
 

 

 

 

 

 

 

 

 

 

 
 

Osco #404 South Bend Tragedy 

Remembered  
 

This year marks the twenty-fifth anniversary of an armed robbery 
that took place at Osco Drug #404 in South Bend, Indiana in on 
August 25, 1990.  Three Osco employees were slain during the 
robbery.  As the anniversary of this tragedy approaches, we  
remember our work colleagues who lost their lives on that terrible 
day.  Assistant Manager Scott Dick, 29; pharmacist Tracy 
Holvoet, 25; and clerk Connie Zalewski, 43. 

   

In this newsletter, alumni members Geoff Oletti, Terry Maloy, Bill 
Christlieb and Jeff Reynolds – Osco people directly involved in 
the investigation and its aftermath - share their personal 
experiences and perspectives of this incident.   
See story on page 12. 
 

2015 Alumni Club Social Events 

This year is jam-packed with 
Alumni Club events!  The annual 
Arizona events were held in 
February and March.  Upcoming 
events are planned for Illinois in 
April, Indiana in June and 
California in October, as well as a 
traditional Illinois event in the 
autumn.  We’re also in the pre-
planning stages considering an 
event in an additional market.   
See details on page 8. 
 
 

 

The Jewel Imports/TSI Story 

How many years h as it been since there were  annual June 
Sales shows allowing general 
managers to scrutinize  merchandise 
that our buyers and category managers 
had selected for upcoming seasonal 
programs?  Way too many years to 
count.  Most can recall the Jewel 
Import booths at each sales show – 

there were all types of  neat 
merchandise having very high margin.  
Store orders were placed on the spot 
or the programs were later reviewed back at the store along 
with the extended management teams.  Decisions made, orders 
placed and transmitted. 
  
 Can we ever forget: 575-Import Trim-A-Tree, 577- Import F/W 

Toy, 579-Import 
Xmas Lights and 
532-Import Patio?  
And that rare 
occasion when a 
program wasn’t 
picked up because 
someone failed to 
finalize it on the 
tower, we’d call 
Bob Johnson at 
1818 Oak Brook to 
help us out!  Have 
you ever wondered 

what Jewel Imports (and later Trade Services International) was 
and how it got its start within Osco?   
See the story on page 19. 
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Board Meeting 
Highlights 

 
 

January 9, 2015 
 

 

 The board will continue 
to utilize conference 
calls and WebEx screen 
sharing during quarterly 
BOD meetings. 

 Diane Heatter reviewed 
areas of the club’s by-
laws requiring revision; 
all approved and 
suggested changes be 
sent to past presidents 
(Tork Fuglestad, Roger 
Carpenter) for 
consultation. 

 Dan Quinn has 
volunteered to lead a 
subcommittee to 
explore ways to 
increase and retain 
membership.   

 Administrators are 
needed for the club’s  
Facebook page.  The 
Facebook page is called 
Osco Sav-on Alumni.  
The admins will help to 
keep Facebook in sync 
with Connections and 
the website while 
serving as subject 
matter experts for 
Savon and Osco 
content as well as 
updating Facebook with 
other content..    

 Gary to work with 
former district managers 
to see if there is interest 
for an alumni event in 

Kansas City market. 
 

The Club’s next Board 
meeting is on Friday, 

April 24, 2015 
 
 
 

 

Welcome 
New Members 

 
 

Contact information and biographies are 
available at the club’s website in the Member 
Directory.  Log-in is required to access the 
directory.  The 2015-2016 Member Directory 
will be mailed to all members at the end of the 
year.  You can update contact information at 
the website or by emailing us at 
oscosavonalumni@yahoo.com. 
 

A warm welcome to our new members!  Listed 
below are Osco/Sav-on people who have 
joined the club since November 2014.   

 Bishoff, Randy  Fargo, ND 

 Butler, Mary   Woburn, MA 

 Carlson, Gary  Wildomar, CA 

 Certo, Stephen  Oviedo, FL 

 Cook, Bob   New London, NH 

 Daniels, Scott   Corona, CA 

 Delcourt, Ray   Orland Park, IL 

 Desmond, Joe  Quincy, MA 

 DeWees, Harvey  Laconia, NH 

 Errico, Donald   Tyngsboro, MA 

 Gagnon, Alina  Boca Raton, FL 

 Hodges, Lee   Junction City, OR 

 Hodnett, Anita   Stoneham, MA 

 Hopp, Ken  Fargo, ND 

 Kartsounis, Dean   Middleton, MA 

 Kellogg, Alan  Draper, UT 

 Lacey, Gene  E. Bridgewater, MA 

 LeBlanc, Mark   Attleboro, MA 

 Manning, Bob  Taunton, MA 

 Mazzulla, Barb  Norridge, IL 

 Nieman, John  Phoenix, AZ 

 Parmer, Bob  Fargo, ND 

 Quint, Bob  Newport Beach, CA 

 Reynolds, Jeff   Mishawaka, IN 

 Richards, Norma   Roslindale, MA 

 Schimke, Cecil   Grand Forks, ND 

 Sheridan, Loreta   Billerica, MA 

 Shober, Joe    Terre Haute, IN 

 Skarperud, Ron   Fargo, ND 

 Stoker, Arlene    Hyannis, MA 

 Sudol, John   Andover, MA 

 Sullivan, Jamie   Stratham, NH 

 Tavis, Ellen   Burlington, MA 

 Tsipakis, Jim   Naperville, IL 

 Viggiano, Michael   Nashua, NH 

 Wood, Byron    Scottsdale, AZ 
 

 

Spouses can create a website user log-in and 
profile at the club’s website and can access  the 
membership directory, event calendar, the 
Connections newsletter archive and other member 
resources.  Creating a user log-in is easy!  Just 
follow these steps: 
 

1. Go to  www.oscosavonalumni.com 
2. Click the Register link in the User Login 

3. Complete the form and in the ‘Job History’ box, 
add ‘Member Spouse’ and click Submit  

4. A confirmation email we be sent to you                  

 

 

 

 
 
Hello Everyone, 
 
First of all, I would like to thank those 
members who either mailed in or 
processed PayPal payments for their 
2015 annual Alumni Club dues in a 
timely manner.  I was able to update the 
club’s database during my two-week 
break from the Florida sunshine, when I 
came back to Illinois in February.  The 
club’s administrative tasks kept me busy 
during one of the most severe Chicago 
snowstorms this winter! 
 
As you will read in this issue of the 
newsletter, we have many social events 
planned for 2015.  If you enjoy traveling 
to different parts of the country, you 
should try to attend an alumni event – 
Illinois and Indiana events in the spring, 
a dinner in California in the fall.  Details 
will be in our June newsletter for maybe 
two more events in the fall.  Our get-
togethers are always very memorable 
and loads of fun. 
 
And finally, the club’s election for its 
2015-2016 Board of Directors is officially 
underway - don’t forget to vote!    
Although we have yet another 
uncontested election this year, I 
encourage you to consider writing 
yourself in as a candidate and volunteer 
for a position on the board.  You can 
even write-in another member who you 
think would be a good contributor to help 
keep the Osco and Sav-on spirit going 
strong.  We’ll contact you and/or your 
write-in nominee and discuss serving 
during the 2015-2016 term. The ballot is 
on page 18.  You can vote via U.S. mail 
or electronically. 
 
 

Barbara Salerno 
Editor, Connections  

    Osco/Sav-on Alumni Club 
P.O. Box 1024       
Lombard, IL 60148-8024 

oscosavonalumni@yahoo.com 
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Fargo, North Dakota 

by Curt Larson 

 
Ten hearty Dakota's and Minnesotans attended our holiday luncheon at 
the Paradiso Restaurant in Fargo, North Dakota on December 14, 2014.  
The temperature was well below zero at -10 degrees.  With the luncheon 
so close to Christmas, everyone was in the Holiday spirit.  A lot of 
conversation 
centered on the old 
days in retail and 
what a good time it 
was during the 
Christmas season 
but we were all 
glad to have those 
days behind us!  I 
challenged the 
group to an ugly 
Holiday sweater 
contest but it seems as if the group has really cleaned up their wardrobes 
as all old sweaters had been donated to various charities.  We had a 
couple new alumni join the group this time which was very enjoyable for 
all.  Bob Halvorson was a pharmacist in the Champaign/Urbana, Illinois 
market in the early 1970's and later was a 2

nd
 Assistant in Bloomington, 

Illinois before transferring back to Fargo in 1975 to be a pharmacist at our 
new Fargo Osco 
#910.  In 1980, Bob 
left Osco to become a 
hospital pharmacist in 
Fargo and recently 
retired from that 
job.  Bob has three 
children living across 
the country, so travel 
is part of his 
immediate retirement 
plan.  Peter Lee also 

joined our gathering for the first time.  Pete joined the company in 1977 as 
a pharmacist in Bettendorf, Iowa remembering Richard Rounds being his 
district manager.  Pete had an offer to transfer to Dubuque, Iowa as a 2

nd
 

assistant but there was also an opportunity for a pharmacist in Bismarck 
Osco #807 and Pete chose to return to North Dakota to fill that pharmacist 
position.  Pete worked with Lloyd Waddingham (Waddy) for three years 
before leaving the business to buy his own store in Lisbon, North Dakota. 
Pete came back to Osco in 1998 for 3 years and worked at Osco #910 
before venturing into another pharmacy opportunity.  
 
Gary Hunstiger voyaged to Fargo once again to join us for the 
luncheon.  We appreciate his efforts to make our event, especially on such 
a cold day in the north country.  It is always good to hear what Gary adds 
to the conversation as well as his updates on the alumni club and the 
activities across the country, Randy Bishoff is a proud grandpa for the first 
time so it was fun to hear and see his excitement about that life changing 
event.  Rolland Ruff could 
not make the trip to his 
winter home in Florida as 
he is on a kidney transplant 
list and his number is 
getting closer so the doctor 
told him to stay close to 
Fargo for the time 
being.  Hopefully good 
things happen soon so he 
can make it south next 
winter.  Hal Ensrud made 
the luncheon and seemed 
pretty settled in for the long North Dakota winter.  Ron Skarperud has this 
technology thing figured out and was the video production manager for the 
event.  His big challenge is to make us all look younger with a full head of 
hair....the way it used to be.  The ever youthful looking Ken Hopp keeps 
smiling as it seems he is up to something or he knows something others of 
us don't know.  Randy Westrum is looking forward to the spring and 
summer so he can go back to work for the National Park Service in 
Minnesota and Colorado.  Future activities include a spring luncheon and 
then a summer fun day at the lake at Curt Larson's lake home with 
spouses.  

Scottsdale, Arizona 

by Gerry Bay 

 

A very nice day for this particular ROMEO brunch held on February, 20
th
.   

