The Crest organization prior to the Qualex days 

was close-knit and highly structured and 

organized under Dave Gillis’ leadership and had 
an incredibly successful run and contributed 

greatly to Osco Drug’s margins.   

 
Qualex grew rapidly through an array of 

acquisitions similar to the buyout of Osco’s 

photo plants.  As such, it grew extremely rapidly 
over about a 15-year period, consolidated 

quickly due to the redundancy of integrating 

similar organizations, and then continued that 
consolidation due to the extremely rapid decline 

of the industry.  This all happened in a span of 

just over 20 years, 1988 - 2009.   
 

While Qualex wasn’t always as structured and 

organized as the smaller Crest group was, the 
sale from being a part of a retail organization 

brought with it recognition that we were actually 

in the light manufacturing industry and with that 
came improved compensation for our employees.  

In addition, there was the benefit of being in an 

organization focused entirely on what we did in 
our facilities – versus being part of a retail chain 

where the focus was on retail drug store sales, of 

which we were a relatively small part.   
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PHOTO 
 

Personally, I felt fortunate and honored to have been a 

part of both organizations.  I have fond memories from 

both; both produced their share of challenges, but also 

many accomplishments of which my teams and I were 

quite proud.   And both gave me the opportunity to work 
with some outstanding people, who helped me achieve a 

great deal of success.  And in looking back on those 

years, now that I’m retired, there’s some satisfaction that 
comes from having worked in an industry that contributed 

so greatly to the preservation of people’s memories 

through millions and millions of photographic prints.   
 

Jim Brown 
Buyer, Category Manager  
Photo       
Oak Brook, IL 

1983 – 1990 
 

The concept of Category Management was 

becoming a popular merchandising buzz 

word in the late 1980’s.  At Osco, we used 

somewhat of a hybrid system that seemed 

to work very well.  The camera/film 

category, and the camera counter we 
located it in, grew significantly during the 

time Stan Carlson and I worked together 

for two principal reasons.  35mm film 
usage was at its zenith during that time and 

Osco had developed a very successful film 

processing business, featuring next-day 
service.  Additionally, one-hour in-house 

photo processing was a fast growing trend 

that Osco got into at an early stage.   
Because of these factors the Osco 

marketing people deemed the “photo” 

category a core category within the 
company’s merchandising scheme.  

Therefore, with some timely push on Stan’s 

part, we were given very frequent front 
cover positioning on our film and cameras 

for advertising purposes which really drove 

sales.  In the 1989-90 timeframe the Osco 
and Sav-on stores sold about 3% of the roll 

film sold in the US.  That amounted to 

about 10 million rolls of film.  We also 
developed a good private label business 

through 3M which added margin to the 

equation. 
 

Our relationship with Eastman Kodak Co. 

during those years seemed to be something 
special.  Kodak was very dominant in both 

the roll film business and the paper and 

chemicals business.  They were very 
supportive of any overtures we made to 

them and were ready to partner with us on 

almost any project.  They brought in 
company and outside experts as needed and 

offered many concepts and ideas for us to 

consider.  A large part of that was to 
maximize the synergies of the film and 

processing business.  Because of the 

aggressive film marketing we were able to 
do and the following film processing 

business it generated, we were a large force 
in the photo category at that time.  Kodak 

took very good care of us. 

 
We worked on many projects and followed 

lots of ideas during those years.  The 

“look” and layout of the camera counter 
was worked on and “tweaked” several 

times.  We studied what merchandise 

should ideally be placed at the camera 
counter.    Film presentation transitioned 

from primarily a behind-the-counter 

serviced concept to a fully self-service 
concept displayed both on the front of the 

camera counter and on a prominent endcap.   

This helped us drive sales volume considerably. 
 

Although camera sales were not as great a factor as 

they had been in earlier years, we spent 
considerable time refining our merchandise 

selection, ending up with quality, mid-priced 

cameras from Kodak and other key suppliers.  This 
was the hey-day of simple point-and-shoot 35mm 

cameras at moderate prices.  Talk of digital 

photography was in its infancy and not a factor for 
us during my time. 
 