Cloudy overhead, +74 degrees and the pleasurable company of 15 worthy 
attendees.  We had a very special guest in the image of Tom McGovern.  
It is speculated that he was called to Scottsdale for an intervention for his 

brother John.  We all 
know how Johnnie 
sometimes gets.  
Tom has always 
been known as the 
smarter of the two 
and I am sure he will 
help Sharon (John’s 
wife) immensely.  
Tom looks extremely 
fit and I am sure he is 
enjoying his time in 

the sun.  Dick Davis, always the gentleman, sat between the McGovern 
brothers.  Wow, some people really have to pay their dues.  John boasts 
that Dick told him his conversation with the McGoverns was the most 
intelligent and entertaining he has had in quite some time – wonder what 
end of the table Dick has been sitting at lately?!?  Gary Castle was also in 
the big show taking advantage of the 
weather with good friends and playing 
some golf.  We enjoyed a game with him 
this February 17

th
 and I think it’s no secret 

that he donated some to our charity for ole 
folks.  He too looks great and is one of the 
500,000 people to benefit from Walmart's 
announcement of pay increases.  That’s 
what happens when you retire in zero 
degree winter temperatures.  You need to 
find warmth as a retailer for the W.  Mr. 
William Bates was centrally located at the 
table so he could give counsel to most present.  Motivation by demeaning 
is really an art.  It does keep him young.  John Spellman was sitting next to 
Bill and looked like he was considering going back to work so as not to get 
so much input.  Mr. Ronald Grove was digesting a western omelet while 

waiting to go test 
drive a 911.  I 
called the 
Scottsdale police 
to give them a 
heads up.   I really 
don't think wearing 
a driving helmet 
and gloves at 
brunch is too 
much...right?  Tork 
Fuglestad was 

enjoying catching up with Tom and certainly basking in the warmth of the 
Arizona outdoors.  It was nice to have Jerry Gonyo present.  We have 
missed his attendance because he has responsibilities that keep him away 
most Fridays.  He looked great and he was once again handing out papers 
and asking, not demanding, payment of annual alumni dues.  I heard him 
threaten liens on houses.  Dennis Pierini, looking dapper as always, was 
discussing how much he enjoyed the attractions of the many art and 
entertainments available in the Phoenix area.  He and his wife, and two 
golden really like their time here. As we were discussing the Albertsons 
Safeway transaction, Brent Keil was giving us the benefit of his 
merchandising and 
market expertise as he 
discussed the current 
power base in retail.  It 
was very interesting 
for sure. Mr. Jeff 
Brune was sitting with 
Gary Castle and Frank 
Stock.  Jeff was 
finalizing the golf 
outing for the alumni 
weekend, while Frank was protecting everyone’s investments. Finally Pat 
Johnston was there, looking great, and just returning from two weeks in 
Oregon with grandkids and children - always good to have Pat around.   
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Peter Lee, Randy Bishoff 

Gary Hunstiger, Ron Skarperud, Rolland Ruff 

Ken Hopp, Hal Ensrud, Randy Westrum Tom McGovern, Dick Davis, John McGovern 

Bill Bates, John Spellman 

Dennis Pierni, Gerry Bay, Ron Grove 

COLD WARM 



 

 

Arizona Osco/Savon Alumni Golf Outing 

by Jeff Brune 

 
The Arizona Osco/Savon Alumni Golf outing was held on Saturday, 
February 28

th
 at The 500 Club 

in Phoenix. Although the 
morning started out rainy, Stan 
Petersen intervened and it was 
a beautiful day by tee off time. 
There were 34 brave and 
hearty souls that teed off for the 
3

rd
 Annual Walker Cup in honor 

of Ken Walker. 
  
Julie Ann Walker and Darwin 
Walker were each presented 
with a newly designed Walker 
Cup coffee mug. Darwin and Julie Ann hit the ceremonial first tee shots to 
get the tournament underway after a delicious PAR-B-Que lunch.  A note 
is that we are still looking for Julie Ann’s tee shot!  
 
We had six people join us for lunch in addition to our golfers. We even had 
Dick Davis ride the course for 9 holes and contribute to his team with 
chipping and putting. Way to go Dick! 
 
Each 
player 
was 
presente
d a 
“Goodie 
Bag” 
with 
tees, 
golf 
balls, ball markers and coupons from golf stores. Dixon Golf joined us 
again this year for our “Par 3 Challenge” and Brent Keil was a master at 
getting everyone to participate in the contest. Mulligans were plentiful for 
all the participants and a variety of amazing golf shots were recorded 
(some were not). 
  
The Walker 
Cup coffee 
mugs were 
presented to 
players on 
the 1

st
, 2

nd
 

and 3
rd
 place 

teams along 
with a 
modest cash 
payout and 
prizes for 
longest putt, longest drive, and closest to the pin. Every participant won a 
prize whether they chose to take it home or not was another story. 
  

Many thanks 
to Stan and 

Deone 
Petersen who 
designed and 
procured this 
year’s Walker 
Cup coffee 
mugs and 
greatly helped 
with the 

tournament. 
Deone is 
known as the 

“Mulligan Queen” for her efforts at making sure everyone had purchased a 
few. Thanks to John McGovern and Paula Ready for great photos 
throughout the day and Brent Keil for manning the Par 3 Challenge. 
 

 
 
 
The fun-filled golf event was enjoyed with good food, story-telling, great 
camaraderie, a few lies and even an occasional good golf shot. 
  
Saturday, March 5, 2016 will be next year’s event date, so mark your 
calendar! We always have room for everyone interested in enjoying a little 
golf and a large amount of sun and friendship. 
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Annual Arizona Brunch 

by Jerry Gonyo 

 
The 9

th
 Annual Arizona Brunch took place the day after the golf outing at 

Terravita Country Club in Scottsdale on Sunday March 1
st
.   The brunch 

was another 
great event 
thanks to 
everyone who 
assisted in the 
planning and 
coordination, 
and of course, 
for those who 
attended.  Gerry 
Bay received 
recognition and 
the Winner’s 
Award for his outstanding efforts managing the weekly ROMEO social 
gatherings.  At the event, we held the traditional 50/50 raffle which was 
organized by Lee Hoekstra and Jerry Ostermann.  The raffle netted the 
club $100.  Two winners of the raffle donated their winnings to the club.   
Outside of annual dues from our members, the raffles are the only form of 
revenue which comes into the club’s treasury and helps to keep annual 
dues fees at their present level.  In addition to Jerry Gonyo, host, 

organizer and alumni board member, we were delighted to have our two 
newest board members in attendance.  Curt Larson, elected in 2014 and 
Larry Wahlstrom, elected in 2013. Event attendees are encouraged to 

provide 
feedback, 

regarding food, 
service the 
event program 
and anything 
else you wish to 
share.  Your 
ideas are 

incorporated 
into other 

upcoming 
events which 
help the club in 
planning and 
make the 
experience In 
addition to local 

Arizona 
members; we 
hope many more 
members are 

able to make the journey to Scottsdale in 2016 to attend the club’s 10
th
 

annual gala brunch event – scheduled for Sunday, March 6, 2016.  Same 
time, same place.   
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Below are the members who attended the 
event: 
 

 Bill & Susan Bates 

 Gerry & Kathy Bay 

 Jeff & Nadine Brune 

 Tork & Shirley Fuglestad 

 Jerry & Darlene Gonyo 

 Ron Grove   

 Terry & Susan Hanson 

 Lee Hoekstra 

 Pat & Sandy Johnston 

 Brent Keil 

 Curt Larson 

 John & Sharon McGovern 

 Tom & Joan Nielsen 

 Jerry & Tsue Ostermann 

 Stan & Deone Petersen 

 Dennis & Paulette Pierini 

 Karen & Ron Ramos 

 Haven & Paula Ready 

 Mike & Sharyn Resvick 

 John & Cheryl Roehm 

 Tim & Sandy Sauer 

 Liz Van Valin 

 Bob & Beverly Vonderhaar 

 Larry & Mary Gail Wahlstrom 

 Julie Ann Walker 

 Byron & Mei-Mei Wood 
 

During this event, Jerry Gonyo and Tork 
Fuglestad took photos.  Due to all of the fun 
and socializing, several members missed out 
on having their photos taken, so send in your 
selfies and we’ll include in our next 
newsletter.  Otherwise, you’ll be among the 
first people we seek out for photo 
opportunities next year!   
 

OSAC Board members  

Jerry Gonyo, Larry Wahlstrom, Curt Larson 

Sharyn & Mike 

Resvick 

After lunch, Jerry discusses club business 

Tim & Sandy Sauer 

Tork & Shirley Fuglestad, Bob & Beverly Vonderhaar, Brent Keil 

Darwin, Julie Ann, 
Marlenna Walker 

Byron & Mei-Mei 
Wood 

 



 

 

 

 

 

  

1. Stan & Deone Petersen 
2. Bill & Susan Bates 
3. Julie Ann Walker & Curt 

Larson 
4. Bob & Beverly Vonderhaar 
5. Group photo 
6. Haven & Paula Ready 
7. Dennis & Paulette Pierini 
8. Ron & Karen Ramos 
9. Sandy & Pat Johnston 
10. Nadine & Jeff Brune 
11. Tom & Joan Nielsen 
12. John & Cheryl Roehm 
13. Sharon & John McGovern 
14. Jerry & Darlene Gonyo 
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Bobbie Riley Turns 50! 
Yes, she did and she did it with the gang.  A group of past Pharmacy 
Recruiters surprised Bobbie in November 2014 with a trip to San Antonio, 
Texas to celebrate her milestone birthday.  A private Facebook group was 
created, hold the dates sent, and flights booked.  Bobbie didn’t know 
where she was going or who was attending until she was on the plane 
thanks to the help provided by the TSA.  At each step of the travel, another 
recruiter showed up with a total of seven ladies attending.  Dinner, drinks, 
pedicures and dancing were the theme of the weekend, but many more 
memories were created. 

 

January 2015 
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1818 Oak Brook, IL 
Office Demolished 

In April 2014, Follett Corp, a college 
bookstore chain, sold the two-story, 85,000-
square-foot 1818 building and property for 
nearly $7.9 million.   It had been used by 
Follett from 1998 through March 2014.  A 
new 252,600 sq. ft. corporate headquarters 
facility for Chamberlain Group, which 
specializes in garage door openers and 
related parts, will be developed.  
Surrounding properties on Swift Dr. and 
Windsor Dr. were also acquired.  

3030 Franklin Park, IL Office to Close 
Within hours of the January 27 U.S. Federal Trade Commission's (FTC) final 
approval of the Albertsons/Safeway merger, employees at the 3030 Cullerton 
Drive, Franklin Park, Illinois office were informed that the office will be closing 
and that all positions will be transitioning to Albertsons' corporate offices in 
Boise, Idaho.  The expected timetable is between six months to two 
years.  Nearly 300 people are employed at the Franklin Park office.  We’re told 
most employees, exempt and non-exempt, will be offered relocation 
offers.  3030 was corporate headquarters of Osco Drug Inc. from 1968 to 1974 
and most recently was an Albertsons store support facility for pharmacy 
recruiting, operations and third party billing.  The location is also the printing 
and interoffice distribution center for the company’s Midwest store operations 
and provides printing and copying services to the alumni club. 

Bill & Annette Christlieb 
say ‘Hello’ 

Both spent this past winter 
in Florida and plan to come 
back to Indiana in April – if it 
ever warms up! 

 

Annual Los Angeles Revlon Run/Walk Ends 
In January, Revlon and the Entertainment Industry Foundation (EIF) announced that both have 
mutually decided to restructure their respective charitable efforts independently, and will no 
longer host the annual Run/Walk event in Los Angeles.  Since 1994, coordinated by Dan Quinn, 
‘Team #3 Returns” participated each year with dozens of the company’s employees, who all 
came together under the Sav-on, Albertsons and later CVS/pharmacy banners to participate in 
the Revlon Run/Walk.  The event generated donations to assist in critical cancer research, 
including the development of a breakthrough breast cancer drug, and helped thousands of 
women diagnosed with cancer and their families get the support they need. 

What’s new with you?   

Travel, new job, marriage, babies, fun activities, observations, small get-togethers, etc.?  

Share your times with members - Send us a text, photo, brief email or your one-liners! 

Tom Endicott 
He has to deal with a demanding 
wife and three ungrateful children. 

Details on page 17. 

Greeting, Meeting and Eating  
in Fort Myers, Florida 

At the left: Chuck & Cathy Zajicek, Scott & Jade 
Pinta and Jerry & Sheri Hildebrandt dining at 
Pincers in Ft. Myers.   At the right:  Dan & Linda 
Covey and Jerry & Sheri Hildebrandt celebrating 
at Turtles on Little Sarasota Bay. 

Life is short… break the rules!! 

https://www.facebook.com/pages/Osco-Savon-Alumni-Club/455008620392


  

   

 

 

 

 

ROMEO (Retired Osco Merchandisers Eating Out)  

 

 

 

 

 

 
 

 
Spouses, guests and friends are welcome to 
join in the fun and nostalgia at our events  

 
 
 
 

 
 

The Sav-on story all began 70 years ago… in San Bernardino, California … on 
July 25, 1945 -- the very first Sav-on Drug store opened its doors!   
  
To commemorate the 70

th
 anniversary, you are invited to join us for an evening of 

wonderful companionship, fond nostalgia and heartfelt story-telling as we gather to 
celebrate what "Count on People Who Care" really meant.   The Bahia 
Corinthian Yacht Club, in Newport Beach on the beautiful Pacific waterfront, is 
the location selected for what will be a truly special event.  
  
Join us for a magical sunset on the deck with appetizers followed by dinner in the 
dining room and celebrate 70 years of making a difference! 
 

Details: 
When:   
Saturday, October 10, 2015 
 3:00pm – 8:00pm 

  
Where:   
Bahia Corinthian Yacht Club 
1601 Bayside Drive 
Corona Del Mar, CA 92625 

Phone:    (949) 644-9530 
Website:  http://bcyc.org/ 
            

Cost:  $75.00 per person  
Let us know now if you will be able to join us!  Please email Dan Quinn at 
danquinn70@gmail.com so we can get your name added on our growing 
list of attendees! 
 

Reunion Committee:  
 Marci Amen (butterflymarcy13@yahoo.com) 

 Louis Escarcega (lescarcega@yahoo.com) 

 Maury Freidson (akabeachpa@gmail.com) 

 Joe LaPine (lapine.jc@gte.net) 

 Lollie Martin (texanchuck@gmail.com) 

 Al Pineda (alpineda09@yahoo.com) 

 Shushma Patel (shushmapatel@aol.com) 

 Bob Potter (rjp331@cox.net) 

 Bob Sasine  (bobandlouise@earthlink.net) 

 Debbie Veale (debbie.veale@cvscaremark.com) 

 Wanda White (wwhite1211@cox.net) 

  
Additional details are coming soon, including hotel information for your stay with us 
here in beautiful Newport Beach, CA.   
 

If you have any questions, please phone Al Pineda (626) 825-2633, Bob 
Sasine (714) 308-9764, or Dan Quinn (714) 697-0301 or send a committee 
member an email.  Help spread the word!  If you know of people who would want 
to attend, please forward the details or give them a call.  
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    RSVP by 4/10 at the club’s website, pay via PayPal OR respond by mail to: 

Osco/Sav-on Alumni Club, P.O. Box 1024, Lombard, IL 60148   

         
Or RSVP and Pay on-line at www.oscosavonalumni.com 
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In the Evening 

DINNER 
Details Below 

6pm – 10:30pm 
 
6:00    Cocktails (cash bar)                 
6:45    Hors D'oeuvres                 
7:30    Dinner                 
9:00    Short Program & 50/50 Raffle 

 

Hosts:     Dean Kelsey 
             Gary Hunstiger 
 
Dinner Choices: 
 Roast Prime Rib 12oz.  

(w/ horseradish sauce) 
 Combo Plate –  

Petite Filet & Chicken Marsala 
 
All meals are complete with: 
 Minestrone Soup 
 Fresh Garden Salad 
 Mixed Vegetable Medley 
 Au Gratin Potatoes 
 Rolls / Coffee / Tea 
 Dessert tray of Homemade Brownies & 

Cookies 
 

Cost: $50 per person 

In the Afternoon 

GOLF  
  

12:30pm Tee Time 
 

Organizer: Roger Carpenter 
 

Cost: $35  per person 
includes golf cart and box lunch 
coupon 

 
 

For additional details, please 
contact Roger via: 
 
Phone: (630) 961- 0285  
Email:  rcarpen827@aol.com  
 

 

When:  

Friday, April 17, 2015 
 

White Pines Golf Club 
500 W. Jefferson Street 
Bensenville, IL  60106 

Phone: (630) 766-0304 
www.whitepinesgolf.com 

 
The White Pines Golf Club is one of 
Chicagoland's most convenient and 
acclaimed golf courses. White Pines is only 
10 minutes from O'Hare Airport, so you "out-
of-towners" can fly in and join in the party. 

We are trying something different this year -- a Spring Dinner in place of just a luncheon. This is an excellent time and a unique 
opportunity to celebrate the return of warmer weather to the Midwest.    We have planned TWO events on April 17

th
 

 
Don't miss out on the fun and camaraderie at the Alumni Club's first SPRING DINNER and GOLF OUTTING combination. 

 
 

 

Participate in ONE or BOTH activities… 
either way it will be fun, nostalgic and most 

memorable!   
 

We welcome any suggestions for further 
events as we earnestly attempt to  

"Keep the Spirit of Our Drugstore Heritage Alive" 
 

Be a part of the joy and true appreciation of 
the great times and caring people. 

 

  

 

 

http://www.oscosavonalumni.com/
http://www.whitepinesgolf.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Where:        
 
 
 
 
 

12156 North Meridian Street 
Carmel, Indiana  46032 
Phone: (317) 846-9158 

Website:           www.ritzcharles.com 
 
Hosts:  
Ron Cardarelli  
Larry Wahlstrom 
 

Evening Plans: 
A great opportunity to  
catch up with friends and 
past work co-workers –  
should be lots of fun!! 
The focus of the evening is 
simple.  No long speeches, 
no presentations… we’re planning to give everyone plenty 
of time to visit with each other and get caught up on each 
other's lives.

 
 

 
 

 

Dinner Menu 
Choice of: 

 Cilantro and Tequila Grilles chicken with 
roasted red pepper and honey sauce, 
cheddar, and chipotle mashed potatoes and 
sautéed yellow squash with garlic 

 Cinnamon Seared Pork Loin with maple 
demi, rutabaga, apple, potato hash and 
sage roasted carrots 

 Vegetarian plate   
  

Garden salad with English cucumbers, carrots,  
grape tomatoes, croutons and balsamic vinaigrette  

Warm dinner rolls 
Coffee, hot tea and iced tea   
Desert Trio of Mini Sweets  

Cash Bar 
 

Price: $50 per person 

Do you have questions about the event?  Are there 
people that would want to attend that we need to 
contact?  Please email any member of the planning 
committee 

 
 
Event Planning Committee 

 Ron Cardarelli (rcard217@yahoo.com) 

 Amy Arbogast (farawayray@icloud.com) 

 Dominick Archer (niu1980@aol.com) 

 Victor Friend (victor@tobar.com) 

 Gary Hunstiger (oscogary@aol.com) 

 John Nieman (jjn31@prodigy.net) 

 Bob Peterson (bpete56@sbcglobal.net) 

 Nikki Price (nikki.price@albertsons.com) 

 Joe Shober (jshobersr@yahoo.com) 

 Larry Wahlstrom (larrywahlstrom@gmail.com) 

 
 

Photos and Memorabilia from the Past 
We hope to have many pictures from Osco the years (in-
store pictures, events, outings, grand-openings, 
PEOPLE photos, etc.).  If you have photos you would 
like to have included in a background visual 
presentation, please scan the photos (JPG, PDF, BMP 
or GIF formats preferred) and email to 
oscoalumni@yahoo.com.  If you are not able to scan but 
wish to share photos, please send via US mail to Ron 
Cardarelli (address listed on next page).  Your photos 
will be scanned and returned to you.  

 
 
 

 

Friday, June 19, 2015 

5:30pm – 10:30pm 
 

 

    

 

Page 10    

 

 

http://www.ritzcharles.com/
mailto:rcard217@yahoo.com
mailto:farawayray@icloud.com
mailto:niu1980@aol.com
mailto:victor@tobar.com
mailto:oscogary@aol.com
mailto:jjn31@prodigy.net
mailto:bpete56@sbcglobal.net
mailto:nikki.price@albertsons.com
mailto:jshobersr@yahoo.com
mailto:larrywahlstrom@gmail.com


 

 
 
 
 

 

 

 
 

Need to Stay Overnight? 
We have negotiated a special rate at the Renaissance 
North Hotel, just across the street from the Ritz Charles.  
If overnight lodging is needed, please make a reservation 
directly with the hotel.  
 

Renaissance North Hotel 
11925 North Meridian Street 

Carmel, IN   46032 
Phone: (317) 816-0777 

 

When making you reservation, please be sure to mention 
you are with the ‘Osco Reunion’ event in order to obtain 
the special $119.95 per night rate. 

 

 
 
 
 
 

Past Osco Freestanding Locations in Indiana: 
Bloomington 

Carmel 
Chesterton 
Columbus 

Crown Point 
Dyer 

Elkhart 
Fishers 
Franklin 
Granger 

Greenwood 
Highland 

Indianapolis 
Lafayette 
Merrillville 

Michigan City 
Mishawaka 

Muncie 
Munster 
Portage 

Shelbyville 
South Bend 
Terre Haute 

West Lafayette 
 

Past Jewel-Osco Combination Locations in Indiana: 
Chesterton 
Crown Point 

Dyer 
Highland 

Michigan City 
Munster 

 
 

       RSVP by 6/5 at the club’s website & pay via PayPal OR respond by mail to: 
Ron Cardarelli    833 Liberty Drive      Westfield, IN  46074 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Friday, June 19, 2015 

5:30pm – 10:30pm 
 

Or RSVP and Pay on-line at www.oscosavonalumni.com 
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Geoff Oletti 
Loss Prevention Manager 
District 9, Central Region 

 

For me, the morning of August 25, 1990 began with getting the kids 
ready to attend a family outing at a nearby lake.  Julie answered the 
phone and told me store manager Norm Johnson needed to speak to 
me right away.  Norm explained someone he knew, heard on their 
police scanner of activity at the Osco on Western Avenue.  The 
information suggested something very terrible had happened and 
people may have been injured, but they didn't know exactly to what 
extent.  I called DM Terry Maloy to let him know what I'd learned and 
immediately left for the store.  I had no idea 17 hours would go by 
before I came home again. 
 

Once I arrived at #404 I saw a lot of squad cars and recognized many 
of the officers; we employed them to work security at our downtown 
location on a part time basis.  I could tell by the looks on their faces 
something bad had happened.  Tom Trennary was one of those 
officers and also a friend.   I could tell he was really emotional.  He 
worked for Osco for a long time and was "work friends" with many of 
those he came into contact with.  Tom was a former homicide 
detective and I felt if he was this upset, something was terribly, terribly 
wrong.  I asked him what was happening.  He told me three 
employees were shot in what appears to be a robbery.  My thoughts 
immediately went to my good friend, Jeff Reynolds the store manager.  
Tom must have read my face because he told me Jeff wasn't inside.  
He asked me if I knew the employees well enough to identify who they 
were.  I had to tell him while I knew most by their first name I couldn't 
reliably tell him what their last names might be.  Shortly after this Jeff 
pulled into the lot.   
 

Jeff was the manager at the downtown store I happened to office out 
of when I first came to District 9.  He had a great sense of humor, a 
strong work ethic, and most of all, cared deeply for his employees.  
He really looked upon his crew as extended family.  As he walked 
toward me I struggled with how I was going to tell him what happened 
here.  I knew he was strong and he knew me well enough to know if I 
was keeping something from him so I knew I had to be direct.  He was 
looking to get into the store but I told him he couldn't go inside and 
that three of his employees had been killed in an apparent robbery.  I 
explained the police needed someone to identify the bodies and he 
was going to have to do that.  I knew this was going to be tough for 
him...I guess it would for anybody but knowing how he felt about his 
people I was really concerned about the impact this would have on 
him.  He went into the store for what seemed like a very long time to 
me.  When he came out he was understandably upset.  I knew it 
changed him.  But I have to say, the courage he displayed that day 
was something I'll never forget.  He would become singularly focused 
on doing whatever he could to help the police.  Jeff was absolutely 
committed to supporting the rest of his team.  You learn a lot about a 
person in the way they handle tragedy and adversity.  He showed 
incredible strength as he broke the news to the rest of his team.  Jeff 
stepped up to the plate that day and defined what compassion and 
caring for his fellow employees was all about.  Things he still believes 
in deeply today. 
 

Osco responded like the company we'd all come to know.  I spoke 
with Ron Green who, without hesitation, committed whatever 
resources necessary to assist the police in the investigation.  Peter 
Bartholomew and Len Thielen were tremendous in their mentoring 
and support as was the entire Loss Prevention team.   Tork, Bill 
Christlieb, Terry Maloy, Dave Maher...too many names to mention 
here, were incredible.  I don't recall hearing the word "no" when it 
came to supporting the employees at #404.  I remember the 
overwhelming support we received to keep the store open and prove 
the spirit of the team hadn’t been broken due to this horrible act.  
Once the store was turned back to us money was invested to remodel 
the store so the employees wouldn't have to sit in the same break 
room where they found Scott.  Many other changes were made to the 
store to assist with its reopening.  Counselors were hired to speak to 
anyone who needed to talk about what happened and how to move 
forward.  My counselor was my wife Julie... she was Terry's 
administrative assistant and was also impacted by what happened.  
She put that aside and became my rock as the investigation hit road 
block after road block.  I drew incredible strength from her as the 
investigation turned into days, months, and years.  I never believed 
this was a robbery gone bad. Everything that happened that morning 
was planned.  I had a front row seat to the investigation and learned a 
great deal about what took place in those few minutes the morning of 
the 25

th
.  To this day I believe they arrested the right person.   I simply 

want to say thank you to all of you for supporting us during that time 
and the years that followed.   