We spent a lot of time working on camera display.  

Various self-service merchandising techniques 
were looked at and tried in different “test stores”.  

Other retailers were trying things and we all rushed 

to incorporate the newest ideas in the next 
installation.  Much research and collaboration 

between Crest Photo and us, with outside input 

from Kodak and others, went into our camera 
presentations.   

 

 
 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Mike Sullivan 
Well, so far in retirement I've stayed pretty occupied.  
My wife and I have done a fair amount of travel 
within the U.S.  In addition, I have 5 grandchildren 
who are always more than willing to keep me on the 
run.  And my kids seem to have no shortage of 
home improvement projects to keep me going - I'm 
the family carpenter, plumber and electrician it 
seems.  If I get bored, I figure I'll go find something I 
enjoy and do that part-time, but I don't see that 
becoming a problem anytime soon.  Since I retired, 
our kids want us to move closer to them in Michigan.  
We're in Missouri (I had moved there a few years 
back to open a new distribution center for Cardinal 
Health - which I completed, but then decided to 
retire).  So we just purchased a wooded lot on a lake 
/ golf course - I view the lake out my back windows 
and the 10th fairway out my front windows.  So now 
I'm drawing up my own house plans and working on 
finding a builder.  At times I've been so busy and I'm 
not sure how I ever had time to work! 

 

 
 

About Jim Brown 
My Osco career spanned from June 1968 to 
June 1999.  I began in the old "Country" 
division and transferred to the Chicagoland 
division when the "Fox Valley District" was 
switched from one to the other, maybe about 
1974.  I worked in stores in Rockford, 
Lafayette, West Lafayette and Waterloo, 
before becoming manager in a new store in 
downtown Joliet.  Next I moved to Waukegan 
and worked in the old Grand Avenue store, as 
well as the old Lewis Avenue store.  Then I 
was in the office as a buyer for 7 years, after 
which I went back to the stores and worked in 
Deerfield, Antioch, Hoffman Estates and 
Round Lake Beach, for a total of 31 years.  I 
got to work for a variety of excellent Osco 
people and with many very loyal store people. 
My retirement now spans almost 17 years, in 
which we have enjoyed good health, some 
travel, some volunteering and some 
fishing.  We moved to a Condo on Lake 
Wisconsin, outside of Lodi, WI (my home 
town).  So I am able to fish pretty much 
whenever I wish, and the grandchildren enjoy 
boat rides and tubing.  Marcia and I are both 
involved with our local affiliate of Habitat for 
Humanity (I generally work one day a week in 
the store).  We have gone on several short-
term mission trips over the years, mostly storm 
repairs and that type of thing (Biloxi, 
Tuscaloosa, southern Indiana, etc.).  We are 
both active in our local church, serving on 
various committees, and I belong to Gideon’s 
International.  We have been privileged to 
spend much quality time with our parents 
since moving back to Wisconsin.  Indeed, that 
was a major reason for moving back.  Our 
grandchildren are now in their teen years, so 
we travel to central Illinois as frequently as we 
can to be a part of their various school and 
other activities.  We also have gone on several 
Road Scholar (Elderhostel) trips over the 
years. 
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Remember… 

The PHOTO DEPARTMENT 
 

Photo Inquiries 
Film Club – 8th roll free  
Disc Film (15 exposures) 
Polaroid SX70 film 
Polaroid One-Step 
Take Two Option 
35 Plus – 4”x6” prints 
Photogard on negatives 
Next Day or Free 
Back when we say or you 
don’t pay 
Color Copies 
Dwayne’s Direct 
Duplicates 
Mixed orders 
Miss-shipped orders 
Smile and Speak Up 
How May I Help You? 
Negative Envelopes 
Coupon #049 
Tracers 
Polaroid 600 film 
Photo banana 
Christmas Cards 
Photo Puzzles 
Photo Plates 
One Hour Photo 
30 Minute Photo 
Coupon #040 
110 Film 
Broncos Posters 
Seattle Film Works 
126 Film 
Department Retrofits 
Osco Photo Express 
Borderless prints 
135 Film 
Copy Negatives 
Crest Photographics 
Kodak VR- Gold film 
Photo Coordinators 