 

First Hand 

Account 

Saturday, August 25, 1990:  The day began as an 
ordinary day across our company. Our managers began 
to arrive at their stores, usually an hour and a half prior 
to opening.  Employees would then arrive shortly 
afterwards and prepare for the busy weekend… pulling 
the prior week’s ad, setting the upcoming ad, getting a 
head start on filling prescriptions phoned in the night 
before, etc.  The day began at Osco #404 in South 
Bend, Indiana on 4401 W. Western Ave. in a typical 
manner.  Assistant general manager Scott Dick 
unlocked the door and deactivated the alarm just after 
7:30am. Shortly before 8:00am, pharmacist Tracy 
Holvoet and clerk Connie Zalewski arrived at the store to 
begin their workdays.  They walked in on an armed 
robbery in progress.   By 8:10am, the store was robbed 
of $6,421 in cash and three employees had been 
brutally executed. The heinous murders and senseless 
loss of life which took place that day stunned the South 
Bend community, was the worst tragedy our company 
ever experienced, shattered three families and robbed 
Scott, Tracy and Connie of their lives and futures.  All 
died instantly from gunshot wounds. Tracy and Connie 
each died of single gunshots to the head. Scott died as a 
result of a gunshot to the head and two gunshots to the 
chest.   There were no signs of a struggle. The bodies of 
Connie and Tracy were found beside the pharmacy 
counter. Scott’s body was discovered in the break 
room.    The gunman escaped through an emergency 
backroom exit which triggered a loud alarm.  There were 
no witnesses to the crime; no one reported hearing 
gunshots. Customers and other employees soon arrived 
at the store only to find the front door was 
locked.  Several 911 calls were made and South Bend 
police were on the scene within minutes.  The store was 
cordoned off and the investigation began.  Evidence 
obtained in the days that followed led authorities to 
believe this was not a random crime.  It was well 
planned and it was personal.  They believed specific 
employees were not targeted - the victims could have 
been among any of the store’s 45 employees who 
happened to have been scheduled to work that 
morning.  Evidence showed the crime was perpetrated 
by someone who knew the store’s operations and chose 
the most opportune time of the week and moment of the 
day to strike.  The ruthlessness of the crime 
demonstrated the gunman held a violent 
grudge.  Security was increased at the other three Osco 
stores in South Bend and at another three Osco stores 
in nearby Mishawaka.  Random and threatening crank 
phone calls were received at some stores.  The three 
funerals were held the following week.  Grief counseling 
sessions were organized for employees affected.  Osco 
#404 remained closed for eleven days.  Time passed 
and there were no suspects, no arrests. A $100,000 
reward was offered by the company for information 
leading to a conviction.  No concrete tips.  The days 
became weeks, then months.  The long and unusual 
history of the case had stirred up local politics and 
speculation.  Years passed before an arrest was made.  
And in 1999, the store’s former general manager, 
Christopher Allen was indicted.  A trial in 2001 ended 
with a deadlocked jury.  A second trial took place in 
2002 - a conviction.  But in 2004, on appeal, the guilty 
verdict was overturned.  A third two-week trial took place 
in 2006 and yet again another hung jury - a mistrial.  In 
all three trials, the juries deliberated for more than 12 
hours.  Ultimately, the county decided not to pursue a 
fourth prosecution.  To this day, there has been no 
resolution.  More specifics, including trial details, 
timelines and testimony are at the club’s website.  In the 
following pages, several of our members who lived 
through this nightmare share their personal experiences 
with introspect to this life-changing incident. 

 

The Osco #404 

South Bend Tragedy 

The Osco #404 South Bend Tragedy 

 

August 25, 1990 – Three Osco Employees Slain During Armed Robbery 
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Scott Dick, 29 
Assistant General Manager 

Scott was a 1983 graduate of Ball State 
University with a bachelor's degree in 
science and education. He joined Osco in 
1986 and worked in stores in Muncie and 
Indianapolis before relocating to Granger in 
April 1990 with his wife Tonya, daughter 
Megan, 3 and son Nathaniel, 1. 

Tracy Holvoet, 24 
Staff Pharmacist 

Tracy started with Osco as a pharmacist in 
May 1989 after receiving a bachelor’s of 
science degree in pharmacy from Purdue 
University.  Tracy was survived by her 
parents, Maurice and Phyllis Holvoet;   she 
had the ability to turn everyone she helped 
into a loyal customer.    Tracy was engaged 
to be married. 

Connie E. Zalewski, 43 
Clerk 

Connie graduated with honors from 
DePauw University, attended Yale 
University and was a member of Phi Beta 
Kappa.  She was an elementary school 
teacher prior to joining Osco in 1989 as a 
clerk.  Connie was survived by her parents, 
Walter and Alice Zalewski and a brother, 
Ron Zalewski. 

August 1992 
Tracy’s father, Maurice Haolvoet spends the 
second anniversary of the murders at the 
city/county building protesting there hasn’t been 
an arrest. 

August 1991 – One Year Later 
Full page ad in the South Bend Tribune from the 
three families expressing gratitude to the 
community for their support and understanding 
through the difficult year   

1991 
Walter and 
Alice Zalewski, 
Connie’s 
grieving 
parents.  Alice 
passed away 
in 1993 and 
Walter died in 
1996.  Neither 
lived to see an 
arrest in the 
case.  

 
 
 

1991 
Tonya Dick 
holding son 
Nathaniel and 
daughter 
Megan.  In 
2006, Megan at 
age 20 
attended the 
third trial. 
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1990 
Terry Maloy, left, district manager of the 
Osco #404 comforts an employee after the 
discovery of three homicide victims inside 
the store. 

The Osco #404 South Bend Tragedy 

 



  Terry Maloy 
District Manager 
District 9, Central Region 

 
In some ways it seems that the tragic event happen 
years ago and yet it is still so vivid in my mind like it 
was yesterday.  I remember receiving a phone call 
shortly around 8:45 AM August 25, 1990 from Geoff 
Oletti that there was a robbery at #404.  Geoff told 
me that some people may have been hurt.  I left right 
away for the store and once I arrived I found out 
about the senseless murders of Scott Dick, Tracy 
Holvoet and Connie Zalewski.  The events that 
transpired over the next several days and months 
were in many ways surreal.  When I first became a 
district manager, I never would have imagined that I 
would be involved in notifying family members about 
their tragic loss of a loved one, helping organize a 
memorial service or working with law enforcement in 
trying to determine who was responsible.  We kept 
the store closed for the next 11 days so that law 
enforcement could conduct their investigation. I 
vividly recall that only two days after the murders I 
was sitting in a room with the employees from Osco 
#404 and a professional counselor for an opportunity 
to express our feelings and emotions.  The 
conversation evolved over the next 2-3 hours from 
anger, resentment, and bitterness to embracing 
each other and drawing closer together.  When you 
experience a situation like this the relationship with 
each other becomes much more than management 
and staff.  You become a group of equals who are 
sharing similar emotions and having a desire to help 
each other through this horrible ordeal.   
 
The tragedy had an effect on so many people.  
There was the immediate families of Scott, Tracy 
and Connie who were grieving and trying to get 
answers to who would do this terrible thing and why.  
People who before you only knew casually or from a 
business standpoint to considering them friends and 
family.  Hurting as they hurt. 
 
Over the next several years I saw how much stress 
and hardship this placed on the families.  Tracy’s 
father Maury, made daily trips to the South Bend 
police station for an update on the case.  Tracy’s 
mother Phyllis suffered both emotionally and 
physically over the next few years.  I visited several 
times with Connie’s parents Walt and Alice to see 
how they were doing.  Each time they shared how 
much they loved Connie and were so very proud of 
her.  Connie’s brother Ron Zalewski who lived in 
Kent England also shared the same thoughts about 
her.  Connie’s parents passed away not too many 
years later without ever knowing if someone would 
be held responsible for taking away their Connie. 
 
I remember being with Scott’s wife Tonya at the 
police station when she learned about Scott’s death.  
How difficult it must have been when she went back 
home to tell her two young children why daddy 
wouldn’t be coming home.  Tonya although being so 
young at the time was an amazingly strong person.  I 
was touched when I met Scott’s parents Don and 
Mary who hurt so badly but yet were so warm and 
kind to those of us that attended Scott’s funeral.  
Scott’s funeral was held in a small country church in 
rural Decatur, Indiana.  It was a very moving 
experience.  Scott’s family and friends was such 
loving and caring people with a strong spiritual 
foundation. 
 
Over the years I have come to appreciate more and 
more how blessed we were that Osco was such a 
great organization with many talented and caring 
individuals.  We had the right leadership at this 
crucial time and collectively we were able to get 
through this difficult time.   

 

Christopher Allen 
Chris Allen started with Osco as a part-time 
clerk at Osco #829 in Decatur, IL. He later held 
several assistant management positions in the 
Decatur, Champaign, IL Indianapolis, IN and 
Springfield, IL markets.  In February 1989 he 
became general manager at Osco #404.  He 
resigned March 16, 1990 after being confronted 
for embezzling money. The total loss to the 
store amounted to approximately $5,400 and he 
eventually made restitution to the 
company.  Upon termination, Allen’s keys to the 
store were confiscated and the locks on the safe 
were changed. Additionally, the PIN number that 
Allen had used to operate the store’s alarm 
system was disabled.  However, the locks to the 
front door and combination to the safe were not 
changed. Allen was hired by the Reliable Drug 
Store chain after leaving Osco but had been 
fired by that company prior to August 1990.   
 

In November 1999, Allen was indicted on seven 
counts, including armed robbery and the triple 
homicide.  He was extradited from Dunwoody, 
Georgia to Indiana, using evidence that 
authorities said they've had all along. The 
prosecutor blamed his predecessor's attitude of 
"complacency and expediency" for the delay in 
the indictment against Chris Allen for the crime 
which had occurred nine years earlier. Allen's 
first trial in 2001 ended in a hung jury.  At the 
second trial, in 2002, he was found guilty.  
Convicted, he was sentenced to three 
consecutive 48-year terms (144 years in prison) 
for the robbery and murders of his former co-
workers.  The conviction was overturned on 
appeal in 2004 after the Indiana Court of 
Appeals ruled that although enough evidence 
existed to convict Allen, the jury should have 
heard certain evidence that the judge had 
excluded. He was released after serving 576 
days in prison.   
 

Allen was tried for a third time in July 2006.  Due 
to pre-trial publicity in the South Bend 
community, the third trial was moved to nearby 
Henry County.  The two week trial ended with a 
hung jury.   
 

In December 2006, prosecutors decided Allen 
would not be tried for a fourth time for the triple 
murders.  All charges against him were formally 
dismissed. Because two of his trials ended in 
hung juries and his conviction was overturned 
on appeal, Allen does not face double jeopardy 
in the case and can be tried again if authorities 
ever uncover new evidence. Law enforcement 
and all involved in the case are certain Allen 
was guilty and evaded justice.   The third trial 
cost the county over $112,000 for public 
defender fees, investigators and other public 
defender-related expenses - enough to raise 
reasonable doubt in the mind of at least one 
juror.  
 

Christopher Allen is now 53.  His last known 
residence is Lawrenceville, Georgia. 

 

First Hand 

Account 

At the risk of missing some people, I am forever 
grateful for Dave Maher, Tork Fuglestad, Cal 
Schwandt, Wanda White, Peter Bartholomew, Larry 
Wahlstrom, Geoff and Julie Oletti and Jeff Reynolds to 
a name a few.  It was unprecedented at the time for a 
company to offer a reward of $100,000 for the arrest 
and conviction of the person(s) responsible for this 
heinous crime.  Many people were not aware that in 
addition to the reward, Osco also paid for other 
expenses such as medical bills, funeral services and 
travel expenses for Ron Zalewski to come back to be 
with his parents and attend the funeral. 
 

As if it was yesterday I recall the special Memorial 
service. Bus and car loads of Osco employees from 
other districts and the Oak Brook office traveled to 
South Bend to attend the service.  Richard Rounds 
offered from his district whatever assistance was 
needed in the South Bend market.  This outpouring of 
love and support was a testament to the outstanding 
company Osco was and how it exemplified the motto 
of “People Who Care.”     
 

In composing this letter, I went through the many files 
that I have retained for the last 25 years on Osco 
#404.  The files contain emails, hand written notes, 
newspaper clippings, cards, letters and pictures.  Many 
memories flashed back and yes some tears.  Scott, 
Tracy and Connie will never be forgotten.  And I will 
forever be grateful for the people in South Bend and 
others at Osco, who I will always consider my friends. 