 

Photo Dept. Contests 
Satellite Film Drop 
Holiday film schedule 
Photo lab customer 
service 
Matte Finish 
8mm movie film 
Photo Order Log book 
Kodak gravity feed film 
racks 
Photo Log Computer 
Sylvania Magicubes 
Develop and print 12 
exposure roll - $2.99 
Customer returns 
Enlargements 
Rug Doctor rentals 
Logging film orders 
Lost film order receipts 
Video Transfer 
Self-Service film drop 
Slides 
Patriots Posters 
Stretch cameras 
GE FlipFlash 
Running out of film 
envelopes 
Vendor sign-in 
Reprints 
Bottle Deposit Returns 
Black & white film 
Kodachrome film 
Lottery Tickets 
Flashcubes 
Rebates 
Kodak MAX film 
Pens at the film drop 
Osco brand film 
Prints from slides 
C-41 Processing 
Single use cameras 

 

Photo order volume after 
Christmas 
Delayed Orders 
Scratched negatives 
Disposable cameras 
$1 off film processing 
Payroll Checks delivered 
in Friday’s Film bags 
Photo Kiosk 
ASA 1000 high-speed 
35mm film  
Kodak Colorburst instant 
cameras 
Photo Station 
Digital photos 
Super 8 movies 
Kodak film, for the times 
of your life 
The Kodak Colorwatch 
System 
Ektachome slide film 
Disc cameras 
Kodak PR10 instant film 
8x10 Enlargements 
Pocket Pairs 
Polaroid instant film 
Gold Photo Dept. smocks 
Photo Packages 
Fuji film 
2nd set, 8¢ a print 
Glossy prints 
Bears Posters 
Photo Audits 
Fuji film 
C-22 Processing 
Tri-X Black & White 
35mm Cameras 
Hearing aid batteries 
Kodak film rack 
Photo Lab Tours 
Compare and SAVE 
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The PHOTO DEPARTMENT 
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CVS pays $3.5m to settle 

claims it filled fake painkiller 

prescriptions   

The Boston Globe 

CVS has reached a $3.5 million settlement with the federal government 
after investigators found that pharmacists in Massachusetts and New 
Hampshire filled hundreds of forged 
prescriptions for painkillers at the 
height of the opioid crisis, the US 
attorney’s office announced Thursday. 
They faulted CVS for its pharmacists’ 
failures to recognize signs that 
prescriptions were fake and then alert 
the authorities.  As part of the 
settlement, CVS Health Corp. pledged 
to improve training of employees to 
recognize signs of forged 
prescriptions. The company, 
headquartered in Woonsocket, R.I., 
said it settled to avoid the cost and 
inconvenience of further legal 
proceedings. The settlement, 
announced by US Attorney Carmen 
Ortiz’s office, followed two Drug 
Enforcement Administration 
investigations into whether CVS 
pharmacists ignored red flags, 
including computer system bans on individuals receiving addictive drugs.  
“It makes clear to other pharmacies that we will be investigating, we will be 
monitoring, and we will be vigilant as to how they distribute the controlled 
substances they are responsible for,” Ortiz said. 
 
Investigators alleged that pharmacists in 50 CVS stores violated the 
Controlled Substances Act by filling forged prescriptions more than 500 
times — mostly for addictive painkillers.  The DEA estimated the total 
value of the pills involved at more than $1 million.  One DEA investigation 
examined CVS stores across Massachusetts and New Hampshire, while 
the other focused on Boston-area stores.  Those inquiries were triggered 
in part by physicians’ reports of stolen prescription pads, Ortiz said. 
The forged prescriptions, written between 2011 and 2014, came from a 
handful of individuals, including a woman identified only as “P.R.” She 
signed a dentist’s name on 56 of 59 oxycodone prescriptions that were 
filled at five CVS locations.  Those prescriptions were filled even though 
CVS had banned P.R. in 2011. She was able to circumvent the ban by 
creating a new patient profile, using a different last name. 

 

In a statement, CVS 
spokesman Gary 
Serby said the 
company is 
committed to the 
highest standards of 
ethics and business 
practices and is 
dedicated to 
reducing prescription 
drug abuse and 
diversion.  “Since the 
covered time period, 

we have implemented enhanced policies, procedures, and tools to help 
our pharmacists properly exercise their corresponding responsibility to 
determine whether a controlled substance prescription was issued for a 
legitimate medical purpose before filling it,” the statement read. 
 

Health care specialists and law enforcement officials acknowledged that 
pharmacists can’t stem forged prescriptions on their own.  Physicians hold 
equal responsibility for checking the statewide Prescription Monitoring 
Program database to ensure patients are not “doctor-shopping” so that 
they can fill multiple prescriptions, said Dr. Daniel Alford, an addiction 
specialist at Boston University’s School of Medicine.    Ideally, pharmacists 
would check the veracity of every prescription, but that isn’t feasible, he 
said. 

Haggen stores officially join 

Albertsons 

Supermarket News 

Haggen has officially become 
part of a standalone business 
unit under Albertsons' 
ownership.  The company will 
operate 15 stores in 
Washington under the Haggen Northwest Fresh banner, while 14 Haggen 
stores in Washington and Oregon that Haggen had acquired in 2015 from 
Albertsons will transition back to the Albertsons banner in the next few 
weeks, the company said.  “We are committed to investing in Haggen’s 
brand and stores and applying our proven playbook to foster continued 
growth of its deep roots in the Northwest,” said Bob Miller, Albertsons 
chairman and CEO. 

 

Industry ponders future of 

Florida Safeways 

Supermarket News 

Albertsons converted its three remaining stores in Florida to the Safeway 
banner in mid-June, leaving industry observers wondering why — and 
what the chain might do next.  “We’re just taking a look,” one chain 
executive told an industry source about Florida, though the executive 
didn’t elaborate.  Albertsons once operated more than 100 stores 
throughout the state.  It sold 49 locations to Publix Super Markets in 2008 
and has gradually been closing stores since. 
 
The three remaining stores are spread out across the state — in Largo, 
near Tampa Bay; Altamonte Springs, near Orlando; and Oakland Park, 
near Fort Lauderdale. When Albertsons announced the pending 
conversions 
earlier this 
year, the 
company said 
the move 
“signals our 
commitment to 
Florida and 
prepares 
shoppers for an 
even better 
shopping 
experience.”  In 
converting the 
stores, Albertsons spent a reported $10 million to upgrade them to include 
expanded floral, wine and specialty foods, more local products, enhanced 
food service offerings, contemporary décor packages, new digital signs 
and menu boards, a natural/organic zone, living-well products and 
Starbucks locations. Each store also offers one-hour free home delivery of 
groceries within a 30-mile radius. 
 
According to Andrew Wolf, managing director for BB&T Capital Markets, 
Boston, the three Safeway stores in Florida “should provide Albertsons 
management with a view as to whether the enhanced product offerings 
and services can effectively compete against Publix.”  Publix, 
headquartered in Lakeland, Florida is the dominant chain in Florida, and 
each location sits across the street from a Publix, Wolf said.   
 
Noting the possibility that Lone Star, the majority investor in Jacksonville-
based Southeastern Grocers, might opt at some point to sell off stores, 
Wolf said,  “If the converted Safeway units provide a solid economic 
return, Albertsons could feel more confident regarding potential future 
acquisition activity regarding [the 470 units of] Winn-Dixie and/or all [756 
units] of Southeastern Grocers.”    Some observers said Albertsons might 
want to use the Safeway banner to in-fill the area between stores in Texas 
and Florida — through Mississippi, Alabama and Louisiana — to 
strengthen the 65-store Houston division that supplies the three Florida 
Safeway stores. 
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Bob Quint 
 

2016 is going to be a very exciting year for Jeanne and myself to 
move into the next stage of our lives.  We have decided to retire and 
move back east to enjoy our family!  In August our daughter, 
Jessica’s wife is expecting their first child, very exciting! 
During the summer we will be teaching our grandson Bobby how to 
fish, ski, and many 
other outdoor activities.  
When the cold weather 
starts we will the move 
south to The Villages in 
Florida for the winter.  
In January 2017, we 
are planning a trip to 
the Holy Land with two 
experts of the area. 
 