 

The Osco #404 South Bend Tragedy 

 

Bill Christlieb 
Market Manager 
South Bend/Mishawaka 
 

I arrived at the store to find employees waiting to get 
in. We spent the day in the parking lot awaiting word of 
what happened. We were told initially that three people 
were down. Eventually we found out that three of our 
fellow Osco associates, assistant manager Scott, 
pharmacist Tracy and clerk Connie had been shot and 
killed and the safe was robbed. Truly a sad dark day in 
my career with Osco.  Early the following week 
regional vice president Tork, operations manager 
Wanda White and human resource manager Cal 
Schwandt came to South Bend to organize activities 
and lend support. They met with the families of the 
employees that lost their lives, met with the police 
department, and organized support counseling with 
mental health professionals and clergy.  Annette and I 
attended three funerals the following week.    
 
In the initial stages of the investigation the police told 
us that this could be a vendetta and that other 
management people could be a target. This made my 
wife and me very paranoid. Some management people 
installed alarm systems in their homes. An example of 
this paranoia is my wife went out after dark open the 
garage door to find a car sitting at the end of our 
driveway with the lights on but nobody was moving. 
She came in the house screaming and we called the 
police. We later found out that it was a teenage kid 
delivering pizza and he had the wrong address. Soon 
afterwards, Annette went to Iowa to visit a girlfriend's 
mother who is a professional counselor.  Rest in peace 
Scott, Tracy and Connie. 

First Hand 

Account 
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  Jeff Reynolds  
General Manager 
Osco #404 South Bend 
 

It seems like such a cliché to talk about time passing 
so fast. Looking back and thinking how an event 
seems like yesterday when many years have passed. 
Such is the way it seems concerning August 25, 1990. 
Nearly 25 years ago at this point in time. Cliché’s are 
such a trivial way to think about that day yet such a 
truth.  
 

I was coming to the end of a vacation that was not 
really planned but taken as a matter of convenience 
and partly necessity. It was important to get the time 
out of the way before the store got really busy with the 
fall and winter holidays. Scott Dick had planned to 
take that week as his vacation but at the last minute, 
changed his plans as his wife could not get the time 
off. I took the week off instead of Scott.  
 

Scott was a young father of two and had just relocated 
to the South Bend area since his wife had gotten a 
good job at a local business. Scott had good 
experience and soon proved himself to be a reliable 
and hardworking assistant who was a steady influence 
with a store that needed a lot of help getting back on 
track after a bad experience with the prior manager. 
Scott was a fairly quiet and low key individual who 
nevertheless had a good sense of humor and was very 
enjoyable to be around and work with. It did not take 
long for Scott to get comfortable with the store and the 
rest of the crew quickly became very comfortable with 
him. He became a leader and mentor to the crew that 
had a great deal of respect from everyone in the store 
- especially me.   
 

Osco #404 had struggled to become profitable since it 
opened in 1985. The location was really not the 
problem but nothing was working well to really get the 
sales going. The one area that was improving was the 
pharmacy. While the script count was not where the 
business wanted it to be, it was showing improvement 
and when the pharmacy finally hit the 1,000 script 
level, we had a celebration at a local restaurant. One 
reason that the pharmacy was showing improvement 
was undoubtedly because of Tracy Holvoet. Tracy 
was a recent graduate of Purdue and was quickly 
becoming a pharmacist that many of the customers 
thought of as “their pharmacist”. She was caring and 
engaging with the customers. She was very reliable 
and meshed well with the other staff pharmacist, Craig 
Keefe. They were making a great team come together 
and continued improvement seemed inevitable.  
 

Connie Zalewski was a quiet and unassuming person 
who came in and did her job every day without any 
regrets about what might have been. You see, Connie 
was a near genius level person who set aside 
whatever ambitions she might have had to help care 
for her aging parents. You might have thought that 
Connie was just another person who had little other 
option than to have a low paying job as a checker but 
you would have been wrong. She had graduated from 
Wabash College in Indiana with the highest honors. 
She probably could have done anything she wanted. 
Connie was uncomfortable ringing up beer and alcohol 
as she did not feel good asking for ID. When given 
some encouragement that she would be supported by 
the rest of the team to handle this aspect of the job, 
she quickly developed the self-confidence to do the job 
she needed to do. Connie was another person you 
needed to get to know to understand what she was all 
about. It is with much regret that I did not get a chance 
to get to know her better than I did.    
 

August 25
th
 started as any late summer day was likely 

to start.  Clear blue sky, warm and dry.   The phone 
rang at 8:30. The store’s bookkeeper, Bernie Claffey 
was on the phone telling me that I needed to come to 
the store right away, that something was terribly 
wrong. 
 

 

First Hand 

Account 

She really did not make any sense since she did not 
know what was going on but that an ambulance and 
emergency vehicles were at the back door of the 
store where we all worked.  She couldn’t really 
answer any questions and nothing that she said 
made any sense. She ended the conversation by 
saying, “Jeff, you just have to come here as quick as 
you can”. I said I would be there right away.  The 
drive to the store took about 25 minutes. Looking 
back on the situation now, it is incredible to know 
what was going on and certainly it is clear that what 
was waiting was the furthest thing from my mind.  
 

I drove into the parking lot a few minutes after 9am to 
see police cars with lights flashing, a crowd starting 
to form and yellow caution tape keeping the crowd 
back from the store all around the building. As I ran 
toward the front door, I was stopped by Geoff Oletti, 
our Loss Prevention agent who told me that I couldn’t 
go in the store; that three people lay dead inside. 
How do you react to something like that? It was so 
unreal and impossible to really understand what he 
was saying. It is difficult, especially after so many 
years to remember the exact sequence of events and 
what happened when.  
 

Someone needed to identify the victims and there 
was really only one person who could do that. I think I 
was half carried through the store by the police 
officers, some of whom I already knew and others 
that I came to know well as the day unfolded. “Don’t 
touch anything” as we entered the back receiving 
doors and I started to put my hand up to push back 
the curtains that hung at the entryway. Why was the 
alarm blaring?  Why was no one turning it off? I 
looked at things as I had never really seen them 
before as we went to the front of the pharmacy where 
Tracy and Connie lay dead and then to the break 
room where Scott lay murdered with three shots in 
his back.  As I think back on what I had seen and 
heard in the past few minutes the whole scene made 
no sense and seems like maybe I was just 
experiencing some sort of a bad dream.  “Are you 
going to be okay?” someone asked me when we got 
outside again. I didn’t know if I was or not. What I had 
just seen was so overwhelming and I realize now that 
I was certainly in some state of shock.  Not long after 
that, some of us went to Holy Family Church where 
the families and some of the store crew were told 
who was inside the store and what had happened. 
From there some of us went to the police station 
where Tonya Dick was told that her husband, Scott 
had been murdered. I had never met her before. I 
had never met Walt Zalewski, Connie’s father who 
was at the church and so strong and stoic as to be 
almost unreal. Tracy’s parents were inconsolable. I 
had never met them until that day. 
 

Many things about the way the day unfolded seem 
strange to think about now. For instance, it was not 
until we were at the police station that it dawned on 
me to think about WHO did this. Until that point, I only 
thought about HOW could this have happened and 
how could this all be real.  I don’t know what time that 
was or how long it had been until I realized the who 
and not just the how of this whole nightmare.  It was 
not clear at first that the store had been robbed as 
the safe door was closed. Was this just a matter of 
murder? That seemed truly frightening beyond the 
obvious horror of what I had just seen.  It seemed so 
obvious that only one person could or would have 
done this and so it was just a matter of time before an 
arrest would be made. The murderer would be 
convicted and pay for his crime.  If anyone would 
have told any of us that it would be many years 
before an arrest would be made and even then the 
chance of a trial was very questionable, we would 
never have believed it. It was so clear and evident to 
those of us close to the case that it was inevitable 
that there was only one suspect and that Chris Allen 
would be brought to trial and convicted. 
 
 
 

After several years much evidence had been 
gathered that seemed to make it an open and shut 
case for a conviction but no arrest was ever made. 
None of us could really appreciate or understand 
how the legal system works. No one could 
understand how or why no arrest was made when it 
seemed like there was ample evidence and proof of 
who committed this atrocity. The legal process is 
very difficult to understand for those who do not work 
in the legal system. Law and Order and other 
television dramas may show some of the wrangling 
that goes on but it does not come close to what 
really goes on behind the scenes.   We all began to 
feel that if only we could get a trial we would be 
satisfied. That is not even remotely true. What we 
assumed was that if only we got a trial, a conviction 
would surely follow.  After three trials; a hung jury, a 
conviction followed by an unjust overturning of the 
verdict (as we saw it) and then another hung jury, 
you realize that just a trial is not good enough. We 
need to know that justice is served. That did not 
happen and never will in this life. We saw this as a 
case that any sane jury would see things the way we 
saw it and only one result could occur and that 
would be a conviction.  The only thing to hang onto 
now is that eternity is a long time and only then will 
Chris Allen pay for his crime. In the end, Chris Allen 
will be held accountable for his crimes.  
 

Twenty five years ago, three people woke up and 
went to work like it was any other day. Everybody 
does this every day and think nothing of it. This is as 
it should be. Twenty five years ago, this normal 
activity was disrupted and many lives would never 
be the same. What might have been? We will never 
know. In that time, Connie’s parents passed away. 
Tracy’s father also passed away, living the 
remainder of his life obsessed with seeing an arrest 
and conviction. He did not live to see either. Scott’s 
children grew up without a father. Tonya raised the 
children by herself, without her husband. A 
prosecutor was elected on the promise that he would 
bring this case and others to trial. In that, Chris Toth 
succeeded and we all thank him for his efforts. Osco 
itself is a distant memory. Children have grown up 
and grandchildren have been born.  Life went on for 
the rest of us.   
 

What could have been done to prevent this? I have 
asked myself that question over and over again. I 
should have done things differently; I should have 
done many things that could have prevented this. In 
reality, I don’t know if anything would have 
prevented this because someone had knowledge, 
access and the willingness to do what was done. 
Sitting in the mostly empty courtroom at the end of 
the third trial, the second hung jury, I knew that it 
was over; I knew there would never be another trial. 
He was going to get away with it.  The story would 
never have the ending that it should have had. Third 
time is a charm? Another cliché.   I don’t believe in 
closure. I believe that there should be a resolution, 
the ending of a chapter, but I don’t see that as 
anything that most people refer to as closure. 
Closure means that it is over, and in some form or in 
some way things have been put right. This was 
never going to be over for so many people. Nothing 
was ever going be made right, not even if there had 
been a  conviction  How could anyone think that way 
when so much had been taken from so many who 
did not deserve such a fate. Scott, Tracy and Connie 
and their families and friends did not deserve this. 
As I said at the memorial to Scott, Tracy and Connie, 
I want to remember the three in life. It is my loss that 
I don’t have more to remember them than what I do. 
They were three people who did nothing but go 
about their own business and they lost their lives for 
nothing. I know that I am better for having known 
each of them. I only wish that I could have known 
them better and for a much longer time. 
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John Nieman 
 

I am honored to be able to tell you about the amazing journey my life has 
taken since starting at Osco #874 as a part-time clerk in the Muncie Mall 
(Indiana) back in November 1980.  I will forever be indebted to John 
Hathcock and Myron Hervey for giving an “awkward” teenager a chance of a 
lifetime. 
 
Although I expected this to be just a part-time job through high school and 
college, it turned into the career of a lifetime!  I moved over 20 times, lived in 
8 States and held positions I would never have dreamed of over 33 years.  
My final position was vice president of Human Resources for Albertsons 

Southern 
California and 
Las Vegas, 

NV….which 
ended in April 
2013. 
 
Of all my work 

experiences, 
the best part of 
all those 33 
years are the 
absolute best 
working family 
and amazing 
people that 
helped me to 
be better than I 
thought I was 
and supported 
me, always.  I 
am glad to call 
a huge number 
of those people 
I was 
introduced to in 
my career as 
Life Long 
Friends and 
Family.  
 
So today, at the 
age of 51 I am 

able to live an early retirement dream of feeding the hungry.  Since joining 
the Board of Directors for THE GREATER BOSTON FOOD BANK back in 
2004, I fell in love with the work the food bank world was doing and dreamed 

of when I would retire and join the cause full time.  When I left Albertsons (I 
call it my retirement although it didn’t qualify for retirement benefits), I had 
been so blessed that  I didn’t even consider looking for another job, but 
instead focused on how I could join a team at one of the Feeding America 
food banks in either Indiana or Arizona.   
 