The last 16 years have 
been very fulfilling with 
CVS.  The company 
has grown 
tremendously and who 
would have guessed 
that the small health 
and beauty aids (HBA) 
store in the malls would 
end up as such a giant.  
My career with CVS 
has been very 
successful for two key reasons: #2 the experience at Osco.  The 
focus on People, Service, and the Pharmacy.  I owe many people 
much thanks for their guidance, mentorship, and support.  We all 
have the person that had the biggest impact and I have to say thank 
you to Jerry LaPointe.  Working for him, I learned what was 
important and what was extremely important.  To this day I tell 
people stories at CVS about Jerry and how service was not just 
something you do but it is who you are.  And #1 my wife, Jeanne.  
We will be married 40 years this year and my true success is due to 
her guidance.  If you all knew her you would clearly know the 
success is not mine, but ours.  I cannot thank her enough for her 
sacrifice and love. 
 
Retiring, I feel like Big Papi, leaving on top.  Working in the Boston 
market for ten years the team transformed the results to best in 

class.  The last 
two years in 
California, the 
region has gone 
from the bottom to 
#4 in the company 
in 2015 to #1 this 
year in pharmacy.  
In 2015, I was 
awarded the CEO 
award by Larry 
Merlo.  Not many 
RM’s retire from 
CVS.  It feels 
great to be 
appreciated. 

 
My split career between Osco Drug and CVS has been a lot of hard 
work and sacrifices.  In the end it was great, look what we have.  
Two wonderful children that have grown up, that I am so proud of 
and a fantastic wife that I so enjoy being with so much.  Jeanne and 
I are truly blessed!  

Lowell Hartsock 

Once again, Lowell organized another outstanding   gathering of 
a group of former 
Central Region Osco 
managers and their 
spouses in Waterloo, 
Iowa for a luncheon 
on April 23, 2016. 
Although a long drive 
for some all had a 
great time and 
agreed it was so fun 
catching up on 
everyone's family 
news and 
reminiscing about old 
times. Those 
attending were 
Lowell and Joy 

Hartsock, Vern and Jean Miller, Ken and Shirley Fletcher, Den 
and Marcy 
Groteboer, Ron 
and Pat Barr, Pat 
and Pam 
Gulbranson, Jerry 
and Char Millard 
and Dick Kidd.  
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Club Website Address: 
www.oscosavonalumni.com 

 

 

Club Email Addresses: 
oscosavonalumni@yahoo.com 

oscoalumni@yahoo.com 

savonalumni@yahoo.com 
 

 

Club Facebook Page: 
Osco Savon Alumni 
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Tom Walter Wins Big on The Price is Right 
 

When Tom Walter told us of his retirement in March 
Connections, he didn’t mention he was headed to 
Hollywood! While visiting son Justin in Los Angeles, 
“Thomas” appeared on the May 23

rd
 prime time edition of 

The Price is Right | Survivor edition.  He was partnered 
with Survivor castaway Cirie Fields.  Tom won $25,000 in 
the Punch a Bunch segment and made it to the 
Showcase Round.  Sadly, Tom’s guess of $33,199 for the 
vacation to Fiji and 2016 Ford Mustang was too high – the 
actual retail price was… $32,860.  We believe Tom’s 
career with Osco helped him figure out those prices!  
See the full episode on YouTube HERE. 
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2016 Turn*Style  
Reunion Cancelled 

 

Club members Jerry Gonyo and 
John Terry tell us the Turn*Style 
alumni reunion planned for June 
2016 had to be cancelled. Having 
been sold in 1978 to May 
Department Stores and converted to 
the Venture format, there aren’t too 
many Turn*Stylers out there that the 
event planners were able to track 
down.   
 

 

3030 Franklin Park Print Shop Moves 
 

Earlier this year, the print shop moved from 
the 3030 office to Building I at the Jewel-
Osco warehouse facilities in Melrose Park, 
Illinois.  The print shop provided services to 
the club (printing of member directories, flyers 
and Connections newsletters) for nearly 25 

years.  We thank John Garofalo, Jim 
Patterson and the print shop team for their 
assistance and guidance for all of these 
years.  To celebrate the move to Melrose 
Park, the club sponsored a pizza party for the 
entire print crew. 
 

You Should See the One That Got Away! 
 

Gary Hunstiger caught a surprise crappie 
while fishing with Mike Resvick the evening of 
June 7

th
 - a 40" muskie on a white/pink flu with 

6lb test line!  It was 20 minutes of fun as it 
jumped clean out of the water on one of its 
many runs. And we did verify the photo was 
not photo-shopped and is authentic! Of course 
Gary released the fish back in the lake.  If you 
need a good net man give, Mike a call! 

What’s the Scoop?   

Dining, travel, a new job, retirement, fun activities, observations, small get-togethers, etc.?   

Share your times with members - Send us a text, photo, brief email or your one-liners! 

Muhammad Ali (1942 – 2016) 
 

Boxing great Muhammad Ali passed away on June 3
rd

.  Ali was widely regarded as one of 
the most significant and celebrated sports figures of the 20

th
 century.   In 1984, he was 

diagnosed with Parkinson's syndrome, which his doctors attributed to boxing-related brain 
injuries. As the condition worsened, Ali made limited public appearances and was cared for 
by his family until his death in Scottsdale, Arizona.  In 1989, while a spokesman for shaving 
cream vendor, Muhammad Ali visited the 1818 Oak Brook office where he met with our 
employees, posed for photos and signed autographs. 

Have you or a family member 
served in the Armed Forces? 
 

The Alumni Club is planning a 
feature in an upcoming 
newsletter which recognizes 
our associates, spouses and/or 
immediate family members 
who have served.  Let us know 
and email Barbara at 
oscosavonalumni@yahoo.com. 
 

https://www.youtube.com/watch?v=zguryBwlc4E
https://en.wikipedia.org/wiki/Venture_Stores
https://www.facebook.com/pages/Osco-Savon-Alumni-Club/455008620392
mailto:oscosavonalumni@yahoo.com


   

Mike Creed 

Chicagoland General Manager, Excellence Award Recipient 
 

Alumni Club member W. Michael Creed, or Mike to 

all that knew him, passed away at age 71 on 

Wednesday, April 6
th
. His wife, Barbara, and children 

Julie and Matthew were with him at the time. 

Mike is survived by wife and best friend, Barbara 

(high school sweethearts, married 47 years), children Matthew Creed and 

Julie O’Janovac and spouse Patrick; grandchildren Connor Creed, Dominic 

Creed, Ty O’Janovac, Chase Creed, 

Trey O’Janovac and Dylan Creed. 

Mike was born in Indianapolis, Indiana 

in April, 1944. From there, his family 

moved to Milan, Indiana, then to Blue 

Ridge, Indiana. He attended Indiana 

State University and received a 

Bachelor of Science in business. 

Right after college, he was drafted into 

the army, spending the last year in 

Vietnam. In 1966, Mike was hired by 

Osco Drug, shortly after graduation.  

Osco included his two-year service time 

as time with the company. Mike held 

positions including General Manager 

and Market Manager. He and his family 

lived in Indiana, New Hampshire and the Chicago area. In 2000, Mike 

retired from Osco at age 56.  Both he and Barb happily relocated to 

Fountain Hills, Arizona. 

Mike’s love of golf kept him busy.  In Fountain Hills, he had many friends 

sharing his love of the game. He also loved going to the movies with Barb. 

Joining the Fountain Hills Men’s Club gave him many fun activities to do in 

recent years. 