I volunteered at several locations in Indiana for the spring/summer of 2013 
and when I was planning to head back to Arizona for the winter, Second 
Harvest Food Bank of East Central Indiana offered me a role as Director of 
Food Procurement and Volunteers………I jumped at the opportunity and 
started my retirement career! 
 
 
 

 
I spent a year at Second Harvest in Muncie, IN and enjoyed all aspects 
of the role and even enjoyed being the “NEW” guy with so much to learn.  
What I didn’t enjoy was the winter, so when I had an opportunity to join 
the team at St. Mary’s Food Bank Alliance in Phoenix, AZ (the actual first 
food bank in the US!), I jumped at it.  I have been here at St. Mary’s as 
the Sr. Food Resource Developer since October 2014 and continue to 
love what I am doing. 
 
Currently besides working with retail donors, produce growers and 
distributors, I am also working to develop St. Mary’s first Urban 
Educational Garden here in a parking lot.  We are going to utilize raised 
bed farming, container farming and even kiddie pools to plant in and 
then teach our clients and community how they can raise their own food 
for sustainability. 
 
I certainly hope that you all get a chance to visit a local food bank and 
see how great the need is across the US and how one person can make 
a difference…….maybe that person is you and you were just looking for 
an opportunity.  If so….e-mail me and I’ll give you any support I can from 
my seat here at St. Mary’s (JJN31@prodigy.net). 
 
God Bless and thanks to each of you the role you probably played in my 
amazing career with Osco, American Stores, Albertsons and Supervalu.                                            

 
 

 
Dear Alumni Club:  

The December newsletter was a nice edition, but why the front 
cover page features on Walgreens and CVS?  Don’t we have 
some good stuff about alumni, etc. which should be on the 
front page?   Not to be negative, but we must remain focused 
of who we are and that’s Osco and Sav-on, not WAG and 
CVS.   Other than that the other 19 pages were great!!!!!!!!!!!!!! 
Name withheld by Editor 
 
 
 

Thank you for comments; point well taken.  For each issue, in 
addition to nostalgia and updates on recent and upcoming club 
social events, we include current news about members and 
happenings in the chain drug industry.    Industry news is both 
informative to our retired members and for those still working. 
In the December newsletter, we opted to lead with timely 
headlines about the changes at CVS where many of our 
members still work.   In the future, we’ll try to move drug chain 
industry news deeper in the newsletter. 
Editor 
 
 

 
 

If you have a question, comment, idea or  
other inquiry, let us know! 

Email your  
message to:  

oscosavonalumni@yahoo.com 
 

We’ll research and respond to your inquiry 
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Maury Freidson 

My hire date was October 6, 1954 at Sav-on Drug #23, at the time, the 12
th
 

and newest store of the fledgling chain.  I started at Sav-on while attending 
Santa Monica College and later University of California, Los Angeles 
(UCLA).  In 1959, I was transferred to Sav-on #39 in Garden Grove, CA. 
as an assistant manager.  Two and a half years later I was transferred 
back to Los Angeles as store manager. After two more lateral transfers I 
was promoted to District Manager. At that time, there were 66 stores and 
five district managers (1972).  In November 1980, Sav-on Drug, Inc. was 
acquired by the Jewell Companies.  I continued to work as a DM until I 
retired after 40 plus years.  I was fortunate to have loved my job, the 
people and the companies that I worked for nearly 36 years. 
 
After retirement, my wife and I pretended that we were kids again, just let 
out of school for the first day of summer vacation.  We did this for twelve 
years until I woke up one morning and realized that I needed to be 
productive again.  I joined SCORE (Service Corps. of Retired Executives) 
and served for seven years.  I also joined the "Volunteer in Policing" 
program in Newport Beach, CA. where I have been serving now for eight 
years and having more fun than an old guy should have. 
 
Roberta and I will celebrate our 59

th
 year of marriage later this year.  We 

met at Sav-on #23 the year that I began this "temporary" job.  We have 
two daughters, 
Leslie and 
Gayle.  Leslie is a 
graphic designer 
and doer in Orange 
County and Gayle 
is an attorney in 
San Francisco.  We 
have two 

grandchildren 
Adam 24 and Jake 
18.  Adam is 
attending Harvard 
University as a 
Masters candidate 
in Software 
Engineering and 
Jake is graduating 
Santa Margarita 
Catholic School 
(with a 4.9 GPA) 

and will attend university on the East Coast in August with biology major. 
 
I have been an alumni club member since 2007 and am excited to 
see Sav-on members are starting to hold annual events in Southern 

California.  Sav-on Drug will be celebrating our 70
th
 Anniversary in 

October in Newport Beach and I look forward to seeing all you alums 
there! 

 

 
 

Albertsons, Safeway complete merger 
 

Safeway and Albertsons owner AB Acquisition LLC, controlled by an 
investor group led by Cerberus Capital Management, completed their 
proposed merger January 30, the companies announced. 
 
The merger creates a network of 2,230 stores, 27 distribution facilities and 
19 manufacturing plants with over 250,000 employees across 34 states 
and the District of Columbia.   
 
Albertsons-Safeway is comprised of three regions and 14 retail divisions, 
supported by corporate offices in Boise, Idaho, Pleasanton, California and 
Phoenix, Arizona. Banners will include Safeway, Vons, Pavilions, 
Randalls, Tom Thumb, Carrs, Albertsons, ACME, Jewel-Osco, Lucky, 
Shaw's, Star Market, Super Saver, United Supermarkets, Market Street 
and Amigos. In December, the companies announced the sale of 168 
stores to four separate buyers, as divestitures required in order to secure 
U.S. Federal Trade Commission approval of the transaction. 

 

Tom Endicott 

Tom is starring as lead in the Neil Simon comedy God's Favorite at the 
Don Bluth Front Row Theatre, 8670 East Shea Blvd Suite 103 
Scottsdale, AZ 85260.  The play opened on March 3

rd
 and runs through 

Friday, April 3, 2015. 
 
God's Favorite originally 
played on Broadway 1974-
75 and is not often 
performed.  The play is 
rich with the same Simon 
humor that made hits like 
The Odd Couple and 
Barefoot in the Park, 
American classics. 
 
 

 
The setting of the play is in a 
Long Island mansion. Tom plays 
a pious, God-fearing tycoon 
named Joe Benjamin.  His 
household consists of his family: 
a long-suffering wife, Rose, a 
prodigal son, David, a pair of 
kooky twins, Ben and Sarah, and 
the maid and butler, Mady and 
Morris. Benjamin is visited late 
one night by a messenger of 
God named Sidney who claims 
that Joe is God's "favorite." Due 
to a bet that God made with the 
Devil, Joe will now be forced to 
face many obstacles as a way to 
get him to renounce God. God has faith in Joe that he won't give in, but 
the many afflictions that are thrown his way make it seem like he just might 
start to question his faith. 

 
The play’s 
director,  
Gary Caswell 
portrays Sidney.  
Producer Don 
Bluth is the world 

renowned 
animator, 

director and 
producer of 
many well-known 
movies such as 
American Tale, 
All Dogs Go to 

Heaven, Anastasia, Rock-a-Doodle, Thumbelina and the list goes on.  He 
started right out of high school working with Walt Disney in the late 1950s, 
collaborated with numerous entertainment icons including Steven 
Spielberg and is still going strong as an owner, director and producer of 
this intimate Scottsdale theatre.  Audiences love meeting and chatting with 
Don at each show.  He is a "one of a kind" that truly loves touching 
people's lives with his creative genius.   
 
Tom was just cast in the upcoming production of The Wizard of Oz.  If 
local folks and those traveling to Arizona 
can't make it to see the mid-week comedy, 
God's Favorite, they can catch The Wizard 
of Oz which will be running Thursday - 
Saturday starting May 7

th
 through May 30

th
 

at the same theatre.  Tom will be starring in 
dual roles: both as Uncle Henry and 
reprising the role as the mayor of 
Munchkinland.   Ticket information and other 
details are available at: 
www.donbluthfrontrowtheatre.com.  Tom would love to see some of the 
Osco/Sav-on "gang" at the theatre.   
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Election Process 
1. Paper Voting Ballot and link to on-line ballot published below.   
2. Active members having a valid email address on record are emailed 

a link to an electronic ballot in March.  To access the on-line ballot, 
log into the website between now and 4/14/2015.   After log-in, the 
ballot will appear on the front page 

3. Voting takes place between 3/15 and 4/14/2015.  A member can use 
either the paper version of ballot or the on-line version 

4. Ballots are counted 4/15/2015 
5. Elected results announced at Illinois alumni dinner on Friday, April 17 

and posted at the website on 4/19 
6. Results will be published in the June issue of Connections 
7. Term of service for elected board is April 15, 2015 through April 14, 

2016 
8. First meeting of newly elected Board convenes April 24 via phone 

conference 

 

 

Just log in at the website. 
The ballot will appear in  
the center of the screen 
 

 

 

 

 

 

 

 

 

 

 

 
 

 
Website Access FAQ 

In order to access on-line resources available to members you need to log 
in at the club’s website 
(www.oscosavonalumni.com).  I
f you routinely visit the site but 
never log in, you are missing 
99% of content at the website.  
You must log in to see links and 
drop-down options accessible 
only to members.  Features 
include your access to the 
member directory, Connections 
newsletters (dating back to 
1993), the company’s ‘People’ 
Magazine archive (dating back 
to 1965), etc.  Your log-in also 
allows you to access member 
biographies, ‘Where are they 
now’ features, photos, videos, 
audio clips and other club 
materials not shared with the 
general public and exclusive to 
members only.  For members 
who are on the board or serving 
on event planning committees, 
even more resources are 
available as scoping as scoping 
is specific to member 
username. 
 

If you have never logged in to the 
website, you likely do not have a 
member profile.  You can create a 
profile by clicking the ‘Register’ link at 
the upper left at the home page, 
completing the form and clicking the 
‘submit’ link. 

 

 
If you cannot remember your 
username, and/or password click on 
the FAQ menu item at the upper right 
at the club’s home page.  Your 
username can be retrieved or 
password reset via automation by 

submitting your email ID.  If you cannot remember the email ID you have 
associated to your member profile, let us know by sending an email to: 
oscosavonalumni@yahoo.com and we will look it up and send it to you. 

 

2015 Election 
Write-in Candidates Encouraged 

 
All club officers and 
directors present at the 
January board meeting, 
unanimously voted to 
expand the number of 
seats on the board.  We 
put out a call for 
candidates in the 
newsletter and at the 
website but have members 
wishing to be added to the 
2015 ballot.  Please 
consider adding yourself 
as a write-in or 
volunteering another 
member who you know is 
interested.  The work is 
minimal and fun.   
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Paper Voting Ballot 

2015-2016 Board of Directors 

 

  Position                 Vote    Candidate    
       

President    Gary Hunstiger 

Vice President    Dean Kelsey 

Secretary    Barbara Salerno 

Treasurer    John Fields 
 
 

    

Director   Jerry Gonyo  

Director   Diane Heatter 

Director   Curt Larson 

Director   Gerry Pearsall 

Director   Dan Quinn 

Director   Larry Wahlstrom 

                                    
Write-In #1: indicate 

name and position 

   

                               
Write-In #2: indicate 

name and position  

   

 
Write-In #3: indicate 

name and position  

   

    

If voting via US mail, please clip and mail ballot 
by April 14, 2015 to: 

Osco/Sav-on Alumni Club 
P.O. Box 1024     

Lombard, IL   60148-8024 
 

Vote On-line 

 

http://www.oscosavonalumni.com/
mailto:oscosavonalumni@yahoo.com
http://www.oscosavonalumni.com/index.php/planning-materials/1418
http://www.oscosavonalumni.com/index.php/planning-materials/1418
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The Beginning and the Early Years 
 

In 1967, Osco Drug Chairman George Hilden and Don Hockett, then an Osco 

buyer, took an exploratory trip to Japan and East Asia to establish overseas agent 

contacts.  It was still a new concept that a retailer would itself become a direct 

importer.  Certainly, Sears, Montgomery Ward, and JC Penney were already 

importing large 
quantities of both soft 

goods and hard goods 

from the Orient, but 
most retailers were 

purchasing their foreign-made merchandise from importers who would develop, 

import and sell their products to their retail customers across the country. 
 