Serving on the Fountain Hills Friends of the Library Board for a short time 

gave him a sense of community involvement. Mike loved to travel far and 

near with Barb also. However, being at his home with Barb gave him the 

most pleasure. 

========================================================== 

My thoughts and prayers are with the family of Mike Creed during this 

difficult time. Mike and I never worked together, but he was always a strong 

leader who was willing to share his knowledge and assist others whenever 

there was a need!                                                                    Darnell Allen 

 

We are absolutely stunned and heartbroken over the news of Mike's 

passing. Our thoughts and prayers are with you all. Mike was a great guy to 

share career paths with. He was a lot of fun to be around and was always 

available to share his opinion on a problem. So glad I got to see him last 

year at the golf course during one of your visits. He will be missed.                                                                               

                                                                                      Connie & Terry Zaio 

========================================================== 

Mike was a true leader in our company and was respected by all. Thanks 

Mike. Thoughts and prayers going to the Creed Family at this time.                                                                              

                                                                                     Joe & Dina Shrader  

========================================================= 

Mike was one of a kind. He helped many, many people during his time at 

Osco Drug. Rose and I will always remember him as a kind, smart and 

helpful person. God speed Friend                                          Ed Cechura 

                                                                                                                 

Carol Jean Peterson  

Carol Jean Peterson, 88, of Mokena, IL, formerly of Kewanee, died Friday, 
November 6, 2015 at Silver Cross Hospital in New Lenox, IL.  Jean was 
among the first members of the Alumni Club when the organization was 
formed in 1992. 

Jean was born on November 14, 1926 to Clifford and Grace (Mahaffey) 
Cully.  She joined her brother, John, and her baby sister, Donna. She was 
born and raised in Kewanee and 
graduated from Kewanee High School 
in 1944.  Shortly after high school, 
she joined the US Cadet Nurses 
Corp.  She continued her training with 
the St. Francis Nurses program, 
earning her Registered Nurse degree 
in 1946.  Jean defined herself as a 
nurse.  She was passionate about her 
profession. She worked at both St. 
Francis and Kewanee Public hospitals 
in Kewanee.  She was the Director of 
Nurses at Hillcrest Home (Henry 
County Convalescent Home) and 
later served the Kewanee area at the 
Osco Drug.  She worked in Frankfort, 
IL at Hedges Clinic for 19 years and 
also as a school nurse at Chelsey 
Schools.  She was a member of the 
St. Francis Retired Nurses Association, Good Shepherd Church and its 
Women's Club in Frankfort and St. Peter's Evangelical UCC in Kewanee.   
In July 1989, Jean married the love of her life, Leonard Peterson.  Jean 
moved with Len to Frankfort, IL.   

After retiring from working at Hedges Clinic, she continued nursing, 
working as a volunteer with the Wound Unit of Silver Cross Hospital.  She 
had a special knack for nursing, being able to provide diagnosis - 
sometimes with just a look.  She took great pride in her nursing skills and 
knowledge.  Jean and Len were blessed with almost twenty-five years of 
married life.  They were able to travel to many places in Europe, Hawaii 
and many other US states.  Jean provided the best private duty care for 
Len for over three years before his death in 2011.   

Jean was preceded in death by Len, her parents, and her siblings.  She is 
survived by her daughters, Kathryn Ricker and Karen (John) Heidemann 
and grandchildren, Sarah (Erik) Nolte, Rachel (James) Weber, Aaron 
(Sarah) Heidemann, John Ricker and Cydney Ricker, great-grandchildren, 
Taylor and Travis Nolte and Elliot and Leah Weber. Carol Jean's family 
wants to thank her friends at Silver Cross Hospital, Pastor Kevin Hahn, 
Good Shepherd Lutheran Church in Frankfort, the St. Peter's Evangelical 
Lutheran Church in Kewanee and countless friends throughout the years.    

Expressions of sympathy can be sent to Carol’s daughter: Kathryn Ricker, 
1049 Emil Place; Allen, TX 75013; (815) 751-0296. 
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