When making the trip, Hilden was thinking of direct importing not just for Osco 

Drug but 
for 

multiple 

Jewel 
Companies 

including 

Jewel 
Home 

Shopping 

(the Direct 
Marketing 

Division), 

Turn*Style 
and Jewel 

Food 

Stores. 
In April 

1968, an 

Import 
Department 

was 

formally established within Osco's 3030 Franklin Park, Illinois office with Don 

Hockett as Import Manager and with an inter-company agreement in place to 

share costs among the underwriting Jewel Companies.  With its Fortune 500 

ranking as America's 10th 
largest retailer, Jewel 

Companies now had 

"Jewel Imports" as its 
importing arm.  Given his 

expertise in electronics, 

Hockett's early focus was 
on creating a line of 

private-label electronics 

and related products equal 
or better in quality to the 

same branded items but 

with a significantly 
greater profit margin.  

Soon, the Passport brand 

was registered and began 
appearing on everything 

from radios to cassette 

recorders to boom boxes 
and combo turntable-

radio-cassette units in 
Osco, Turn*Style and the Home Shopping Service catalog.  .   

Following on the heels of Passport electronics were a line of Passport cassette 

tapes and two lines of private-label 

batteries -- Pacesetter for Turn*Style 
and Tuf-Test for Osco -- made in Japan 

by a subsidiary of what we know today 

as Panasonic Corporation.  But Hockett 
had more than electronics to keep him 

busy.  By the end of 1971, import 

purchases had grown from some 
$187,000 in 1968 to $5.7 million in 

such diverse categories as toys, 

Christmas light sets, men's shirts 
(Macrae brand), ladies' Jamaica sets, 

bicycles, patio furniture, jewelry 

boxes, garden tools, binoculars, 
pantyhose and more.  
 

The problem was that ordering across 
company lines, shipping to meet 

delivery deadlines and responding to 

multiple -- and frequent -- buyer 

inquiries had gotten out of control for 

an Import Manager traveling for weeks 

at a time, his secretary/administrator 
and a documentation person hired to 

estimate landed costs and handle 

billings.  Accordingly, a major 
reorganization of the Import 

Department took place in 1972 with Max Jenkins from Osco’s Crest Photo Lab 

assuming the additional role of General Manager of Imports, with Jerry Ostermann 
joining from Turn*Style as Assistant Import Manager, and with the decision to 

establish a Hong Kong office and relocate Don and his family to Hong Kong.  The 

new office was incorporated in January of 1973 as Jewel Far East, Ltd. with Don 
Hockett as President of JFEL. 

  

With Jewel Imports in Franklin Park and our own office in Hong Kong to both 

"light and put out" fires, the stage was set for company buyers to begin travelling to 

Asia.  To this day, remaining Trim-a-Tree manufacturers in Hong Kong and 
Taiwan are still talking about a certain American buyer with fashionably long 

sideburns and amazingly long spreadsheets -- our very own Austin Stanton! 

 

 
 

 

 The Jewel Imports/Trade Services International Story 
  by Jerry Ostermann with Jerry Gonyo 
 

Jewel Imports and later, Trade Services International, serviced the Jewel Companies, American Drug Stores, American Stores 

Company and Albertsons for over 35 Years.  The Imports division and TSI provided high margin general merchandise to the stores. 

1974: Goods destined for the U.S. arrive at 

Hong Kong dock 

Sue Pickett, Kim Killian and Byron Wood 

1972: Busy Street Scene in Hong Kong 

1974: Sam Lee (left)  

Visits China 

1974: Containers are loaded at Hong Kong dock 
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Jewel Imports Grows – and Responds to a 

Changing Business 
By 1989, Jewel Imports’ volume had grown to some $75 million at "first cost" 

supported by three Product Managers, an Operations Manager, a Director and a 

clerical staff of 15.  Along the way, a "few" changes had taken place:  President 

Nixon had travelled to China in 1972 and set in motion what would eventually 
become an all-out shift in import sourcing from Japan, Taiwan, Korea and Hong 

Kong to China; Sam Lee had joined Jewel Far East Ltd in 1974; a tornado had 

"opened" the Jewel 
Imports Franklin 

Park office in 1976; 

private-label 
electronics were 

dropped in favor of purchasing branded electronics and other items FOB Asian 

port; Jerry Gonyo had joined the import team in 1977; officer responsibility for 
Jewel Imports had changed from Max Jenkins to Russ Wright to Ron Grove to 

Haven Ready and back to Ron; the Hong Kong office was closed and Sam 

relocated to the U.S. as an Osco/Jewel Imports employee; Jim Seifert had 
switched from Product Manager to Electronics Buyer; Byron Wood had brought 

his toy expertise to Jewel Imports; Ostermann had become Import Director and 

Gonyo had transitioned from Sales and Marketing Manager to Senior Product 
Manager; Turn*Style was sold in 1978; the Home Shopping Service was sold in 

1981; Jewel Companies was acquired by American Stores Company in 1984; and 

in 1989, American Drug Stores was formed as a new subsidiary of American 
Stores Company, bringing together Osco, Sav-on and the Osco side of the Jewel-

Osco combo stores. 

 

Through all these events, Jewel Imports made its best effort at serving Jewel 
Companies; as a Division of Osco Drug;  serving American Stores Company; and 

as a Division of American Drug Stores.  But reaching outside Osco and Sav-on 
"within the food/drug family" was never easy and exposed considerable "cultural" 

differences among the various companies and their buying organizations.  There 

were the classic "push" vs "pull" approaches to buying, the belief that each 
company's 

merchandise needs 

were unique and 
not amenable to 

consolidated import 

buying, a broad 
spectrum of internal 

product shows and 

order methods, 
favored suppliers, 

an unwillingness to 

adhere to a rigorous 

category closing 

schedule (tough 

even for the 
Osco/ADS buyers), and a general distrust of other "family" members brought 

together through the process of acquisition.  

 

 

 

Despite presentations in conjunction with Trade Shows like the Hardware Show in 

1985, the Consumer Electronics Show in 1986, the Housewares Show in 1986, at our 
Showroom in 1987 and 1988 and trips to various spring/summer merchandise shows, 

direct import purchases by Acme Markets, Alpha Beta, Skaggs Alpha Beta, Buttrey, 

Lucky Stores and others never got beyond 11% of total sales while American Drug 
Stores purchases were doubling from 1985 to 1988, with non-ADS sales falling to less 

than 2% of total in 1989. 

 

Jewel Imports at a Crossroads 
Notwithstanding the cost savings potential and buying leverage of expanding Jewel 
Imports services to all of the American Stores Company subsidiaries, the reality was 

that other ASC buyers were 

committed to "doing their own 
thing" and that, by 1991, Jewel 

Imports had become an ADS-only 

function.  The other reality was that 
Ostermann, Gonyo and Lee were 

handling a greatly expanded number 

of items and merchandise categories 

with Quarterly Programs, the annual 

Gift Guide, coupon books and 

specialty programs in addition to the 
cycle of seasonal programs and what had become a number of basic programs. 

 

All of this was causing Ostermann to think about Jewel Imports' future direction and 
to begin a dialog with Arlyn White, then Executive VP of Marketing for ADS, about 

potential options. 

 
Two were considered:  either integrating the Import product management function 

into the merchandising group with responsibility for both import and domestic 

sourcing and with the Import Department redefined as an operational support 
function, or spinning off Jewel Imports as a separate and independent business under a 

renewable contract with American Drug Stores to provide import sourcing, logistics 

and financial administration services to ADS. 
 

Discussions continued with Arlyn and Dave Maher through 1991 and into 1992 

culminating with the signing of a Master Service/Buying Agent Agreement on May 
29, 1992, by Dave Maher on behalf of American Drug Stores and Jerry Ostermann on 

behalf of his newly-formed company, Trade Services International Ltd. 

 

1986: Jewel Imports staff celebrates Christmas at 3030 office 

1988: Merchandise arrives for June Sales Show 
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Jewel Imports had evolved into an independent contractor with 12 other Osco 

employees joining Jerry O in taking the plunge.  In the new TSI, management 

staff included Ostermann as President; Jerry Gonyo as Vice President, Sales and 

Marketing; Sam Lee as Senior Product Manager; and Pat Valicento as Director of 

Operations.  Within a short time, Michael Mann joined TSI from Banana 
Republic and Byron Wood was lured away from Kids of America to join Jerry G 

and the product management team, following Sam's departure to join a new 

business in Taiwan. 
 

Trade Services International 
TSI's new office in Bensenville, Illinois had a large showroom to accommodate 

merchandise presentations in addition to TSI-ADS buyer meetings -- and just 

happened to be on the courier route among ADS's Illinois offices in Oak Brook, 
Franklin Park and the 

Elk Grove distribution 

facilities, thereby 
speeding information 

to and from the ADS 

buyers and distribution center expediters and inventory managers. 
 

For the next 12 years, TSI and the ADS buyers and category managers worked 

hand-in-hand to develop some of the most innovative and exciting import 
programs in the retail drug industry and to ship and deliver these programs using 

some of the best ocean carriers, freight consolidators and logistics companies 

under the control of TSI's own "tsitrade" import computer system. 

 
During this time, while ADS 

was on the move, so, too, was 

TSI.  When American Drug 
Stores completed the 

relocation of its merchandising 

and marketing functions to Salt 
Lake City, Utah,  TSI was 

already there with a branch 

office in the Expo Mart.   
 

 

 

 

Then, in 1999, following the acquisition of American Stores Company by Albertsons, 

TSI was ready with its satellite Scottsdale office and Showroom to welcome the 

Albertsons procurement team. In Hong Kong, where it had become common for 

seasonal program pre-closing "style-outs" to take place, TSI both leased and shared 

office space to 

facilitate those 
closings and to 

support the 

Albertsons 
buyers. 

 

From the first 
ADS-TSI 

Master Service 

Agreement in 
1992 to the 

second NPLC-

TSI Agreement 
in 1996, the 

third APLC-TSI 

Master Service 
Extension 

Agreement in 

1998 and the 
fourth 

Albertsons-TSI 
Master Service 

Extension 

Agreement in 2001, TSI and ADS/Albertsons as Principal and Agent were "partners" 
in the import management process -- sourcing thousands of products from China, Hong 

Kong, Taiwan, Korea, Malaysia, the Philippines and Thailand and shipping those 

products in upwards of 4,000 containers. 

 

A Change in Direction 
As it turned out, the TSI Agreement with Albertsons which ended in 2004 would be its 

last.  A new team of "outsiders" had joined Albertsons in 2003 with the charge to 

complete company integration while reducing costs wherever possible.  One of those 
costs was TSI.  TSI’s parting with Albertsons continued through the completion of 

2005 seasonal programs already in progress. 

 
 

The People Made the Business 
Over the course of 36 years, what really lasts are the great friendships and memories 

made along the way.  Many of the Jewel Imports and TSI associates have stayed in 

touch and have our own "alumni" gatherings from time to time.  Lynn Bendery, who 
joined TSI as Business Manager in 1995, remains a close friend and still handles Jerry 

O's accounting work for his new candy business.  Jerry O sees Jerry G and Ron Grove 

almost every time he is in Scottsdale and frequently joins up with ROMEO members 
like Arlyn, Brent, Haven, Tork, Terry Hanson, Dick Davis, Gary Hunstiger, Pat 

Johnston, Bill Bates and more.  Locally, John Dvorak, Roger Carpenter, Stan Carlson, 

John Fields, Chuck Gundlach, Bill Harbecke, Dean Kelsey, Rich Bos, Darlene Mann, 
Dick Potokar and Larry Wahlstrom are but a few of those with whom knowing smiles 

can be shared about the trials and tribulations -- and good times -- that were a part of 

Jewel Imports and TSI.  
  

 

 
 

 

2002: TSI Team Celebrates 10 Year Anniversary in Chicago 

Michael Mann, Jerry Ostermann, Lynn Bendery,  

Sue Pickett, Kim Killian and Barb Moriello 

2001: Buyer/Category Manager Mike Pfafflin (center) inspects Import 

Program samples with Jerry Gonyo and Byron Wood 

1993: Holiday Celebration at the TSI office in Bensenville, IL 

 

Page 21 



 
 

Remembering Ted Lorentzen 
 

Long time alumni club member Ted Lorentzen passed away on November 6, 
2014.  Ted retired from Osco/Sav-on’s Loss Prevention department in 1991, 
after nearly 30 years with company, dating back to 
his days as a part-time clerk at Jewel Food Stores.  
We’ve received many fond messages from people 
who knew and worked with Ted.  We are delighted 
to share these wonderful memories.  Additional 
comments about Ted are in ‘In Memoriam’ section 
at the website. 

 
I had a great support group back in 1982 when I 
moved from Store Operations to the Loss 
Prevention Department at Osco Drug.  Key people 
in Loss Prevention like Ron Green, Len Thielen, 
John Oliveri, Beth Nuccio, Sean Reardon, Peter 
Bartholomew, and Steve Scanlan, also my former 
District Managers Roger Carpenter and Joe Buron. 
One of the individuals who played a key role in my 
education and development was Ted Lorentzen.  
Ted taught me many things through his experience 
and words about patience and objectivity, 
dedication to the company you worked for and the 
importance of paying attention to details.  After all 
what is an auditor without objectivity and digging 
into the details?  Ted and his audit staff helped 
effectively groom many of the District Loss 
Prevention Managers who first took a turn as an 
Auditor on their way to a field Loss Prevention 
position.  Many of whom I was extremely fortunate 
to have on my regional staffs.  I remember late in Ted’s career he was asked 
to take on a new responsibility managing our in house burglar alarm 
monitoring center.  This is when Ted impressed me the most.  Here was a 
guy with a great deal of experience and knowledge who accepted the fact 
that he was now responsible for managing a part of the business he had little 
experience with and never hesitated to ask me and others he spent a career 
mentoring and training for information and advice so that he could effectively 
meet his new challenge.  What a guy, what a humble and terrific guy, who 
will be missed.                                                            Dominick Archer 
 
 

 
 

 

 
 
I first met Ted in the fall of 1980 in Boston, MA and quite honestly he 
changed my life!   I had just started my career with Osco Drug in the Boston 
Area as an in-store Security Person and was asked if I would like to do Store 
Auditing. I jumped at the chance; the only problem was, part of the Auditing 
process back in those days was doing a complete financial accounting of 
the Stores Books and Cash Report - and quite frankly, I struggled with just 
keeping my check book balanced so I was not sure I could actually learn 
this.  Well Ted started to train me…and I know I was really struggling that 
first week or so…and then…because of his incredible patience…the light 
bulb came on and I got it. It was not that I just got it…but I realized I could 
learn anything…TED taught me that…taught me confidence!  A few months 
later I was promoted to Corporate Investigator at our 1818 Office in Oak 
Brook, Illinois. I know Ted had put a good word in for me to Ron Green and 
Len Thielen. Ted and I enjoyed a friendship throughout his career.  I have 
enjoyed a wonderful 35 year career in Loss Prevention…attaining the rank of 
both Director and Vice President.  Truth be told…as a young man in 
1980…at 27 years old…when we balanced the books that day in Quincy, 
Mass. ( Store 905 )…and Ted looked in my eyes and said “ you go it ”…I 
really did get it!                                                            Peter Bartholomew 

 
I had the pleasure of meeting Ted shortly after his stint in the Navy when he 
returned to Jewel and joined the store auditing department.  In 1970 I began  
working with Ron Green at Osco Drug in the Loss Prevention Department.  
Shortly after it was decided to incorporate Auditing within Loss Prevention, 
therefore Ted was recruited from Jewel to join Osco.  Ted always 
demonstrated his creativity, drive and leadership and was soon promoted to 
audit manager.  In that role 
he developed a streamlined 
cash report for all the stores 
which saved countless hours 
of work on a daily basis to 
complete the reporting 
process.  With Ted’s 
innovative mind and his 
desire to help the company’s 
bottom line, he developed the 
collection department which 
was responsible for 
processing the bad checks 
that came into the company 
as well as the funds owed by employees involved in the theft of company 
assets.  All of which returned considerable return on investment.  Ted’s 
leadership soon brought another stripe on his shoulder by adding the alarm 
center to his responsibility.  I have personally known Ted for around 50 
years and have grown very close to him and Donna.  Ted; feels like a 
brother to me.  Ted and Danna were married on July 9 (my brother George’s 
birthday) in 1977 (the year our daughter Susan was born) and he died on 
November 6th (my nephew George’s birthday) so the connection is strong!  
Ted and Donna enjoyed 37 wonderful years of marriage which grew even 
stronger during his 23 years of retirement. Ted’s dedication to the company 
and support for the philosophy of honesty, integrity and high ethical practices 
had a strong impact on all who knew him. Ted you will be remembered 
always and greatly missed.  Take your place at the right hand of God … you 
deserve it!                                                                              Len Thielen 

 
My deepest sympathy to Donna and all of Ted's family on such a sad loss.  It 
was indeed 
a privilege 
to know and 
work with 
Ted and 
Donna in 
years 
past.  Great 
memories 
certainly 
included 
social 
events and 
our 
attendance 
on the day of their wedding.  Knowing of the loving care Donna gave Ted 
during his illness came as no surprise to me.                     Jim Shepeck
     
I will remember you... how very kind you always and all ways were, with a 
warm smile for everyone…your quiet sense of humor.  And how Donna 
made your even more wonderful and handsome and kind.  I will always be 
grateful to you and Donna for introducing me to the loves of my life…. and 
one of your many loves…our Bearded Collie dogs…picture you, Ted, 
enjoying a Manhattan with a few Oreo cookies for Tobi Dog . . . if Farley, 
DeeDee and Dexter are nose bumping you for some Oreos too I know you 
will share them.                                                Diane Borowski Johansen 
 
 

We have lost a great person in Ted Lorentzen. The very first day I met Ted, I 
knew we had a good one. The first impression I had was how sincere and 
thoughtful he seemed. Right away it was evident that here was a person 
who would respect our associates and treat them with dignity. The loss 
prevention role can be very challenging and difficult under certain situations. 
Ted’s even demeanor, his positive way, always produced results. His great 
attitude always carried the day even if the situation was difficult. Loyalty and 
commitment were his hallmarks.  Always fun to talk to and to be with, he just 
seemed to always give us a lift. How lucky were we to be able to share our 
lives together for so many years. The memories will remain in our minds and 
hearts forever.                                                                         Dave Maher 
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In our most 
sincere 
expression of 
sorrow, we 
extend hope of 
peace and joy in 
knowing our 
loving, caring 
friend is in his 
Mansion 
prepared by Our 
Savior. If ever 
there was a man 
of dignity, caring, 
and genuine qualities it was Ted.  Donna and I became friends while 
working at Osco advertising dept. back in the late '80's. Our friendship also 
included our spouses and we enjoyed numerous events together.  When 
Marv was so ill for over two years, Donna and Ted lent their support to our 
daughters and me. Later, when Ted was hospitalized, it was our turn to do 
likewise.  After their move to Henderson, NY we still remained friends and 
visited with them over the years.  Just a quick story about Ted. In 1996 our 
daughter Lori, married. I was in need of a fantastic mother-of-the-bride 
dress. I received a call from Donna that Ted had found the perfect dress 
for me at Nordstrom's. Circumstances as to how or why are not necessary. 
The dress was held for me to try on and purchase. I walked down the aisle 
of Holy Name Cathedral and danced the night away at the Four Seasons 
in a dress our dear friend found for me. Talk about a man of caring and 
thoughtfulness! That was Ted. We had often joked with him about it and 
laughed. He had a heart of GOLD!  Over the years numerous times we all 

prayed for each other and 
grew to love and respect 
our Faith which united us. 
Calls and cards of 
inspiration were sent and 
always appreciated.  
Although we are 
saddened that our dear 
friend is not here 
physically to enjoy life 
and laughter, we are so 
blessed to have been a 

part of his life. Our Faith teaches us our reward is in Heaven and Ted fully 
believed that. It was with His Grace that Ted was chosen to join Eternal 
Life. Donna, you are NEVER alone! Although Ted fought a valiant battle, 
be comforted with our belief that his Mansion awaits the day we can join 
him.                                 Marv and Darlene Piasecki 
 

Caring, kind, loving...some ways 
to describe Ted.  Through my 
friendship with Donna, I got to 
know this wonderful husband, 
father and grandfather.  I 
was always welcomed and 
spoiled when I visited their 
beautiful home in 
Nevada.  During his battle with 
cancer never once did I hear him 
complain for feel sorry for 
himself.    If there ever was a 
negative, though, it would be 
when Diane Johansen, Tommie 
Kniceley and I visited Donna for 

a few days.  Would you believe Ted left to go visit his daughter in 
California???  Now why wouldn't he stay at home with us?                                                                
                                                                                 Marilyn Kaderabek 
    

I always thought of Ted as more of a teacher than a member of the Loss 
Prevention team.  He like many others in the business spent their time 
teaching young managers how to properly manage the business aspect of 
their jobs.  Ted was never one trying to “catch associates doing things 
wrong” but instead “how to do things right” was my best memory of 
Ted.  For me it became a challenge to have my store score 100% on the 
audits and not be concerned that the auditors were making their 
rounds.  Ted had a very profound impact on our culture and 
associates; Ted and his friendly grin will be missed.           Gary Hunstiger 

 

 
I first met Ted in 1973 when he came to do our first store audit at the new 
Osco Drug #602 Grand Bazaar Store in Chicago, IL. Accompanying Ted 
were a group of Auditors and Loss Prevention Staff from the corporate office. 
This store was the first prototype for the company in this region and I was 
one of the Service Desk Managers.  Ted really loved working for Jewel and 
Osco. He was very proud to be part of an organization that had earned such 
a highly respected reputation and one that valued their employees. Ted 
always believed in having a strong moral work ethic and doing the best job 
you could do every day. During the course of his career, he traveled to every 
store in the country and enjoyed his time with all the store managers he met.  
As Audit Manager for the company, he was especially proud of the work he 
did on the computerization of the auditing system. He also liked creating new 

forms for the auditors and store 
personnel to use for Cash 
Management and Inventory 
purposes. He even made some 
outstanding forms for me to use 
for my household shopping, 
banking, budgeting and inventory 
needs.  When we married in 1977 
Ted said I could choose anywhere 
in the world to go to for our 
honeymoon. I was a History major 
in college and wanted to go to 
Greece. Ted also loved Greece 
since he had been there many 
times as part of his tour of duty in 
the Navy serving on the Franklin 
Delano Roosevelt Aircraft Carrier. 
We extended our honeymoon trip 
to include Egypt, Turkey and 
Holland. We moved to 

Henderson, NV in 1998 when Ted's physician wanted him to move to a 
warmer climate. Our home is in a community in an elevated part of the valley 
that offers a dramatic view of the Las Vegas Strip, which is only 20 minutes 
away. We had so much fun living here and taking what we called our 
"staycation" trips. We would choose a hotel on the Strip to stay at for 4 to 5 
days and do the whole tourist thing. We saw so many wonderful shows, met 
many celebrities, ate at some of the finest restaurants in the world, and of 
course had a lot of fun playing the 
slots. Ted also enjoyed his weekly golf 
game and the warmer climate which 
was very good for him.  Moving to 
Nevada also brought us closer to our 
grandchildren who lived 3 hours away 
in California. Without a doubt, Devin 
and Olivia are the pride of Ted's life. I 
am so grateful that Ted was still with 
us to see Devin graduate high school 
as Valedictorian in 2013 and Olivia 
graduate as Salutatorian in 2014. Their 
school streamed the ceremony live via 
the internet so we were able to see 
them give their speeches to their class, as tears flowed easily for us as we 
watched with love and admiration.  In 2012 Ted was diagnosed with terminal 
metastasized cancer. I will always admire the way in which he handled this 
tough battle. He must have thanked me 10 times a day for the care, love, 
and support I gave him. The week before Ted passed, both 
Grandchildren took time off from college to be with him. That made him so 
very happy.  I want to thank the Alumni Club for their kindness in featuring 
Ted in their newsletter and for the words of comfort I've received from so 
many of you at this time.  Ted and I celebrated our 37

th
 wedding anniversary 

last year. I will always feel so blessed to have been married to such a 
wonderful husband, father, grandfather and of course, my best friend.  
Cherish every day.                                                             Donna Lorentzen 

 
Though Ted is remembered as a most gracious, positive and handsome man 
with a good whit, part of the fabric of the fine culture Osco possessed, it's 
the  woman behind the man I remember most vividly, his wife Donna.  Ted 
was a great man, Donna remains a great woman.  The two mirrored each 
other in their caring ways, eyes sparking as each spoke, a love of garden 
and flowers, and a genuineness again warms the heart as this is written.   
May God rest Ted's soul and reward Donna one day for all the loving care 
she provides for so many years.                                             John Kromer 
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